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GOLD ExceptionManager Overview

GOLD ExceptionManager® is designed to process exception items failing to post to deposit and loan accounts
through inclearing checks, ACH, ATM, POD, lockbox, and automated loan payments. When an item is received
and it cannot be posted to the account because of holds, balances, dates, etc., the system sends that item to
GOLD ExceptionManager, where you can quickly view, report, process, and print customer notices for
exception items. It includes balancing capabilities and the option to allow users to enter manual return items,
chargebacks, and notifications of change. Exception items are stored on the system for 60 days and then
deleted.

GOLD ExceptionManager (also referred to as GEM) operates within CIM GOLD under the GOLD Senices menu
in the left tree navigation, as shown below. CIM GOLD is a user-friendly environment that allows you to easily
move from working accounts in GOLD ExceptionManager to viewing other information concerning that account in
the Deposit, Loan, or CIS systems, then back to GEM again. Changes that you make are stored on the host,
are permanent, and will affect everyone else connected to your institution.

- FPS GOLD
- GOLD Services
E| Autopost Setup
EI--C]‘IECF: Reconciliation
. Days Difference Calculator

B Gold Excepton Marage!
= Administrative
- Bank Name and Address ||
- Charge Back Reasons
Envelope Measurements
Motice Messages
Prirter Calibration
- Setup

Selections

Tellers

m

- Balancing

- Charge Backs

- Create Retums

- History

- Matfication of Change
- Print Motices

=- F'!'int Reports

- Process Exception tems
- Init From L5 File B

You must be set up with proper security in order to use GOLD ExceptionManager. Security determines what
can be accessed by each operator and is set up by your institution’s security officer. For more details on setting
up security for GOLD ExceptionManager, see Setting Up Security.

See also Suggestions for GOLD ExceptionManager Use for useful information on how to use GEM everyday.

© 2024 FPS GOLD. All rights reserved. Last updated: 11/13/2024



8 GOLD ExceptionManager Overview

Under the GOLD ExceptionManager tree view are a number of screens you can use to quickly handle your daily
exception records. The first set of screens, under Administrative, are usually only set up once and change
occasionally, so that GEM-specifications work exactly how your institution needs them to function.

Last updated: 11/13/2024 © 2024 FPS GOLD. All rights reserved.
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Setting Up Security

Before you can use GOLD ExceptionManager, security must be set up for each employee that will handle
exception items and create other notices, such as charge back items and notifications of changes.

NOTE

Someone in your institution (probably a supenvsor or officer)
must have security to the Security > Setup screen in CIM
GOLD in order to set up preferences and options for GOLD
ExceptionManager. The security setup options are found on the
Security > Setup screen, System tab, under GOLD
ExceptionManager in CIM GOLD

Complete the following steps to set up security for GOLD ExceptionManager. Note: These steps can only be
accomplished by your institution's security supervsor.

1. On the Security > Setup screen, select the Employee radio button, then select the employer's name
from the Employee list view. The employee must already be set up in the CIM GOLD system before their
name will be displayed in this list view. For more information about setting up employee security, see the
Setting Up Security section in the CIM GOLD User's Guide. If they are tied to a profile, you must access
it.

There are two tabs with GOLD ExceptionManager options: the CIM GOLD tab and the System tab. The
options on the CIM GOLD tab determine which screens this user has access to under the GOLD Senices
> GOLD ExceptionManager tree view. The options on the System tab determine which functions within
GEM this user will be allowed to process, as explained below.

2. Click the CIM GOLD tab, and scroll to the GOLD ExceptionManager selection (under GOLD Senices) and
expand it, as shown below:

© 2024 FPS GOLD. All rights reserved. Last updated: 11/13/2024
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Employee | Teller CIMGOLD | System | Field Level |
Search: Reset
I Deposits & Mone O Inguire 3 Maintain -
4 GOLD Services g Mone () Inquire ¢ Maintain
I Autopost Setup & Mone 7 Inquire () Maintain =
I- Check Reconciliation i@ Mone () Inquire () Maintain
Days Difference Caloulator ifi Mops C nguire Sy Maintzin
F @. Mone () Inguire (¢ Maintain
4 Administrative i@ Mone () Inguire O Maintain
Bank Mame and Address & None (7 Inguire (O Maintain
Charge Back Reasons i@ None (0 Inguire () Maintain
Envelope Measurements i None (7 Inguire () Maintain
Motice Messages i@ None () Inguire () Maintain =
Printer Calibration i None (7 Inguire () Maintain
4 Setup i None () Inguire () Maintain
Selections & None () Inguire & Maintain
Tellers i Mone () Inguire () Maintain
Users i@ None () Inguire (& Maintain
Balancing i3 Mone () Inguire () Maintain
Charge Backs i@ Mone () Inguire () Maintain
Create Returmns i Mone 7 Inquire () Maintain L
History i@ Mone () Inquire () Maintain
Motification of Change & Mone 7 Inquire () Maintain
Print Motices i Mone () Inquire () Maintain
4 Print Reports & MNone 7 Inquire () Maintain
Ewceptions i@ Mone () Inquire () Maintain
_P'rocess E:Eeptiun [tems Q None () Inguire () Maintain
Init Fram XLS File i Mone (7 Inguire () Maintain
Institution Options i@ Mone (O Inguire O Maintain -
Security > Setup Screen, CIM GOLD Tab
Note: If the items are grayed out, as in the example abowe, the employee is tied to a profile(s) and you
need to access the profile to make changes.

3. Next to all of the possible GOLD ExceptionManager screens you want this employee to have access to,
select the Maintain radio button. Select the Inquire radio button if you want the employee to only have
inquiry access. Select None if you don't want the employee to have access of any kind.

4, Click <Sawe Changes>. The employee should now have security to access those GOLD

ExceptionManager screens that you designated. For more detailed descriptions of each of these screens,
see the links on the GOLD ExceptionManager Overnview.

5. Access the System tab and scroll to the GOLD ExceptionManager selection and increase it, as shown
below:

Last updated: 11/13/2024 © 2024 FPS GOLD. All rights reserved.
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Employee | Teller | CIMGOLD ~System | Field Level |
Search: M| Reset|
General Ledger System o] MWone () Inguire ) Maintain -
4 GOLD Exception Manager (") Mone () Inguire () Maintain

Allow Change To Transaction () None () Inguire g Maintain
Allow Other User Pref Setup {7y Mone 7y Inguire g Maintain
Can Post Loan ltems (1 Mone () Inguire & Maintain
Create Motification Of Change i@ Mone (™) Inguire 7 Maintain
May Make Posting Decisions () Mone () Inguire @ Maintain
Officer'employee Acct Access i@ MNone () Inguire (y Maintain |
Process Exception ltems (") None (7 Inguire G Maintain ||
£ Allow Saveiremove Selechions @ None () Inquire ) Mantain i
Z Calibrate Printer @ None () Inquire O) Maintain | _
Z Create a Chargeback ltem 7y Mone ) Inguire & Maintain - |~
£ Create a Retumn ltemino Ing) i@ None (7 Inguire (7 Maintain
Z Pnnt Reports and Motices (") Mone (7 Inguire & Maintain
Z Save Nofice Headers {7y Mone 7y Inguire g Maintain -~
Z User List Maintenance @ Mone () Inguire ) Maintain
Z 7 Obsalete 01 i@ Mone (™) Inguire 3 Maintain
Z 7 Obsolete 03 @ Mone (7) Inguire () Maintain
Z Z Obsolete 14 i@ Mone () Inguire ¢ Maintain

GOLD Miner Download Security @ Mone () Inguire ) Maintain

GOLD Phone & None () Inguire () Maintain =

L am bl = lmmies o~ it aie

Security > Setup Screen, System Tab
Any option with "Z" in front is obsolete.
6. Next to all of the possible GOLD ExceptionManager options you want this employee or profile to have

access to, select the Maintain radio button. Select the Inquire radio button if you want the employee to
only have inquiry access. Select None if you don't want the employee to have access of any kind.

7. Click <Sawe Changes>. The employee should now have security to access the GOLD ExceptionManager
functions that you designated.

Description of Functions

The following table provides descriptions of the security options on the System tab (shown abowe) for GOLD

ExceptionManager.

Allow Change to
Transaction

If an exception item is in the

sometimes a loan check will

option turned on.

allows the change of the transaction code to the correct one. For instance,

the exception file, it looks like a deposit account check. You can change it to the
miscellaneous debit transaction that it should be, or vice versa, with this security

To change transactions, right-click an exception item in the Process Exception
Items list view and select "Change Exception" or double-click an exception item in
the list view. The Change Exception Information dialog box is displayed. If you have

file with an incorrect transaction code, this security

be processed with the wrong account number, and in

© 2024 FPS GOLD. All rights reserved.
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12 GOLD ExceptionManager Overview

this security option set, you will be able to make applicable changes on the Change
Exception Information dialog box.

Allow Other User
Pref Setup

This security option allows the setup of User Preferences and Selections for other
users. Generally, this will be done by each employee, but it can be, if security
allows, handled centrally. Preferences and selections need to be set up for every
user that will log on to GOLD ExceptionManager.

Can Post Loan Items

This security option is used to give access to post actions to loan exceptions from
GOLD ExceptionManager. Any supenisor or teller overrides pertaining to the
transaction will be overridden and the loan transaction will be posted. If a higher
owerride is required, the exception must be handled in GOLDTeller. If this option is
selected, the Current User field group will be set to Posting Items on the Process
Exception ltems screen.

Create Notification
of Change

Select this security option to allow users to create a notification of change record
that will be sent to the Federal Reserve Bank. If a notification of change is created,
it will be sent with the other ACH returns for the day. This record indicates to the
originator the information that needs to be changed (for example, the account
number or name of the customer). Security for this option should only be given to
select personnel.

May Make Posting
Decisions

This security option allows the processor to handle each exception item in a
"decision-making" mode. If this option is set and the Decisions Only field is
selected on the Process Exception ltems screen, then each exception item can be
marked with what status the item should be handled. A teller number is required for
this feature. If this option is selected, the Decisions column should be added to the
user preference setup to indicate what the decision is for each exception.

Officer/Employee
Acct Access

This security option is used to give access to see and post officer and employee
exceptions in GOLD ExceptionManager. If this option is set to None, then
accounts that are coded with employee (DMDEMP=Y) or officer (DMOFAC=Y) will
not be shown on any screen or report for the employee handling the items.

Process Exception
Items

This security option is used to give access to actually process returns, pay items,
unpost items, post fees, etc. Setting this option will allow the employee to perform
all the functions on the Process Exception ltems screen that are not already
singled out with other security options. A teller number is required to be set up to
be able to post the exceptions (all monetary transactions require a teller number).

A separate screen is used to assign the teller numbers that will be used in this and
any other monetary function in this system. If the teller number is blank on the user
list, the actions buttons will be grayed out on the Process Exception ltems screen
in GOLD ExceptionManager.

Last updated: 11/13/2024
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Suggestions for GOLD ExceptionManager Use

GOLD ExceptionManager is made of three components.

1.

2.

3.

The first allows you to take actions on exception items through the Process Exception ltems screen.
The second component prints reports of the exception items.

The third component prints paid and return notices for the exception items.

Feel free to adapt the system to your institution's own way of doing things. The following are recommended
procedures for using the system.

FPS GOLD suggests you perform the following steps every day:

1.

Download exception items: Before you can process exception items, you must first download them. You
can download exceptions from the previous night or a date you specify. For more information on how to do

this, see Download Exception Iltems.

Balance the exceptions file: Balance the exceptions file using the GOLD Senices > GOLD
ExceptionManager > Balancing screen.

Print all exception items or make decisions online: This step prints a report that shows all of the
exception items from the previous night's processing. You will need to print a report that is applicable to the
exceptions you want to process. For example, if you are in charge of processing the ACH exceptions, then
you would print a report that only includes ACH items. Your security administrator can set up specific
selections for your institution's needs. For information on how to do this, see Selections help. This report
will be used as a check-off list for Step 4. For instructions on how to print the Exception Item Report, see

Exception Item Report.

You can also designate an employee at your bank to make online decisions on how to handle each item.
That person can mark each item on the Process Exception Items screen by selecting the Decisions Only
radio button in the Current User box, then applying those decisions to the exception items. Then another
employee can actually perform those decisions. Security must be set up for each employee to do this. See

Setting Up GEM Security.

Decide how to handle each item: On the Exception ltem Report, review each item and decide how you
would like to handle it. Some items may not require any action. Others may require a combination of the
options below:

Post with fee

Post, no fee

Return with fee

Return, no fee

Bank of First - Deposit (only for returned checks)
Charge fee

Disregard

Each exception without a status must have an action taken. Many institutions create a form of shorthand to
mark their reports: R for return, RF for return with fee, P for post, C for charge, etc. If an item has no status,
and you are not going to pay or return it, you must disregard it in order to balance the file. Once you have
marked the report by hand, move to the next step of taking action on each exception item. You can also
make decisions using the Process Exception Items screen, as described in step 3 above.
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If a fee was already assessed to an item in the afterhours, you will not be able to assess another fee to that
item. In fact, you will not be able to do any actions that have already been performed to that item. You can,
howewer, correct the current status and reprocess the exception item.

5. Take action on each exception item:
Each exception item requires an action. Possible actions are:

1 - Post With Fee

2 - Post, No Fee

3 - Return With Fee

4 - Return, No Fee

5 - Charge Fee

6 - Disregard

7 - Bank of First Deposit (only for returned checks)

For more information on actions, see Actions on the Process Exception ltems screen.

6. Printinclearing returned checks report: For inclearing checks that are returned, you can either FAX or
e-mail your return items to your correspondent (e.g., FISERV, Union Bank, FHLB, etc.), or FPS GOLD can
send a transmission to your correspondent for you, if this has been set up for you. For more information on
how to print an Inclearing Returned Checks Report, see the Print Inclearing Returned Checks Report
section.

7. Print full report for records: You may want a hard copy of the actions the system performed and a record
of the exception items for the day. After 60 days, the paper copy will be the only record you hawe of the
exception items. Exception items are stored on the host for 60 days. You may have more days saved on
your PC.

For more information on how to print a full report for your records, see GOLD Senices > GOLD
ExceptionManager > Print Reports > Exceptions screen.

8. Print overdraft, return, and paid notices: You can print overdraft, return, and paid notices for customers.

For more information on how to do this, see GOLD Senices > GOLD ExceptionManager > Print Notices
screen.
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Administrative

The Administrative screens are used to set up how GOLD ExceptionManager works for each individual user.
Only those with specific security can make changes to these screens.
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Bank Name and Address

Use the Bank Name and Address screen (located under GOLD ExceptionManager > Administrative) to enter
your bank's nhame and address information. Security to this screen should be limited. This address is printed on
notices, reports, or any other communication you produce through GOLD ExceptionManager and send to your
customers. If you use letterhead for your notices, leave this information blank.

When first accessing this screen, the bank information that has previously been entered by someone at your
institution will be displayed. You can change this information as needed. Click <Refresh From Host> to retrieve
the institution option name and address information used for your bank.

If you have customized this address for each branch or department, you should not refresh the return address.

You can file maintain the address at any time, and once you hawe, the changes will remain the same until you
change them again.

The following is an example of the Bank Name and Address screen:

Bank Mame FPS GOLD Bank
Address Line 1 1525W. 820 N.
Address Line 2
City Provao
State uT
Fip Code W -
Refresh From Host Save Changes

GOLD Services > Gold Exception Manager >Administrative >Bank Name and
Address Screen
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Charge Back Reasons

The Charge Back Reasons screen under GOLD ExceptionManager > Administrative allows you to set up
institution-defined reasons for chargebacks if the system-defined codes don't meet your needs. The system-
defined reasons will also be displayed on the right of this screen. Security to this screen should be limited.

Once you hawe defined your own chargeback reasons, they will be displayed in the Reason For Return drop-

down list when creating new chargeback items using the GOLD Senices > GOLD ExceptionManager > Charge

Backs screen (see the following example).

To create a new chargeback reason:

1. Click <Create New>. The Description field will open for data entry.

2. Enter the description for the chargeback reason your institution wants to use in the Description field. This
description should be different from any of the descriptions listed under System Defined Reasons on the

top right of this screen.

3. Click <Sawe Changes>. The chargeback reason is saved and displayed in the list view. This reason can be
used by anyone at your institution when creating a new chargeback.

The following is an example of the Charge Back Reasons screen:

B I System Defined Reasons
Duplicate Accourt Closed
Amournts Differ
Wrong Address Dated Ahead
; Endorsement Missing
Henka picy Endorsement Mot As Drawn
Werification Needed Mo Accournt
Mon-sufficient Funds
Mot On Us

Mot Subject to Check
Referto Maler
Signature
Uncollected Funds

Description

| o

Delete Create Mew Save Changes

GOLD Services > Gold Exception Manager > Administrative > Charge Back Reasons
Screen
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Administrative

Notice Messages

Use the Notice Messages screen under GOLD ExceptionManager > Administrative in the left tree navigation to
set up messages to be printed on specific notice types. You can set up messages to be included with
combined notices, paid notices, return notices, overdraft notices, and charge back notices. Security to this
screen should be limited.

The Notice Type column on this screen is pulled from entries made on the GOLD Senices > Institution Options
screen, GOLD ExceptionManager tab, General tab. What you enter in the Heading fields on that tab will be

pulled over into the list view on this screen (see the following example).

G OLDException Manager | OFAC | History |

General Deposits ] Deposits - Descriptors and Fees ] Loans ]
Motices
Overdraft Motice Heading Overdraft Motice [¥] Skip Print Overdraft Motices

Retum Motice Heading
Paid kem Matice Heading
Combined Maotice Heading

Chargeback Motice Heading

Retum tem Motice
Paid tem Motice
Combined form
Charge Back Matice

[ Mways Use Combined Motice

Motice Fomat

Envelope Type

[}up w/wards at the top v]

|#10 - 1 window v

GOLD Services > Institution Options Screen > GOLDException Manager Tab, General Tab

Maotice Type

Motice Message

Combined Motice (full page notice)

Paid Motice (three notices per page)
Return Maotice (three notices per page)
Owverdraft Notice (three notices per page) [THE AMOUNT LISTED ABOVE WAS TRANSFERRED TO YOUF

Chargeback Message

ICombined message.
ITHE ITEM(S) LISTED ABOVE WAS PAID, AND A FEE MAY HA
THE ITEM(S) LISTED ABOVE WAS RETURNED AND A FEE M£

The item(s) listed were recently deposited into yvour account and

it
Maotice Heading

Maotice Message

m

Paid tem Motice

ACCOUNT.

THE ITEM(S) LISTED ABOVE WAS PAID, AND A FEE MAY HAVE BEEN ASSESSED TO YOUR

Save Changes

GOLD Services > Gold Exception Manager > Administrative > Notice Messages Screen

Last updated: 11/13/2024
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On the Notice Messages screen, select the notice type in the list view, and the previously entered message will
be displayed in the Notice Message field below. Make any needed changes to this message, then click <Sawe
Changes>. If this is the first time setting up this notice type, enter the message you want printed on these types
of notices in the provided field, then click <Save Changes>.

When you process that type of notice (through the Print Notices screen), the message will be printed on the
notice, as shown in the following example:

Paid Item Notice

Transaction Date: 10/03/2012 Checl# or Payee Amount Exception Reason
Account Number: 01 101010 06 608 -300.00  Non Sufficient Funds
Account Balance: 221.73

Fees: 0.00

*_ THE ITEM(S) LISTED ABOVE WAS PAID, AND A FEE
MAY HAVE BEEN ASSESSED TO YOUR ACCOUNT.

James Jovce

123 Apple Street

Provo, UT 84606 FPS GOLD Bank

1525 W. 820 M.
Provo UT 84601

For more information on additional notice options and how to print notices, see GOLD Senvices > Institution
Options screen and GOLD Senices > GOLD ExceptionManager > Print Notices screen.
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Printer Calibration

Before printing any 3-up notices from GOLD ExceptionManager, you must calibrate your printer. Failing to do so
will cause notices to print improperly when printed to paper. Security to this screen should be limited.

Note: This screen will only need to be set up once if you use 3-up notices. If you only use one-page notices,
you will not need to calibrate your printer.

The default settings for this screen are the most common settings for printers. Based on your network setup,
operating system, printer, and print drivers, you may need to adjust the settings so that all printing for GOLD
ExceptionManager has half-inch from all four edges and that the two lines print exactly on the perforation of an 8
1/2" by 11" sheet of paper.

You may need to repeat this process for every GOLD ExceptionManager user if they are going to print notices.

Complete the following steps to calibrate your printer:

1. From the Configuration for Printer drop-down list, select to which printer you want your notices to print.

2. Click <Preview Test Page>. A test page will appear on your screen displaying how your notices will print.

3. Click <Close>. You will return to the Calibrate Printer screen.

4. According to how your test page looked, adjust the margins using the six fields for the top margin setting,
first perforation setting, second perforation setting, bottom margin setting, left margin setting, and right
margin setting, respectively.

5. Once you've adjusted the settings, return to your test page by clicking <Preview Test Page>. If the margins
line up the way you want, proceed to step 7. If not, repeat steps 4 through 6 until you get the results you
want.

6. You can print a test page to the printer you selected by clicking <Print Test Page>. If the document lines up
with half-inch margins and the two lines are exactly at the one-third and two-thirds positions on the page,
your printer has been successfully calibrated. If not, repeat steps 4 through 7 until it does.

7. Click <Save Changes>.

For more information on additional notice options and how to print notices, see GOLD Senvices > Institution

Options screen and GOLD Senices > GOLD ExceptionManager > Print Notices screen.

The following is an example of the Printer Calibration screen:
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Configuration for Printer: Adobe PDF - ]

040000 B Top marngin setting should print a
line across the page 1/2inch
from the top of the page.

3.50000 = First perforation setting should prirt
a line across the first perforation.

7.15000 = Second perforation setting should
pirt a ine acrosstheseeond | |
perfaration.

0. 70000 = Baottam mangin setting should print

a line across the page 142 inch
from the bottom of the page.

0.25000 = 0.25000 =
Left margin should Right margin should
prirt a line down the prirt a line down the
page 1/2inch from page 1/2 inch from
the left edge. the right edge.

Reset to Default Seﬁings] [ Preview Test Page ] [ Prirt Test Page

GOLD Services > Gold Exception Manager > Administrative > Printer Calibration Screen
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Setup

The Setup screens are used to set up how GOLD ExceptionManager works for each individual user. Only those

with specific security can make changes to these screens.

Setup Selections

Different categories or "selections" can be set up for all the different departments or job duties that your

institution uses for exception item processing. Someone with security to this function can set up predefined

selections for themselves and everyone else at your institution. For example, you may want a separate
selection category for the loan exceptions, one for returned checks, returned ACH, and so on.

Many of the screens in GOLD ExceptionManager allow you to choose a different selection to view. Once you
choose the selection, only those specific exceptions will be displayed for you to work with. Security to this

screen should be limited.

The following is an example of the Selections Setup screen.

Selection
|NI ftems v| Delete

Exception tem Sources Mizcellaneous Selection Lists
Inclearing Checks Use all  Use list

On-Us Inclearing Checks Branch List

ACH ttems ® O |
ATM tems Officer Number List

| Proof Of Deposit ltems

P ® O |

Loan ftems

Inbound Retums tem Source

D Qutbound Retums ® O |
FPS Hold Codes

Exception ltem Actions ® (O | GetHoldCodes ||
| Posted

oste Transaction Codes

Retumed ® () | Get Tran Codes | |

3 Match
Disregarded ® :n an Reasons
. Y
Mo Action Yet o (O] () | Get Reasons |
COnly

Fee Charged Reporting Branch Mumber

[ No Fee Charged ®

Reversed

Other Conditions

[]Host Posted [ ] Comection Transaction [] Exclude These tems

[ ]Overdraft kem [ ] User Created []Use Only These ltems
[ Informational IAT ~ [] Employee Or Officer

GOLD Services >GOLD ExceptionManager >Administrative > Setup > Selections Screen

This screen can be accessed from various screens in GEM, including the following:

Last updated: 11/13/2024
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¢ Under Administrative > Setup, click "Selections." This is the only screen where you can set up permanent
selections or change already-established selections that can be saved for later use. If you set up selections
from other screens (listed below), they will only be temporary selections that will be reverted back to your
default the next time you access GEM.

e From the Process Exception Iltems screen, and then click <Selections>. Changing selections from this
dialog are temporary.

e From the Print Notices screen, and then click <Change Selection>. Changing selections from this dialog
are temporary.

e From the Print Reports > Exceptions screen, and then click <Change Selection>. Changing selections from
this dialog are temporary.

e From the Balancing screen, and then click <Change Selections>. Changing selections from this dialog are
temporary.

You can create a selection by completing the following steps:

1. Type in the name you want to assign to this selection in the Selection drop-down field. The first eight
characters of this title must be unique, and the title must accurately describe the selection. For example,
an "ACH ltems" selection should only include ACH transactions. If you only want to change an already-
established selection, select it from the drop-down list.

2. In the field groups on this screen, check the boxes next to each of the items to be assigned with this
selection. See the following table for a brief description on each of the fields on this screen.

3. Click <Sawe Changes>. The selection will be saved for future use.
To set up a user to always use the designated selection (default selection), use the GOLD Senices > GOLD

ExceptionManager > Administrative > Setup > Users screen.
See the following definitions of the fields on this screen.

Field Description

Exception Item In the Exception Item Sources field group, check the boxes next to the source
Sources field group [ items you want included for this selection. For example, if you wanted only loan
exception items to be displayed during processing, you would check the box next
to Loan Items and leave all the other sources unchecked. You can select no
sources, more than one source, or all exception item sources to be displayed. The
source can be a column displayed on reports and screens, such as Process
Exceptions Items (see Setup Users for more information).

Possible sources include:

e Inclearing Checks (CHK) (SL_CHK)

e ACH ltems (ACH) (SL_ACH)

e ATM ltems (ATM) (SL_ATM)

e  Proof of Deposit Items (POD) (SL_POD)

e Loan ltems (LN) (SL_LN)
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Field Description

e Inbound Returns (RTN) (SLIRTN)
e Outbound Returns (ORT) (SLOBRT)

e FPS - Safe Deposit Box payment exceptions (TORC 375) (SLFPSS)
Internal loan transfer payments from deposit accounts (TORC 321)

Exception Item In the Exception Item Actions field group, select which actions you want to use.
Actions field group For example, if you wanted items that have been posted to be selected, you would
check the box next to Posted in the Exception Item Actions field group. You can
select no actions, more than one action, or all exception item actions to be
displayed.

Possible actions include:

¢ Posted (SLPSTD)

Returned (SLRETD)

e Disregarded (SLIGND)

« No Action Yet (SLNOAC)

¢ Fee Charged (SLFEED)

¢ No Fee Charged (SLACNF)

¢ Rewersed (SLRVRD)

Also select whether you want to Match On Any or Match On Only these actions.
This feature only works if you have more than one action selected. It works
similarly to the "and" and "or" function used on most Internet search engines, with
"any" working like "or" and "only" working like "and."

The following definitions explain the difference between Match On Any and Match
On Only radio buttons (SLMTCH):

e [Ifthe Match On Any button is selected, then any exception item that has
any one of the checked actions will be displayed. For instance, if you
selected both Posted and Fee Charged, and then selected Match On
Any, then any exception item that was either posted, had a fee charged,
or both would be displayed.

e [fthe Match On Only button is selected, then only exception items that
have all of the checked actions will be displayed. For instance, if you
selected both Posted and Fee Charged, and then selected Match On
Only, then only exceptions that were both posted and had a fee charged
would be displayed.

Note: The Posted, Returned, and Disregarded actions are mutually exclusive.

Miscellaneous The Miscellaneous field group allows you to narrow exception items according to
Selection Lists field branch number, officer number, hold code, transaction code, and reason.

group
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Field

Description

e To narrow by branch number, click the Use list radio button under Branch
List (SLUSEB), then type the branch number in the field to the right
(SLBLST). You can enter multiple branches using commas and/or dashes
(-) for a range of branches.

e To narrow by officer number, click the Use list radio button under Officer
Number List (SLUSEO), then type the officer number in the field to the right
(SLOLST). You can enter multiple officer numbers using commas and/or
dashes (-) for a range of officer codes. This is only helpful if you have
assigned officer codes to your accounts.

e To narrow by hold code, click the Use list radio button under Hold Codes
(SLUSEH), then type the hold code in the field to the right (SLHLST). You can
also enter the hold code by selecting the Use list radio button and clicking
<Get Hold Codes>. A list of hold codes is displayed. At the top of this list
is a radio button for Loans and Deposits. Whichever one is selected
displays the hold codes from that system. Check the box next to each of
the hold codes you want selected, then click <Sawe>. You will be returned
to the Selections screen.

e To narrow by transaction code, click the Use list radio button under
Transaction Codes (SLUSET), then type the transaction code in the field to
the right (SLTLST). You can also enter the transaction code by selecting
the Use list radio button and clicking <Get Tran Codes>. A list of
transaction codes is displayed. Check the box next to each of the
transaction codes you want selected, then click <Save>. You will be
returned to the Selections screen.

e To narrow by ACH reason, click the Use list radio button under Reasons
(SLUSER), then type the reason code in the field to the right (SLRLST). You
can also enter the reason by selecting the Use list radio button and
clicking <Get Reasons>. A list of reason codes is displayed. Check the
box next to each of the reason codes you want selected, then click
<Sawe>. You will be returned to the Selections screen.

Other Conditions
field group

You must click on either the Exclude These Items checkbox (SLXCLD) or Use
Only These Items checkbox (SLONLY) in order for the conditions in this box to
work. For instance, if you wanted only host-posted items to be displayed, you

would click the Host Posted checkbox, then click the Use Only These Items

checkbox. If you wanted to exclude all host-posted items from being displayed,
you would click the Host Posted checkbox, then click on the Exclude These

Items checkbox.

Possible other conditions include:

e« Host Posted (SLHPST)
e« Owerdraft ltem (SLODFT)

« Correction Transaction (SLCORT)
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Field Description

o User Created (SLUSCR)

o Employee or Officer (SLEMPI)

Setup Tellers

Use the Tellers screen under GOLD ExceptionManager > Administrative > Setup in the left tree navigation to set
up tellers responsible for processing exception items through GOLD ExceptionManager. These tellers should
first be set up under Security > Setup before you start this process. Security to this screen should be limited.

For more information on how to set up tellers, see the Setting Up a Teller section of the CIM GOLD User's
Guide. Additionally, each teller should be set up with proper security for their job functions, such as processing
charge backs, returns, or posting exception items. See Setting Up GEM Security for more information.

Once the tellers have been set up in CIM GOLD, you must also assign a teller number to an employee in GOLD
ExceptionManager using the Setup > Tellers screen. This step is usually done by your institution's security
administrator. We recommend you do not use the same teller number for multiple processors and separate
teller numbers from GOLDTeller processing.

To assign a GEM teller number to an employee:

1. Access the GOLD Senices > GOLD ExceptionManager > Administrative > Setup > Tellers screen, as
shown below:

Search

Usemname | Teller Number | Show Sensitive I

ADAME 11 -
ALACRUA ] £
ALYCIA ]

BJEFF 8910 Y

BRENDAL 14

BRETT ]

BRIAN 72

BRIANMNA ]

BROOKE 52

CAROLYN ]

[7] Show Sensitive Data
zemame Teller Mumber
SHDUFF 1234

Delete | Create MNew | [ Save Changes
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2. Click <Create New>. The Username and Teller Number fields are now open for entry.

3. Enter the Username and the Teller Number that will be used for this user in the designated fields. The
username is the employee's logon name. Note: If the username or teller number have already been set up
for someone else, an error message will be displayed saying that record is already on file. You will need
to delete that username, or select it from the list view and then change the teller number.

4, If this user is also allowed to view sensitive data during exception processing, check the Show Sensitive
Data box. Sensitive data includes CIS information, such as the account owner's name, address, Social
Security number, etc. If this box is not checked, those columns and fields for account owners will be
displayed with asterisks on the Process Exception ltems screen.

5. Click <Sawe Changes>. The teller number will now be displayed in the list view above.

To delete a username or teller number:

1. Select the Username or Teller Number from the list view.

2. Click <Delete>. The username or teller number will no longer be displayed in the list view.
Now you can set up the teller with user preferences using the Setup > Users screen.

Username

Entry: User, alphanumeric

F/M: Yes

Mnemonic: UOUNAM

Screen: GOLD Senices > GOLD ExceptionManager > Administrative > Setup > Tellers

Use the Search field at the top of the Tellers screen to search for any usernames that have already been set up
on this screen. Once you start typing your search letters, the list view below this field will display all matching
usernames. Select the username in this list view, and you can make changes to it in the Username and Teller
Number fields below.

To set up a new user, click <Create New>, then enter the eight-character username in this field. This is the
same name entered in the User Name field on the Security > Setup screen.(See the example below.) There
cannot be multiple usernames set up in the list.

Employee ] Teller ] CIMGOLD System | Field Level
Employee Number G000
Uszer Name GEMTELLR
Enhanced User Name |GEMTELLR
Full Mame (GEM TELLER
Email Address
Status Inactive "

Security > Setup Screen, Employee Tab
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Teller Number

Entry: User, numeric

F/IM: Yes

Mnemonic: UOETLR

Screen: GOLD Senices > GOLD ExceptionManager > Administrative > Setup > Tellers

This field is file maintainable if you select a username from the list view abowve. You can make changes to the
teller number if they have previously been set up. Click <Save Changes> to save any changes. To set up a new
user, click <Create New>, then enter the username and the teller number you are setting up.

Once the username and teller number have been established, you can set up user preferences for this user from

the GOLD Senices > GOLD ExceptionManager > Administrative > Setup > Users screen.

Show Sensitive Data

Entry: User, checkbox

F/IM: Yes

Mnemonic: UOSSDT

Screen: GOLD Senices > GOLD ExceptionManager > Administrative > Setup > Tellers

Check this box if this user is allowed to view sensitive data when processing exception items in GOLD
ExceptionManager. This indicates that the user can view account-sensitive information, such as names,
addresses, Social Security numbers, etc. If this box is blank, sensitive information will be shown with asterisks
on the Process Exception Items screen, reports, and notices, as shown below:

ttem 3 on 11/07/2012 Detail: 11 1111071 01

Status ] History ]
Excep Flds ] Excep Msgs Dep Acct Dep Stop Payments Mare Dep Flds ] Dep NSF/UCF Counters CIS

ACH |

Home Phone Card Number |Status | Expl |

Mailing
Label

Seq | Full Name | SSN/EIN | wiork Phone | Other Phone | Other Phone Desc | Type | Email Address | Short Name |

— ——— pa

= e R =
m

[==]
1
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Setup Users

The Users screen under GOLD ExceptionManager > Administrative > Setup in the left tree navigation allows you
to set up default settings for employees who process exception items through GOLD ExceptionManager. Once
these settings have been set up for individual users, they will stay that way until an officer or supenisor with
security clearance changes them again through this screen. If Keep Temporary Selections is checked when
a user makes a change to their selections, all other functions will use them. See Setting Up Security for more
information on how to allow individuals access to this screen.

These settings mainly affect how information is displayed for users on the GOLD ExceptionManager > Process
Exception ltems screen. For example, using the Setup > Users screen, you can establish which columns will
be displayed on the Process Exception Items screen, whether or not to color credit exceptions (deposits to
accounts), and which selection items this employee should be using. Once those settings are established, the
Process Exception Items screen will be affected accordingly.

In the following examples, this employee has been set up with an "All ltems" selection, credit fields are colored,
and the columns selected are displayed on the Process Exception ltems screen:

Ugemame: | JWILSOMN W Delete
Add
Selection: Al kems > View ICu:uIcur Credit Bxceptions I
Keep Temporary Selections
Teller Number to Use for Processing Exceptions: 2152 Hide Count Column
| Show Sensitive Data

Field List Columns for Exception tem Handling Preferences
Master Field Name | | # |Selected Field Name | Column Size

¥ MNeg Fees ~ 1| 5eq 32

Aywailzble Balance 2 Status 44

Balance 4t Exception 3 Account Number 42

Comments 4  Check Mumber a3

Decizion £ Current Ealance a2

Employee Account &  Short Name 156

Memo Balance 7 | Primary Reason 173

Monetary Holds 2  Tran Amount 73

0/D Awvailable Balances & TORC 42

Officer Account

OTC Helds

Dsemblm Dimlmmmm W

< > MNew Column Size

=

GOLD Services > Gold Exception Manager > Administrative > Setup >Users Screen
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Seq | Status | Account Mumber | Empla| Primary Reason TORC | Source | Tran Amount | Tran Code | Ave mﬂﬁﬂfzﬁ%[jgt;-lg.”
Fe b S T ) e
1P 01 110183 05 M Non Sufficient Funds 305 ACH =213 1130 =~ Hof Bxcep: 338
2p 0111160804 SR N  Non Sufficient Funds 306 CHK -513.00 1130 L4 2?f1t;£;1"‘;”'°ad
3 HP 01 112131 08 Stop Suspect 305 ACH 403.16 1120 -
e [ Download This Date ]
4 HP 01 112131 08 M Stop Suspect 305 ACH 8757 1120 SR i il e
IR 01 112131 08 M Stop Suspect 305 ACH FR2ET 1120 :]
& HP 01 112131 08 M Stop Suspect 305 ACH 371.05 1120
= - Fropeon sy Refresh Selected
7B 01 'I'I.Culumn selediun:uspect 305 ACH 18323 1120 :
BHP | 0111301206 | N [Stop Suspect 305 ACH -5.00 1130 W_M S
9HP | 0111345507 N Stop Suspec! 305 ACH 2358 1130~
L = | Show Al Columns
Auto Download
o [ Hide Data
Color credit fields Currert User
Mo Security
Default Selections @ Posting tems
() Decisions Onhy

GOLD Services > Gold Exception Manager >Process Exception Iltems Screen

To set up a new user:

1. Enter the username of the employee you are adding in the field below the Username field.

Lzemame: - Delete

R

2. Click <Add>. If the username has already been established on the Setup > Tellers screen, the teller
number of the user will automatically be displayed in the Teller Number to Use for Processing
Exceptions field. If the user has not been set up on the Tellers screen. this field will default to 0. If the
teller has already been set up, you can just select the teller's username from the Username drop-down
list.

3. Choose a selection from the drop-down Selection field you want this user to have access to.
For more information on selections, see Setup > Selections screen. Clicking <View> will take you directly
to the Selections screen if you want to make adjustments to the selection.

4. Check the Color Credit Exceptions box if this employee wants all credit transactions to be highlighted
with yellow on the Process Exception ltems screen (as shown in the example abowe).

5. Check the Keep Temporary Selections box to keep changes made to the selection for all other
functions. Once you log off CIM GOLD, the default will be used.

6. Check the Hide Count Column if you want to hide the Count column from the Process Exception ltems
screen list view.

7. The Show Sensitive Data box is file maintained from the Tellers screen, This indicates that the user can
view account-sensitive information while processing exception items, such as names, addresses, Social
Security numbers, etc.
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Now you are ready to set up the columns that will be displayed on the Process Exception ltems screen.

8. Under Eield List in the Master Field Name list view, select the column(s) you want added. You can select
multiple columns (by clicking <Ctrl> + left-click) or one at a time.

9. Click <Add>. The column(s) will now be displayed in the list view under Columns for Exception Iltem
Handling Preferences (on the right).

10. Repeat steps 8 and 9 until all the columns you want are displayed in the list view on the right.

11. You can change the order of the columns in the right list view by left-clicking on a heading, holding down
the left mouse button, dragging the heading up or down to the desired location, and releasing the left
mouse button. Howewer, Seq must be the top position.

12. Click <Sawe Change>.

Username

Entry: User, alphanumeric

F/M: Yes

Mnemonic: UOUNAM

Screen: GOLD Senvices > Administrative > Setup > Users

This field displays the current username selected from the Tellers screen. If you want to set up another user,
select a different name from this drop-down list, or manually enter a username in the field below this field and
click <Add>. You must have proper security to set up another user (see Setting Up Security). Once you set up
that user, it will remain the default setup.

Selection

Entry: User, drop-down list

F/M: Yes

Mnemonic: UOSLNM

Screen: GOLD Senices > Administrative > Setup > Users

Each time you access this screen, your username will be displayed in the Username field (if you are a GEM
user), and the system will automatically access your selections and display them in this field. If you want to
view a different selection of exception items, use the Selection drop-down list and highlight the selection you
want to use.

For instance, if you only want to view ACH items, select "ACH Items only" from the drop-down list. Selections
are used for notices, reports, and screens.

If you are setting up selections for another user, after selecting their name in the Username field, use the
Selection drop-down field and highlight the selection for which they will be working. Only data specific to that
selection will appear on the Process Exception Item screen, the reports, and the notices. For more information
on selections, see the Selections help.

To quickly view selection information, click <View> and the Selections Setup dialog box displays. You can
make changes to this dialog box from here and they will be kept as a temporary selection until you change it, or
you can close CIM GOLD. You will need to make any desired changes to selections from the GOLD
ExceptionManager > Administrative > Setup > Selections screen.

© 2024 FPS GOLD. All rights reserved. Last updated: 11/13/2024



32 Administrative

Teller Number to Use for Processing Exceptions

Entry: System, numeric

F/M: No

Mnemonic: UOETLR

Screen: GOLD Senices > Administrative > Setup > Users

This field displays the teller number of the Username selected. Usernames are assigned to teller numbers

using the GOLD Senvices > GOLD ExceptionManager > Administrative > Setup > Tellers screen. You cannot
make changes to this field from this (Users) screen. If you need to change a teller number, access the Tellers

screen and make changes there.

Color Credit Exceptions

Entry: User, checkbox

F/IM: Yes

Mnemonic: UOCDFS

Screen: GOLD Senices > Administrative > Setup > Users

Check this box to indicate that this user wants credit transactions to be highlighted in yellow on the GOLD
Senices > GOLD ExceptionManager > Process Exception Items screen, as shown in the following example:

SBqIStatLrs I Check Numberl Employese Account I Account Mumber | Lyailable Balanc:el Balance at Exception | i UD;-ES&IEED?;EB:M
54 HF 0 M 0118172203 4911951 28,047 & #Hof Excep: 227
55 HP 0 N 0118178303 4911351 3gi0z  Deeto Download
- — 11/07/2012 =
56 1376 M 01 181871 03 -109.86 -109
57 0 N 01181963 06 50196 gy LDownload This Date
' i i Downloaded Dates
%8 0 . 01 820255 00 Downloaded Dates "I
59 0 M 01 880295 00
&0 0 N 01 880295 00 | Refresh Selected | Selected
e Curment Selection
51 HP 5523 M 03 110832 01 1,884.35 142300l s
{,..... P o w mm o mem s e e - — - e e e = r _Sdmmns
Show All Columns
Color Credit Fields Auto Download
[ Hide Data

GOLD Services > Gold Exception Manager >Process Exception Iltems Screen

Once the item has been handled (posted, returned, charged a fee, reversed, etc.), the highlight will be green.

Keep Temporary Selections

Entry: User, checkbox

F/IM: Yes

Mnemonic: UOKTSL

Screen: GOLD Senices > Administrative > Setup > Users

If this box is selected, preferences you set up for the Selection on this screen will remain set until you log off
CIM GOLD or change preferences again. All changes to selections will be saved if this box is checked.
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Hide Count Column

Entry: User, checkbox

F/IM: Yes

Mnemonic: UOGHCC

Screen: GOLD Senices > Administrative > Setup > Users

Check this box if you want the count column to be hidden on the Process Exception Items screen. The count
column is automatically included as the last column in the list view, as shown below. The count column simply
counts the number of exception items downloaded for that day. If this box is checked, the Count column is not
displayed on the Process Exception ltems list view.

EI Status sarent| Primary | pecision [count] | 0604507 351835
1 No Accoun.. 1 # of Bxcep: 8
/ Date to Download
2 013000e23 = No Accoun... 2 06/04/2013 W
3 013000683 &~ Mo Accoun... 3 Download This Date
4 013000623 = Mo Accoun... 4 Downloaded Dates
5 01 3000691 Mo Accoun... B Downloaded Dates v
& 013000851 === Mo Accoun... & Refresh Selected
7 013000681 Mo Accoun... 7 Currert Selection
Al tems
ttern 1 on 06042013 Detail: 01 300068 3 Selections...
Excep Flds | Excep Msgs ] ACH ] Status ] Histor*,r] Pending ] [ ] Show All Columns
Transaction Fields Exception tem Status ﬁHui-;Z g;'-;nlnad
) gsted By £
Bl e Bt el Lot s i it O ‘LL‘**-EEI ::W-I:Iﬂ_‘,_j

Show Sensitive Data

Entry: System, checkbox

F/M: No

Mnemonic: UOSSDT

Screen: GOLD Senvices > Administrative > Setup > Users

This box is checked if this user is allowed to view sensitive data when processing exception items in GOLD
ExceptionManager. This indicates that the user can view account-sensitive information, such as names,
addresses, Social Security numbers, etc. If this box is blank, sensitive information will be blocked from the
user's view with asterisks on the Process Exception ltems, reports, and notices screens. Use the GOLD

Senices > GOLD ExceptionManager > Administrative > Setup > Tellers screen to file maintain this field.
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tem 3 on 11/07/2012 Detail: 01 111101 M1
Status ] History ]
Excep Flds ] Excep Msgs Dep Acct Dep Stop Payments ] Mare Dep Flds ] Dep NSF/UCF Counters CIS

ACH |

Home Phone Card Number | Status | Exp | |

Mailing
Label

1|

Seq | Full Name | SSN/EIN | wiork Phone | Other Phone | Other Phone Desc | Type | Email Address | Short Name |

i e

s

m

- T+ I S FE R L

[==]

This is an example of the Process Exception Items screen, CIS tab, when this option is selected.

Field List list view

Entry: System, list view

F/M: No

Mnemonic: N/A

Screen: GOLD Senvices > Administrative > Setup > Users

This list view displays all possible columns that can be displayed on the Process Exception ltems screen. You
can select up to 15 of these items, and they can be in any order you choose. An option is available on the
Process Exception Items screen to show all 16 columns. Select the columns you need for the task to be
performed.

e To add fields, click on the field you want to add in the Field List box, then click <Add>, or double click on
the field you want to add. The fields will be displayed in the Columns for Exception ltem Handling
Preferences box. You can select multiple fields or single fields.

e If you want to delete a field from the Columns box, click on the field you want to delete in the Columns box,
then click <Delete>. You can also select multiple fields for deletion. The field will be deleted from the
Columns box but not from the Field List box.

e You can also rearrange the order of the fields in the Columns box by clicking and dragging fields up or down
the list.

Note: The Comments field is used by FPS GOLD to indicate certain information regarding the exception.

¢ RECURR will be shown for ATM/Debit transaction that can be assessed a fee.
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e OPT.IN will be shown for ATM/Debit transactions where the account has been opted in for fees.

¢ |AT will be shown to indicate the transaction is an international ACH item and must be handled
according to your policies and procedures.

e e.ACH XX XXXXX.XX, where the Xs are an account number. The account number indicates the
original account number used to create the eACH batch. Your business customer submits these
items using your website. If an eACH is returned, you can rewerse the transaction from the
originating account.

Columns for Exception Item Handling Preferences

Entry: System, list view

F/M: No

Mnemonic: N/A

Screen: GOLD Senvices > Administrative > Setup > Users

This list view displays the columns you've added from the Eield List list view. These are the columns that will be
displayed on the Process Exception ltems screen.
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Balancing Screen

Use the Balancing screen under GOLD Senvices > GOLD ExceptionManager in the left tree navigation to see if
you have taken action on each of your exception items. If you have not, your totals will be out of balance. This is
important because an exception file will not be considered in balance until all items are handled. If there are
multiple exception processors, you will need to refresh all exception items before you access this screen.

The following steps explain how to balance totals:
1. Refresh all items by clicking <Refresh> in the menu bar at the top of the CIM GOLD program.
2. Access the Balancing screen. This screen is an information only screen.

3. Inthe Show Balancing Totals For field group is the selection that is currently being displayed. You can
change that selection by clicking <Change Selections>.

4. If you want to view different totals, use the drop-down menu next to Summary Totals by Category.
Possible totals include Branch, Officer Code, Primary Reason, Source, TORC, Tran/TORC, and Transaction
Code. The Source total should be used to balance with the external postings on the Bank Balancing Report

(FPSDRO026).

5. Ifyou want to view a different date than the one currently shown, use the date drop-down menus next to For
Date Range. You can choose one date or a range of dates.

6. If you want to view teller totals, click <Teller Totals>. The Exception Processing Teller Totals dialog box is
displayed. This dialog displays transaction totals for the current teller, such as Journal In/Out, Deposit
In/Out, Loan In/Out, etc.

7. If you want to print a report of the totals, click <Print Report>, and the Print dialog will be enabled allowing
you to choose which printer you want the report to print to. You can also view a preview of the report by
clicking <Print Preview>, or set up the printing page (such as horizontal or vertical print) by clicking <Page
Setup>.

Note: If your totals are not in balance, the message "OUT OF BALANCE!" will be displayed in red lettering to
the right of the Summary of All ltems.

The Summary of All Items box contains information about the exception items from the selected date range and
category. It provides the file totals, overdraft totals, posted totals, returned totals, disregarded totals, and
unhandled totals. Included for each of those totals is an item count, debit amount totals, credit amount totals,
and the total amount of fees charged.
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Charge Backs

Use the Charge Backs screen under GOLD Senices > GOLD ExceptionManager in the left tree navigation to
create chargebacks for accounts. A chargeback occurs when a customer at your bank deposits a check or
makes a loan payment by check to their account, but the deposited check is returned due to a variety of
reasons, such as the issuer of the check doesn't have enough funds to cover the amount; a duplicate check was
produced; canceled check; account closed; etc.

To establish the fee to charge your customers for chargebacks, use the Charge Back Fee Amount field on the
GOLD Senices > Institution Options screen. You can set up a different fee for loan accounts and deposit
accounts.

An option is available that allows you to charge a specific fee for chargebacks based on each account. This fee
is established in the Charge Back Fee field up on the Deposits > Account Information > Senice
Charge/Qualifying Accounts Fields screen. When an amount is entered in that field, that amount will supersede
the fee amount from the Institution Options screen.

You can also establish a different fee from the default fee amount when setting up a new chargeback on the
Charge Back Details dialog.

This screen allows you to print notices to your customers notifying them of the reason for the chargeback. You
can choose from one of 12 standard reasons for each chargeback, as well as a customized reason to print on
the chargeback notice. Up to four check items can be printed on one notice.

This screen consists of two tabs:

e Charge Back ltem Summary
e Charge Back Iltem Detail
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Charge Back Iltem Summary tab

The Charge Back Item Summary tab on the Charge Backs screen lists all chargebacks that were created from a

specific date.

See the following example of this tab:

Type | Account Number | Checks | Total Check Amount | Fees | Total Fees | Posted? | Send Alen? | IRS Owner | Email Address | Alert Sent |

[ skip prirt of bark address [] skip no-mail notices

Frint All Motices

Tomr =7 — | Charge Back ltem Detail l
0572372013 w
01 DOOOG03 02 1 11,000.00
01 DDOO013 02 2 E9.93
[v] 01000009508 1 50.00
Page Setup Festore Printer Settings To Defaul Print Summary Repart
Print Notices
Destination Envelope
®) Print (®) 29 1-Window
(") Print Preview (810 1-Window

1 [ — O
]
Preview Summary Report Dretail
Create New Send Alert

GOLD Services > GOLD ExceptionManager > Charge Backs Screen, Charge Back Item Summary Tab

Using this tab you can:

* Print a summary report of the chargeback items.

1. Select a date from the date field at the top of the screen. All chargebacks that were created on

that date will be displayed in the list view.

2. Click <Preview Summary Report>.

The summary of all chargebacks created that day will be displayed in the Print Preview dialog

box. This report displays:
The reason for the chargeback.

The company or person that issued the check or ACH transfer of funds (Drawn By).

The bank or institution where the account of the check or ACH was issued from (Drawn On).
The original amount of the check or ACH transfer of funds.

The date the original transaction took place.

The actual and estimated fee of the chargeback, if any.

Totals of all chargebacks for both the IRS account owner and your institution from that date.

3. After reviewing a preview of the summary report, you can print the report from the Print Preview
dialog box, or you can click <Print Summary Report> on the Charge Back Item Summary tab.
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* Print notices to your customers regarding chargebacks against their accounts. Account numbers will be
Xd out automatically.

1.

Select a date from the date field at the top of the screen. All chargebacks that were created on
that date will be displayed in the list view.

In the Destination field group, select whether you want to print a preview of the chargeback
notices before printing the actual notices.

Select the Envelope type you will be using for the envelopes you will be sending the chargeback
notice in. Once selected, the data will not change.

If you do not want to print your bank's address on the chargeback notice, check the Skip print

of bank address box.

If you do not want to print a chargeback notice for those IRS owners who do not want mail,
check the Skip no-mail notices box.

Click <Print Notices>. The notices will print to the designated printer or to the Print Preview
dialog, depending on what is selected in the Print Notices field group. Double-click an item in
the list, or select an item and click <Detail>, to view the details of the item.

See the following example of a chargeback naotice.

Date: 11/05/2012 Charge Back Notice Account Number: 33{ 300092 04
(Reasnn Drawn By Drawn On Amount Deposit Date Fee
Non-sufficient Funds Home Mortgage Gold Bank 1,28227 10/30/2012  7.30
**Totals 1,282.27 7.50

CIND'Y FISHER st i o e i AR s Y s e e o

888 ALLIGATOR STREET accounr. Please adiust your recovds accovdingly
PROWVO, UT 24601

FP5 GOLD Bank

1525 W. 820 N.
Prove UT E4601-

¥ Create new chargeback records for accounts.

1.

Click <Create New> from the Charge Back ltem Summary tab.

This will open the Charge Back Item Detail tab with the Type and Account Number open for file
maintenance, as shown below.
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Charge Back ltem Summary Charge Back ltem Detail l

T S P
Date 11/26/2012 ~ !Ee . Account Number Gt M/A
=}
MName and Address e _ Postings
= Available
an Pt
Fee Per ttem 5.00 —
Total Estimated Fees e
Account Analysis? e
Charge Back Agent Comections
Status
@) Post all unposted items
") Post only selected tems
Reason | Dirawin By | Drawn On Check Amount Dep Date | Feel Status | Alert Sent I

]
(1]

ol
a1}

11}

GOLD Services > GOLD ExceptionManager > Charge Backs Screen, Charge Back Detail Tab

Select the Type, enter the account number for which you want to create a chargeback in the

Account Number field, then click <Get N/A>. The name and address of the account owner will
be displayed in the Name and Address box.

Click <Create New>. The Charge Back Detail dialog box is displayed, where you enter

information about the chargeback: the Reason, Drawn By, Drawn On, Check Amount,
Deposit Date, and Fee.

Now you can post the chargeback to the account. See Posting and Printing Chargeback Items for
more information.

* Send email alerts to your customers regarding chargebacks against their accounts.

1.

After posting chargeback items, access the Charge Back ltem Summary tab. The Charge Back

Summary list view displays the chargeback items. If the Posted? column is checked, you can
send alerts for the chargebacks on the account.

In the Send Alert? column, checkmark the box for each chargeback item for which you want to
send a notice.
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3. Click <Send Alert>.

The IRS account owner will receive an email alert notifying them of the chargeback, and the Alert
Sent column will display a checkmark. This is only available if the IRS account owner is set up
with an email address on the CIS > Entity Maintenance Person, Trust, or Organization screen.
This alert can also be sent as a text, Facebook message, or whatever the customer specifies
using the Email Address field on the Entity Maintenance screen. If you use this feature, contact
your FPS GOLD banking consultant with the wording you want for these alerts that will be sent
to your customers. FPS GOLD Only: The Web Team uses alert template 150 to set up the
wording.

Depending on how many accounts this person or organization has, they may receive more than
one email alert. An alert will be sent for each check on the notice.

See the following definitions concerning the fields on this tab.

Date
Entry: User, numeric
F/M: Yes

Mnemonic: CBASOF

This is the date the chargeback was set up. Chargeback dates must be today's date or within the last 60 days.

Charge Back Iltem Summary list view

Entry: System, list view
F/M: No
Mnemonic: N/A

To display information in this list view, first select a date when chargeback items were created in the date field
abowe. If you are creating a new chargeback record, the record will be displayed in this list view once it has been
set up. The list view on the Charge Back ltem Summary tab displays the following information:

Type: This is checked if the Type field on the Charge Back Item Detail tab was selected.

Account Number: This is the account number that was affected by the chargeback. On the notice, the account
number will be displayed with all Xs except the last four digits.

Checks: This is the number of checks that were returned in the chargeback.

Total Check Amount: This is the amount of the check that was deposited into the account and then later
returned.

Fees: This is the amount of fees your institution charged against the account for a chargeback. The default fee
amount to charge for chargebacks is set up in the Charge Back Fee Amount field on the GOLD Senices >
Institution Options screen. You can set up a different fee for loan accounts and deposit accounts. You can also
establish a different fee from the default fee amount when setting up a new chargeback on the Charge Back

Details dialog.

Total Fees: This column display the total amount of fees that were charged to this account for the chargeback
item. If more than one chargeback was created for an account, this would be the total of all the chargeback fees
for the account.
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Posted?: This column displays indicates if the chargeback record has been posted (Y). For more information on
posting chargebacks, see Posting and Printing Chargeback Iltems.

Send Alert?: Check the box in this column for each chargeback item for which you want to send an email alert
to the account owner concerning the chargeback. Once you send the alert (by clicking <Send Alert>), the box
is unchecked and the box in the Alert Sent column is checked.

IRS Owner: This is the IRS owner listed on the account, as set up in the CIS system.

Email Address: This is the email address of the IRS owner, as set up on the CIS > Entity Maintenance Person,
Trust, or Organization screen. Alerts cannot be sent until an email address is set up for the IRS owner.

Alert Sent: If an email alert has been sent to the IRS owner, this column displays a checkmark.

Destination

Entry: User, radio button
F/IM: Yes
Mnemonic: N/A

Select either Print or Print Preview in this box to indicate how you want to print the chargeback notices. We
suggest you preview the chargebacks before printing them. You should also post the chargeback items before
printing notices for your customers. See Posting and Printing Chargeback Items for more information.

The following is an example of a chargeback notice:

Date: 11/05/2012 Charge Back Notice Account Number: XX XXXX92 (4
(Reasuu Drawn By Drawn On Amount Deposit Date Fee \l
Non-sufficient Funds Home Mortgage Gold Bank 128227 10/30/2012 7.30

*+Totals 1,282.27 7.50
The itemis) listed were recently daposited Date Yowr accouwnt and hmae baon
CIMD'Y FISHER returned to s DWVPAT: The awmewn gf the itenyE) har been deducred from your
838 ALLIGATOR STREET accourt. Please agiusy your records accordingiy.

PROVO, UT 84601
FPS GOLD Bank

1525 W. 820 N.
Provo UT 84601-

Envelope

Entry: User, radio button
FIM: Yes
Mnemonic: N/A

Select the type of envelope you are using to insert the chargeback notice and send to your customers. Choices
are #9 1-Window and #10 1-window. One window indicates that only the IRS owner's address can be viewed
through the window of the enwvelope. It remains at the same setting until you change it.
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To ensure information is printed correctly for notices, use the GOLD Senices > GOLD ExceptionManager >
Administrative > Enwvelope Measurements screen.

Skip print of bank address

Entry: User, checkbox
F/IM: Yes
Mnemonic: N/A

Check this box if you do not want your institution's address printed on the notices. This should only be checked
if your return address is preprinted on the form. For an example of the chargeback item notice and where the
bank address may be found, see the Destination field help.

Skip no-mail notices

Entry: User, checkbox
F/M: Yes
Mnemonic: N/A

If this box is selected, those accounts set to "Do Not Mail" will be skipped when you click <Print> or <Print
Preview>. Accounts are flagged as "Do Not Mail" using the Mailing Exception field (MLMAIX) on the CIS >
Entity Maintenance - Mailing Label screen.
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Charge Back Item Detail tab

The Charge Back Item Detail tab on the Charge Backs screen is used to set up and post chargeback items.
The fields on this screen are only file maintainable when setting up a new chargeback item. Once chargebacks
records have been posted, you cannot change or delete the record unless you correct the post, as explained in
detail in Posting and Printing Chargeback ltems.

See the following example of this tab:

Charge Back ltem Summary Charge B ack Item D etad
Type
Date |pB/22/2002 W e _ Account Mumber |07 0000004 01
Mame and Addreszs ® Deposi
L Available 2662976
AXXXAXXLAXXXNAAX Dan
s Fee Per ltem 200

HEHHARRERRERE

Total Eztimated Fees 2.00

Account Analysis? N
et MAA
Ch Back Agent i
arge a-::. gen P s Comections Status

Andrew W ashingtan )

TRUST WEST.LLC Pozt Fost and Fee ':!:' Pozt all unpnsted items

200 E Farthing St Charge Fes Piogt Oy () Post only selected items

Mayfield K" 42086 Post and Fee Fee Only

FPost bo GAL

Feazon Dirawen By Ciraven On Check dmount | Dep Date I Feel Statusl Alert Sent I:I
MNorn-zufficient Funds FPS GOLD Bank  Bank of Savings 65.00 05/23/2013 200 ]
** Taotalg ™ B5.00

Print Matice Delete Edit

GOLD Services > GOLD ExceptionManager > Charge Backs, Charge Back Item Detail Tab

After clicking <Create New> on the Charge Back Item Summary tab, the system brings up the Charge Back
Item Detail tab, and the Date, Type, and Account Number are open to file maintenance.

Once you enter information in these fields, click <Create New> underneath the Chargeback Details list view and
complete the information on the Charge Back Detail dialog box. Information regarding that account will be
displayed in the remainder of fields on this tab. For more information, see the following field definitions.

Date

Entry: User, numeric
FIM: Yes
Mnemonic: CBASOF
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This is the date the chargeback was set up. Chargeback dates must be today's date or within the last 60 days.

Name and Address

Entry: System, alphanumeric
F/M: No
Mnemonic: N/A

This field group displays the account owner's name and address, as set up in the CIS system. When creating a
new chargeback item, you must first enter a valid account number and then click <Get N/A> before the name
and address information is displayed in this box.

Type
Entry: User, radio button

F/M: Yes
Mnemonic: N/A

Select either Deposit or Loan to indicate this chargeback is for a deposit or loan account. The fees that may
incur due to a chargeback may vary according to loan or deposit accounts. The default amount for chargeback

fees are set up on the GOLD Senices > Institution Options screen.

Account Number

Entry: User, numeric
FIM: Yes
Mnemonic: N/A

This field is not file maintainable until after you click <Create New> on the Charge Back Item Summary tab. This
is the account number for the account for which the chargeback was created. This must be a valid account with
a valid check digit. The system will prompt you to enter the correct check digit in the last two places of the

account number.

Available

Entry: System, numeric
F/M: No
Mnemonic: N/A

This field is pulled from either the Loan or Deposit system, depending on what type of account this is. This field
displays the current balance on the account, if this is a deposit account. If this is a loan account, this field
displays the principal balance of the loan. This field is not file maintainable. Information is not displayed in this
field until a valid account number is entered in the Account Number field and <Get N/A> is clicked.

After chargebacks are posted, the check amount entered in the Check Amount column on the Chargeback
Detail list view will be subtracted from the Available amount for this account.
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Fee Per Item

Entry: System, numeric
F/M: No
Mnemonic: N/A

This is the fee amount charged to this account per chargeback item. The default fee amount to charge for
chargebacks is set up in the Charge Back Fee Amount field on the GOLD Senvices > Institution Options
screen. You can set up a different fee for loan accounts and deposit accounts. You can also establish a different
fee from the default fee amount when setting up a new chargeback on the Charge Back Details dialog.

This field is not file maintainable from here. If you want to change a fee amount, double-click the chargeback
item from the Chargeback Details list view and change the information in the Fee field on the Charge Back
Detail dialog that is displayed. Once you have set up the fee amount, you will need to post the fee. See Posting

and Printing Chargeback Items for more information.

An option is available that allows you to charge a specific fee for chargebacks based on each account. This fee
is established in the Charge Back Fee field up on the Deposits > Account Information > Senice
Charge/Qualifying Accounts Fields screen. When an amount is entered in that field, that amount will supersede
the fee amount from the Institution Options screen.

Total Estimated Fees

Entry: System, numeric
F/M: No
Mnemonic: N/A

This is the total estimated fees that incurred on this account due to chargebacks. In the event that more than
one check is returned for this account, the total of all the fees from this day will be displayed in this field.

Account Analysis?

Entry: System, Y or N
F/M: No
Mnemonic: N/A

A "Y" (yes) is displayed if this account uses account analysis. Account analysis determines the monthly fee for
a commercial checking account (see the help for the Deposits > Account Information > Commercial Account
Analysis screen in CIM GOLD). This field will display an "N" if this account does not use account analysis. If
account analysis is set up for an account, the chargeback can be charged through the Commercial Account
Analysis screen instead of charging through this function. If you process a chargeback fee to an analysis
account using the Charge Back screen, you will double-charge the account.

Charge Back Agent

Entry: System, numeric
F/M: No
Mnemonic: N/A

A chargeback agent is used when your business customers use a third party to collect on deposited checks
that are returned on their accounts to the bank. If your customers do not use agents to handle chargebacks,
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this function is not applicable for your institution. See the help on the Deposits > Miscellaneous > Charge Back
Agents screen for more information.

Status field group

Entry: User, radio button
F/IM: Yes
Mnemonic: N/A

In the Status field group, you can designate that only certain chargebacks be posted to an account, or you can
post all chargebacks. Chargebacks must first be created using the Charge Back Detail dialog box.

If you only want specific chargebacks to be posted:

1. Select the Post only selected items radio button.

2. Select the chargebacks you want posted in the Chargeback Details list view.
TIP: To select more than one chargeback, click the first item in the list, then press and hold the <Ctrl>
key while clicking the next chargeback items.

3. Click <Post>, <Charge Fee>, or <Post and Fee> and the selected chargeback items are posted to the
account accordingly.

If you select the Post all unposted items radio button and then click one of the Postings buttons, only those
chargeback items that have not been posted in the Chargeback Details list view are posted to the account.

Chargeback Details list view

Entry: System, list view
F/M: No
Mnemonic: N/A

The Chargeback Details list view on the bottom half of the Charge Back Item Detail tab displays details of the
chargebacks set up for this account on this date. If setting up a new chargeback detail record, click <Create
New>, and the Charge Back Detail dialog box will be displayed. Once information has been set up for this
chargeback, you will need to decide how you want to post the chargeback. See Posting and Print Chargeback
Items for more information.

The list view on the Charge Back Item Detail tab displays the following information:
Reason: This is the reason the funds have been rejected and withdrawn from the account. FPS GOLD sets up

12 reasons for chargebacks. Additionally, you can set up your own reasons for chargebacks that will be
displayed in this drop-down list. You can set up those user-defined reasons using the GOLD Senices > GOLD

ExceptionManager > Administrative > Charge Back Reasons screen.

Drawn By: This is the company name or person that issued the check to your customer.
Drawn On: This is the bank or institution where the account of the check was drawn.

Check Amount: This is the amount of the check that was deposited into your customer's account and returned
for some reason.

Dep Date: This is the date the transaction was deposited into the account. This matches the date entered in
the Date Deposited field on the Charge Back Detail dialog box.
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Fee: This is the fee amount charged to the account for this chargeback item. A total of all chargebacks created
for this account is displayed in the Total Estimated Fees field.

Status: This column displays what posting status has been processed for this account. Possible choices are
"P" (posted), "F" (fee charged), "PF" (posted and fee), and "E" (error occurred). For more information on posting

chargebacks, see Posting and Printing Chargeback Items.

Alert Sent: If an alert has been sent to the IRS owner, this column displays a checkmark.

If you click on an item in this list view, information about the employee who set up the item and what actions
took place on the item will be displayed abowe the list view, as shown in the following example:

Created by CINDYF on 11/15/2012 f
Rewversed by CINDYF by 11/15/2012 '* \
Fee charged by CINDYF on 11/15/2012 "f
Reason J Drawn By | Drawn On | che"
Amounts Differ asd GOLD Bank —
Non-sufficient Funds - Peterson’s  First Bank of Trf'"r

T T T
rrll—..

“*Totals ™ f.—-ﬁv—‘\r—ﬁ‘
a2
el \-b-\-\" AL A e .

Charge Back Detail dialog

Entry: User, dialog box
F/IM: Yes
Mnemonic: N/A

The Charge Back Detail dialog box is displayed when you click <Create New> at the bottom of the Charge Back
Item Detail tab.

Reazon For Retun (T E Drawr O Aot Date Deposited Fee

Endarzement Mot Az Drswn w | Pete's futos FP5 GOLD Bank  + | 256.00 02727 /23w |30000

Boply Close

This dialog box is where you will enter detailed information about the chargeback item, as described in the
following table.

Reason For Return | This is the reason the funds have been rejected and withdrawn from the account. FPS
GOLD sets up 12 reasons for chargebacks. Additionally, you can set up your own
reasons for chargebacks that will be displayed in this drop-down list. You can set up
those user-defined reasons using the GOLD Senices > GOLD ExceptionManager >
Administrative > Charge Back Reasons screen.
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Drawn By Enter the company name or person that issued the check to your customer.

Drawn On Enter the bank or institution where the account of the check was drawn. You can
manually type the name in this field, and the system will remember that name for
future use. It will be displayed in the drop-down list.

Amount This is the amount of the check that was deposited into your customer's account and
returned for some reason.

Date Deposited This is the date the check or ACH transaction was deposited into this account.

Fee This is the fee amount charged to this account per chargeback item. The default fee
amount to charge for chargebacks is set up in the Charge Back Fee Amount field

on the GOLD Senices > Institution Options screen.

An option is available that allows you to charge a specific fee for chargebacks based
on each account. This fee is established in the Charge Back Fee field up on the
Deposits > Account Information > Senice Charge/Qualifying Accounts Fields screen.
When an amount is entered in that field, that amount will supersede the fee amount
from the Institution Options screen.

You can set up a different fee by typing over the amount in this field.

Once you click <Apply> and then <Close>, this information will be displayed in the Chargeback Details list
view. You will need to decide how you want to post these items. See Posting and Printing Chargeback Items for
more information.
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Posting and Printing Chargeback Items

To post chargeback items, first determine if you are going to post them to your customer's account or post the
returned checks or ACH items to a collection account in General Ledger. If you are posting to a General Ledger
account, a fee cannot be assessed. Howewer, you can change the check amount to include the fees for the
posting you want. Only one posting is allowed for these items.

WARNING

After the chargeback records have been posted,
you cannot edit or delete them. You will need to
first correct the transaction before you can edit or
delete the chargeback item.

Possible actions to apply to the chargebacks are listed as buttons on the right side of the Charge Back Item
Detail tab in the Postings field group.

Postingsz

Fiost
Charge Fee
Post and Fee

Post ta /L

The following paragraphs describe the functionality of the Posting buttons on the right side of the Charge Back

Item Detail tab.

<Post>

Clicking this button will post the chargeback item to the account. You can post all
items in the Chargeback Details list view if the Post all unposted items radio button is
selected in the Status field group. Or you can post only selected items in the
Chargeback Details list view if the Post only selected items radio button is selected in
the Status field group. Any fees attached to the chargeback will not be posted. The
Status column in the Chargeback Details list view will display a "P."

After you click <Post>, the check amount entered in the Check Amount column on the
Chargeback Detail list view will be withdrawn from the Available balance for this
account.

For deposit account chargebacks, transaction code 1750, descriptor code 20, and
TORC 608 will be posted to the account. For loan account chargebacks, transaction
code 608, TORC 808 will be posted to the account.

<Charge Fee>

Clicking this button will charge a fee for the chargeback item but will not post the
chargeback to the deposit or loan account. The Status column in the Chargeback
Details list view will display an "F."

Last updated: 11/13/2024

© 2024 FPS GOLD. All rights reserved.



Charge Backs 51

For deposit fees, transaction code 1750, descriptor 21, and TORC 0 will post to the
accounts. For loan fees, transaction code 660, fee code 16, and TORC 216 will post to
the account.

<Post and Fee> Clicking this button will post the chargeback item and charge a fee to the deposit or
loan account. The Status column in the Chargeback Details list view will display "PF."

For deposit account chargebacks, transaction code 1750, descriptor code 20, and
TORC 608 will be posted to the account. For loan account chargebacks, transaction
code 608, TORC 808 will be posted to the account.

For deposit fees, transaction code 1750, descriptor 21, and TORC 0 will post to the
accounts. For loan fees, transaction code 660, fee code 16, and TORC 216 will post to
the account.

<Post to G/L> This will post the chargeback item to the General Ledger system instead of the deposit
or loan account. If you want to post the checks to a collection account and this is the
first time you have processed a chargeback item to the General Ledger, you will be
required to enter the General Ledger account numbers you will post the debit and credit
to. This is done through a dialog that is enabled after you click <Post to G/L>. After the
first time, the General Ledger number will be saved on your PC. It can be changed at
any time. It is important that a description also be entered on the dialog for accounting,
auditing, and collection purposes. You will need to follow your institution's procedures.

If funds cannot be collected, they must be debited from the customer's deposit or loan
account at a future time. In addition, when posting a chargeback to the General Ledger,
a monetary hold that will expire using your institution hold days for next-day exceptions
(LCED) will be placed on the account for the amount of the chargeback. For accounts
using analysis, Costed Senvice #22 will be used for each chargeback.

General Ledger chargebacks post with TORC 608.

Once items are posted, you can send an email alert to your customers notifying them of the chargeback.
Corrections to Chargebacks
You cannot delete or change chargeback items without first correcting the post and/or charge. Use the buttons

in the Corrections field group on the Charge Back Item Detail tab to correct chargeback transactions, as
explained in the following table.

Corrections

Fost and Fee
Pozt Only

Fee Only

<Post and Fee> Clicking this button will reverse the chargeback transaction(s) listed in the Chargeback
Details list view as well as reverse any fees that were charged to the account. Notice
that the Status column in the Chargeback Details list view will no longer display "PF."
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<Post Only> Clicking this button will reverse the chargeback transaction(s) listed in the Chargeback
Details list view, but it will not reverse any fees, if applicable. Notice that the Status
column in the Chargeback Details list view will no longer display a "P."

<Fee Only> Clicking this button will reverse the chargeback fee transaction(s) listed in the
Chargeback Details list view, but it will not reverse the transaction, if applicable. Notice
that the Status column in the Chargeback Details list view will no longer display an "F."

Printing

To print chargeback items from the Charge Back Item Detail tab, click <Print>. The Print dialog box is displayed
where you can designate to which printer you want to send the notices.

You may want to preview the notices before printing. To do so, use the Charge Back Item Summary tab and
select the Print Preview radio button in the Destination field group, then click <Print Notices>.

Note: If a chargeback agent is assigned to this account, two notices are printed: one for the account owner and
one for the chargeback agent.
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Create Returns

Use the Create Returns screen to set up either an ACH or inclearing check item that needs to be returned and
is not listed as an item on the Process Exception ltems screen. You cannot create any check or ACH returns
after the cutoff times set for your institution in the GEM Cutoff Time for ACH (RTIM) field and the GEM Cutoff
Time for Checks (ITIM) field on the Institution Options screen (GOLD Senvices > Institution Options screen,
General tab).

You can also create ACH returns using the <Create Returns> button on the Deposits > Account Information >
Incoming ACH tab and from the Restrictions and Warnings > ACH Stop Payment tab. See Creating a Return
from the ACH Tabs on Other Screens below.

NOTE

You cannot create returns for IAT transactions from GEM or
from the screens under Deposits shown abowve. IAT information
is stored for processing IAT returns on transactions that did not
reject for any reason. These items will show in GEM as Host
Posted with a Primary Reason of IAT. See the Other
Conditions field group section in Selection Setup for more
information on how to view these items.

Creating a Return in GEM

For example, if you placed a stop payment on a check after the afterhours processed and the check was
presented to clear, it will post and the check will not be displayed in GOLD ExceptionManager for the stop
payment. Therefore, you would need to create a return item. See the Actions topic in Process Exceptions Items
help for information about returning exception items that do appear on the Process Exception ltems screen.

This screen was designed to do the following things:
e Allow creation of ACH and inclearing check return items.

e Allow posting a correction transaction to a customer's account for the amount of the returned item and
the fee at the same time the item is being created.

¢ Allow the creation of Dishonored and Contested Dishonored returns.

NOTE

You cannot return items on FPS GOLD or Federal Resene
holidays.

To create areturn item:

1. Access the Create Returns screen under GOLD Senices > GOLD ExceptionManager in the left tree view in
CIM GOLD.

2. Select the type of return by clicking on the radio button next to either ACH or Check. Fields will be added or
removed from the screen depending on which type of return you select. If the return item is a loan, check
the Loan checkbox, and verify that either ACH or Check is selected, as applicable.
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3. Choose the action you want to take on this return by selecting one of the three action types:

e Return, Rewerse Tran, Fee
e Return, Rewverse Tran
e Return, No Tran

4. Tab to each field, typing in appropriate and accurate data. (For a list of fields and their definitions, see the
field descriptions after these steps.)

5. Once all the data has been entered correctly, click <OK>.

When you click <OK>, the data is sent to the host. A nhame and address \erification box is displayed. If the
name and address are correct, click <OK>. According to what you selected in the Type and Action Fields field
group, the action will process.

If you selected Return, Reverse Tran, Fee, the transaction will return the item, reverse the transaction, and
charge a fee to the account. When you view the Process Exception Items screen, "ORT" will appear in the
Source column for this item.

Additionally, a fee may be charged to the account, depending on if your institution charges fees for returns.
Fees are set up using the GOLD Senices > Institution Options screen, GOLD ExceptionManager tab, Deposits

- Descriptors and Fees tab.

Using this screen you can also return Dishonored Returns back to the Receiving Depository Financial Institution
(RDFI), or send Contested Dishonored Returns to the Originating Depository Financial Institution (ODFI).

See the following example of the Create Returns screen followed by field descriptions.
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Return Type

Return Code | Z03

Type and Action Fields

Action Type

() ACH (®) Retum, Reverze Tran, Fee
(®) Check. () Return, Reverse Tran
[Loan () Return, Mo Tran

Reazon Aoct Has Hold Code-See Messages

Override:

Account and Transaction Fields

55

Effective Date 05/09/2013
Account Murnber 01 0000004 o
Account Type K. - Checking Account W
Tranzaction 1130 00 - Withdrawal W
TORC 606 Fee Descriptor 30
Drezcription Wrong account
Tranzaction &noumnt 500.00
Est/hct Fee 15.00 / 15.00
Check Murnber 1234
Trace Number Q0000000a000aaa
Get Data Ok

GOLD Services > GOLD ExceptionManager > Create Returns Screen

Field Descriptions

Field

Description

Type and Action Fields
field group

The Type and Action Fields field group on the Create Returns screen is used
to enter the type of return you are creating and the action on the account you
want to process in regards to this return.

Return Type

Mnemonic: ACH and Check,
EIRACH; Loan, EIDBIT

In the Return Type field group, select the type of return you want to create. If
you select ACH, you cannot select Check, and vice versa. The remaining
fields on this screen will change according to whether you select ACH or
Check. If you select ACH, the ACH Type Fields and ACH Return Only Fields
field groups are also displayed on the screen.

Checkmark the Loan box if the return is also a loan.
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Field Description

Return Type
() ACH

Loan

For checks, you must enter the correct Transaction Amount and a valid
Check Number corresponding to that Transaction Amount before clicking
<Get Data>.

If multiple checks are found matching that account number and check number,
a dialog box is displayed that enables you to select the appropriate check
from the list.

Action Type You can select from three possible actions to make on the transaction, as
shown below.

Action Type

(®) Retun, Reverse Tran, Fee
i) Returm, Beverse Tran

() Return, Mo Tran

These actions are as follows:

Return, Reverse Tran, Fee

This processes a 1770 transaction and a 1750 transaction, descriptor 12, on
the account for both ACH and inclearing items on checking accounts. A return
notice will be generated for both ACH and inclearing items. The return notices
will include the fee charged using the amount in the Act Fee field.

Return, Reverse Tran
This processes a 1770 transaction on the account for both ACH and inclearing
items. A return notice will be generated for both ACH and inclearing items.

Return, No Tran
A return notice will be generated for both ACH and inclearing items, but a
transaction will not be processed on the account.

Reason Using the drop-down menu, enter the reason for the returned item. One of
more than 50 possible reasons can be given. If one of the reasons for the
returned item is not listed, you can type your own reason in the Override
field. This reason will be printed on the return notices.

Override If the reason for the returned item is not included in the Reason drop-down

list, you can type your own reason in this field.
Mnemonic: EIORSN
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Field

Description

Return Code

Mnemonic: EIARET

Use this field to enter an ACH return code. The ACH return codes provide a

reason why the item is being returned. Click the list icon and select from
one of the return codes in the pop-up list.

Account and Transaction Fields field group

The Account and Transaction Fields field group on the Create Returns screen is used to enter information
concerning the check or ACH item that is being returned.

Account and Transaction Fields
Effective D ate 05/509/2013
Account Murnber 01 0ooaao4 &1
Accaunt Type K. - Checking Account W
Tranzaction 113000 - \Withdrawal W
TORC 606 Fee Descriptor 30
Description Wrong account
Tranzaction Amount 500.00
Estihct Fee 15.00 / 15.00
Check Murnber 1234
Trace Number Q000aaaaaaaaaaa
Get Data QK.
See the following definitions.
Field Description

Effective Date

Mnemonic: EIEFDT

This field displays today's date, which is the date this return is created and
processed against the account.

Account Number

Mnemonic: EIACTO, EIACTA,
EICKDG

Enter the account number where the funds or check payment was deposited into
and where the return will be processed against. This is a required field and must
contain a valid account number.

Account Type

Mnemonic: EIATYP

This field indicates the type of account the return is intended for. Valid entries are
"S - Savings Account" and "K - Checking Account." This information is used to
determine the correct ACH tran code when sending the return. If this field is left
blank, it defaults to "K."

Transaction

Mnemonic: EITCOD

Use this field to select the specific transaction code that needs to be reversed
from the account. This should match the original transaction that was made when
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Field

Description

the check or funds were deposited or withdrawn from the account.
Possible choices are the following:

1120 00 - Deposit
1130 00 - Withdrawal

TORC

Mnemonic: EITORC

This is a 4-digit field that designates the transaction origination code, or TORC,
that was used in processing the original transaction.

NOTE

TORC 808 is available if you charge a fee
when doing a payoff reversal. It can be set up
in the Autopost to post the transaction to the
appropriate General Ledger account.

Fee Descriptor

Mnemonic: EIFDSC

This is the descriptor fee, as set up in the Return Fee Descriptor field on the
Deposits - Descriptors and Fees tab of the GOLD Services > Institution Options

screen, GOLDEXxception Manager tab.

Description

Mnemonic: EITDSC

This is an optional field used for the description of the transaction. It will be printed
on the customer's statement. For check return types, this field only displays
Withdrawal.

Transaction Amount

Mnemonic: EITAMT

This required field is used to enter the amount of the transaction.

Est/Act Fee

Mnemonic: EIEFEE, EIAFEE

The Est/Fee field is the defaulted amount of the fee that has been set up by your
institution for returned items on the GOLD Senvices > Institution Options screen,
GOLD ExceptionManager tab,Deposits - Descriptors and Fees tab. This field is
not file maintainable, but you can change the actual fee charged on each
exception item manually in the field next to this one (Act Fee field).

The data in the Act Fee field is entered by the system when an item is returned
with a fee. Though this field is pre-filled by the system, you can change it.

Check Number

Mnemonic: EICKNB

This field requires the check number, if any, of the check item being returned. If
more than one check number exists for this account after you click <OK> or <Get
Data>, a dialog box will display with a list of those check numbers. You can
select the correct check number from this list.

See also:
Return Type

Trace Number

Mnemonic: EIACH7 or EIACH8

This field is required for all returns. It should contain the 15-digit trace number of
the original ACH or inclearing item that is being returned.

ACH Type Fields field
group

The ACH Type Fields field group on the Create Returns screen is only displayed
after you select the ACH Return Type. The ACH Return Only Fields field group is
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Field

Description

also displayed, as shown below:

ACH Type Fields
Standard Entry Class CC0_ 1 v
[ | Dishorored Retumn

[+#] Contested Dishonored Retur

ACH Retumn Only Fields

Dignator Name Home Swplus Company Oinginator Company [0 1223344556
Diignal Effective Diate 8/26/2013  w Diate of Death  05/28/2013
ACH Account Nurbies F544B6R87799 Dizcretionary Data

Corpany Discretionay | office supphes

Compary Mame Company |0

Standard Entry Class

This field is for the standard entry class of the original ACH return you are
creating. This field is required. Use the drop-down menu to enter a Standard Entry
Class code. The Standard Entry Class (SEC) Codes are used to communicate
exactly how the customer gave you authorization to debit/credit their bank
account.

See the Standard Entry Class section for detailed information for each of the
Standard Entry Class codes.

Dishonored Return

Check this box if this is a dishonored return. If this field is checked, the

Dishonored Return Item Information field group is displayed on the screen. The
fields in this field group must also be filled in.

Contested Dishonored
Return

Check this box if you are creating a contested dishonored return for returns that
have been denied by the originator of the transaction. The default is a blank box
(no), but check this box if the item being created is a contested dishonored return
ACH item. If this field is checked, the Contested Dishonored Return ltem
Information field group is displayed on the screen. The fields in this field group
must also be filled in.

ACH Return Only Fields
field group

The ACH Return Only Fields field group on the Create Returns screen is only

displayed after you select the ACH Return Type. The ACH Type Fields field
group is also displayed (as shown abowe).

Originator Name

Mnemonic: EIORNM

This field is for use with ACH items when an item is returned. This field should be
filled in with the name of the originator of the original ACH item for which the return
is being created.

Originator Company ID

Mnemonic: EIOBID

This required field is used for either the customer identification number or the
company identification number, depending on whether this account is for an
individual or a company. The ID number is required under NACHA rules to ensure
there is clear identification of the source of an ACH transaction. Specifically, the
rules require the originator to populate this field with the company EIN. This
company identification appears on the account holder’'s statement and is used to
identify the originator should the company name be incorrect or missing.
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Field

Description

Original Effective Date

Mnemonic: EIOEDT

This field is for the original effective date for the ACH return.

Date of Death

Mnemonic: EIACH7

This field is only used if the account owner is deceased. Enter the date of death of
the account owner, if applicable.

ACH Account Number

Mnemonic: EIACH6

This field is for the account number. This is a required field.

Discretionary Data

Mnemonic: EIACH6

This field enables entry of descriptive data to be sent in the item to the Federal
Resene in the batch header record. This field must be used if the item is being
returned. This is for your company's internal use.

Company Discretionary

Mnemonic: EICDSC

This is the company discretionary data that is sometimes sent in the header of an
ACH item. You could enter the description of the transaction in this field. This
may be printed on the receivers’ bank statement by the receiving financial
institution (e.g., payroll).

Dishonored Return Item
Information field group

The Dishonored Return Item Information field group on the Create Returns screen
is only displayed after you select the ACH Return Type, and then select
Dishonored Return or Contested Dishonored Return.

ACH return items will be dishonored by the Government Disbursing Office if
discrepancies exist between the data on the return item and the data on the
original payment. If your institution receives a dishonored return, the information in
the return should be corrected and a new return should be originated in
accordance with NACHA Operating Rules. Dishonored returns are sent from the
ODFI (Originating Depository Financial Institution) to the RDFI (Receiving
Depository Financial Institution).

See the following example of this field group:

Dishonored Retum ltem Information

Retum tem Trace Mumber Retusn ltem Seltlement Date 0572772013 w

Fietum ltem Reazon Code =

Return Item Trace
Number

Mnemonic: EIACHG6 or EIACH7

This field is used to enter the trace number from the return item.

Return Item Reason
Code

Click the list icon and select the return item reason code for why this item is
being returned.

Return Item Settlement
Date

Mnemonic: EIACH7

This field is used to enter the date on which this return was settled with the
Federal Resene.
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Field

Description

Contested Dishonored
Return Item Information
field group

The Contested Dishonored Return Item Information field group on the Create
Returns screen is only displayed after you select the ACH Return Type, and then
select Contested Dishonored Return. A contested dishonored return is when a
dishonored return is received by your institution, but you are contesting it and
sending it back to the Originating Depository Financial Institution (ODFI). You can
only use one of six reasons for the contested dishonored return.

See the following example of this field group:

Contested Dishonored Retun ltem Information
Dishonoeed Rebuan ltern Trace B 123334455 Dishonored Retwr lbem Settlement Date

Dishonored ltem Reason Code  R74

DRFZF/2003

== Comected Retumn

Orignal ltem Setllement Date | 05727203 w Diate Original Entry Retumed | 05/2772013

Dishonored Return ltem
Trace #

Mnemonic: EIACH6 and
EIACH7

Use this field to enter the trace number from the dishonored return item.

Dishonored Return ltem
Settlement Date

Mnemonic: EIACH7

This field is used to enter the date on which this dishonored return was settled
with the Federal Resenve.

Dishonored Item
Reason Code

Mnemonic: EIACH7

Click the list icon and select the reason for this contested dishonored return.

Original Item
Settlement Date

Mnemonic: EIACH7

This field displays the original item settlement date on which the return item was
settled with the Federal Resenve.

Date Original Entry
Returned

Mnemonic: EIACH7

This field displays the date the original return item was returned.

Creating a Return from the ACH Tabs on Other Screens

If you have a teller number and file maintenance security to the Deposits > Account Information > Incoming ACH
tab and the Restrictions and Warnings > ACH Stop Payment tab, you can process returns using the <Create

Returns> button.

These created return items are shown on the Process Exception Items screen in GEM just like the ones
created from GEM, and they will be forwarded in the same way to the FRB. You can use GEM reports to
balance to your ACH returns each day.
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NOTE

From these two tabs, you can only process ACH returns, not
checks or loans.

To create areturn on the Incoming ACH or ACH Stop Payment screens:
1. Select an item in the list view.

2. Click <Create Return> to open the Created Return screen. Several of the required fields will already have the
information filled in from the selected ACH record. See the example below.

Y Craatad Retum o [EN |
- e - o Sterderd Entry Caza  PPC b
w ACH W) Retum REverse Tran. Fes — -
[ Misrananed Beb m

s () Retm R=verss Tran
|| Contased Dichonorss Ratum

[_JHetum MNa Ten
ACH Return Only Febds
“Ezscn v Ogingtor Yame G’ S Originatn- Company 10
DCroeride Oigind Bleciive Dale DMVIN/2004 Diste of Cesth
Aetum Code is ACH Acsourt Nurioer 1321646317 Discrationery Diata

ad T . Company Decrationany

Effecave [ete 0AOS 2002 dvidual Mame
Ferrairk Hirrkes NNLLCLL LT

ferod Scwarzenagga rdividual ID

fecourt Type 5 - Savings Accoani ‘v
Transaction 112000 - Diepeasd Wy
TORC Bl5 Fe Cescotor 30
Dt pllicn

Tranzardion Amausr

Est/AdA Sse 15.00 . 1500

Iracs Number

3. Enter any other necessary information, such as the action type, return reason, return code, and transaction
description.

4. To ensure that you are returning the correct transaction, enter details such as the trace number and
amounts.

Recurring transactions update the record with the last data received. If you are returning a prior transaction,
make the appropriate adjustments.
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Standard Entry Class

This field is for the standard entry class of the original ACH return you are creating. This field is required. Use
the drop-down menu to enter a Standard Entry Class code. The Standard Entry Class (SEC) Codes determine
what kind of ACH entry was sent. For ARC, BOC, POP, RCK, and XCK entries, enter the check number,
including any leading zeros.

The following table shows the proper SEC codes to use depending on how you obtained the authorization to
debit/credit and individual or company's bank account:

SEC Code | Description

ARC Accounts Receivable Entry—This Standard Entry Class code enables originators to convert
to a Single Entry ACH debit a consumer check received via the U.S. mail or at a dropbox
location for the payment of goods or senices. The check is used to collect the consumer’s
routing number, account number, check serial number, and dollar amount for the transaction.

BOC Bank Office Conversion—BOC is the SEC code that will enable businesses to accept
eligible paper checks at the point of purchase or at a manned bill payment location and then
convert those checks into ACH debits. A merchant (originator) notifies its customers at the
point of purchase or manned bill payment location that their check payments may be
processed using check conversion. The notification allows that, by presenting a check
payment, the consumer has authorized the conversion from paper to electronic. The
consumer may opt out of check conwersion, at which time the merchant may choose to offer
an alternative payment option.

CCD Cash Concentration or Disbursement—This can be either a credit or debit transaction
where funds are either distributed or consolidated between corporate entities. This transaction
can serve as a stand-alone funds transfer, or it can support a limited amount of payment-
related data with the funds transfer.

NOTE

Anytime you debit/credit a business bank account,
a signed authorization must be obtained either on a
separate document or as part of your contractual
agreement with the business customer before the
transaction occurs.

CIE Customer Initiated Entry—Customer Initiated Entries are limited to credit applications where
the consumer initiates the transfer of funds to a company for payment of funds owed to that
company, typically through some type of home banking product or bill payment senice
provider.

CTX Corporate Trade Exchange—The Corporate Trade Exchange application supports the
transfer of funds (debit or credit) within a trading partner relationship in which a full ANSI ASC
X12 message or payment-related UN/EDIFACT information is sent with the funds transfer. The
ANSI ASC X12 message or payment-related UN/EDIFACT information is placed in multiple
addenda records.

IAT International ACH Transaction—International ACH Transaction (IAT) is a new Standard
Entry Class code (SEC) that replaces the CBR and PBR SEC codes that are currently in use
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SEC Code

Description

today. NACHA rules will require the IAT code and format of all ACH payments entering or
exiting the U.S. For more information concerning IATs, see the International ACH Transaction

(IAT) Report (FPSDR217) on DocsOnWeb.

MTE

Machine Transfer Entry—The ACH Network supports the clearing of transactions from
automated teller machines, i.e., Machine Transfer Entries (MTE).

POP

Point of Purchase Entry—This ACH debit application is used by originators as a method of
payment for the in-person purchase of goods or senices by consumers. These single-entry
debit entries are initiated by the originator based on a written authorization and account
information drawn from the source document (a check) obtained from the consumer at the
point of purchase. The source document, which is wided by the merchant and returned to the
consumer at the point of purchase, is used to collect the consumer’s routing number, account
number, and check serial number that will be used to generate the debit entry to the
consumer's account.

POS

Point of Sale Entry—This is a point-of-sale debit application in a non-shared (POS)
environment. These transactions are most often initiated by the consumer via a plastic
access card (see also SHR).

PPD

Prearranged Payment & Deposit Entry

o Direct Deposit (credit) - Direct deposit is a credit application that transfers funds into a
consumer's account at the Receiving Depository Financial Institution. The funds being
deposited can represent a variety of products, such as payroll, interest, pension, dividends,
etc.

o Preauthorized Bill Payment (debit) - Preauthorized payment is a debit application.
Companies with billing operations may participate in the ACH through the electronic
transfer (direct debit) of bill payment entries. Through standing authorizations, the
consumer grants the company authority to initiate periodic charges to his or her account as
bills become due. This concept has met with appreciable success in situations where the
recurring bills are regular and do not vary in amount—insurance premiums, mortgage
payments, and installment loan payments being the most prominent examples. Standing
authorizations have also been successful for bills where the amount does vary, such as
utility payments.

RCK

Re-presented Check Entry - A Re-presented Check Entry is a single entry ACH debit
application used by originators to re-present a check that has been processed through the
check collection system and returned because of insufficient or uncollected funds. This
method of collection via ACH, compared to the check collection process, provides originators
with the potential for improvements to processing efficiency (such as control over timing of the
initiation of the debit entry) and decreased costs.

SHR

Shared Network Transaction - This is a point-of-sale debit application in a shared (SHR)
environment. These transactions are most often initiated by the consumer via a plastic
access card.

TEL

Telephone-lnitiated Entry - This Standard Entry Class Code is used for the origination of a
single-entry debit transaction to a consumer’s account pursuant to an oral authorization
obtained from the consumer \ia the telephone. This type of transaction may only be originated
when there is either (1) an existing relationship between the originator and the receiver, or (2)
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SEC Code

Description

no existing relationship between the originator and the receiver, but the receiver has initiated
the telephone call. This SEC Code facilitates access to the ACH Network by providing an
alternative authorization method, oral authorization via the telephone, for certain types of
consumer debit entries.

WEB

Internet-Initiated Entry - This Standard Entry Class Code is used for the origination of debit

entries (either single or recurring entry) to a consumer’'s account pursuant to an authorization

that is obtained from the receiver via the Internet. This SEC Code helps to address unique risk
issues inherent to the Internet payment environment through requirements for added security

procedures and obligations.

XCK

Destroyed Check Entry - This application can be utilized by a collecting institution for the
collection of certain checks when those checks have been destroyed.
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History in GEM

History in GEM

The History screen under GOLD Senices > GOLD ExceptionManager allows you to view history items based on
information specifically from GOLD ExceptionManager. You can filter what history items to view based on date,
transaction date, account number, account type, amount of transactions, number of the teller who processed
the transaction or made changes to GEM, and exception items.

Once items are displayed in the GEM History list view, you can see the details of each item by double-clicking
one item at a time, and the detailed information for that item is displayed in the list view at the bottom of the
screen (as shown below).

Start End Exception kems Only
Date 11/05/2012 1173072012 = i <
Time 120000 AM |4 1159.59FPM £ TORC
Check #
Tran Asof Date - -
P Tran Code/Mod
pecos e [ 7] =
Amount PR i i
Teller Number Rem Source | -
Date | Time |Type |Employee | AsOf Date | Sequence | Record | Exceptions Other
11/30/2012 0%:11:16 Delete | 1907 | 11/222012 20000 WO +  [¥|Fee Charged ["| Charge Backs
11302012 090712 New 1907 11| DOuPle-clicking this «n Posted V] Reasons
item shows the - .
113072012 02:05:39 Delete 1807 | 1) getails in the list — [¥] Mo Action [¥] noC
113072012 02:05:30 Delete 1807 | 11 view below. [ Posted [ Motice Message
11/302012 07:35:33 New 1907 | 112572012 gaap0  NOC [¥] Retumed 7] Selectien informatier
11282012 110909 Update | 1649 | 1110722012 Exception 4] View Exceptions (L] User Opticns
11472012 05:35:23 Update 1817 10772012 Exception
1111472012 05:35:23 Update 1817 11077201 Exception
11142012 058:01:32 Update 1817 110772012 Exception -
Fields | Rep# | New Data | Mnemonic |
ACH TRAN CODE 2 NCTRNC
ROUTING TRANSIT NER 324324234  NCROUT
ACH ACCT NUMBER 2342342342 NCAACN
STANDARD ENTRY CLASS CeR NCSECL

GOLD Services > GOLD ExceptionManager > History Screen

See the following definitions of the fields on this screen.
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Search Fields

Entry: User, alphanumeric
F/IM: Yes
Mnemonic: See below

In the top left of the GEM History screen are search fields that allow you to narrow (or widen) the results for the
GOLD ExceptionManager history items you want to view. Exception items are stored for two years. Enter
information in these fields and then click <Get History> to view all items matching your search criteria in the
GEM History list view. The list view only shows a limited amount of data, so if too much data is being displayed,
you may want to limit what is displayed in this list view. The best way to limit what is displayed is by checking
or unchecking some of the Exceptions or Other checkboxes.

For example, if your search results keep returning every instance of when the User Options were changed, but
not showing very many exception item changes, uncheck the User Options box and click <Get History>. You'll
see that the User Options records are no longer displayed in the list view.

Additionally, you can filter which exception items are displayed by entering information in the fields in the
Exception Iltems Only field group.

See the following definitions of the search fields:

Field Description
Date Enter the date or range of dates you want to view GEM history in these fields. The
(GHUPDT) default is today's date. The End date cannot be in the future, and the Start date must

be before the End date. This will show any exception item records sent to GEM from
those dates.

Time Enter the time or range of times you want to view GEM history in these fields. This
(GHT150) field would be especially helpful if you knew a time range on a date when an
employee changed information in GEM.

Tran Asof Date If you enter dates in the Start and End fields for the Tran Asof Date, the system will
(EIASOF, CBASOF, display any transactions matching those dates. This date refers to the date the
NCASOF) transaction was processed, and then later sent to the GOLD ExceptionManager

system. You must also set the Date range to match the Tran Asof Date.

Note: Make sure the appropriate Exceptions and Other boxes are marked.

Account If you want to narrow your search results to include only certain account numbers,
(EIACTO, CBACTO, enter the first account number in the Start field and the end account number in the
EIACTA, CBACTA) End field. Make sure the Date range and Tran Asof Date fields are set accordingly

as well. Then when you click <Get History> only account numbers in the designated
range will be displayed in the GEM History list view.

To search for only one account number, enter the account number in the Start field
and leave the End field blank. FPS GOLD keeps exception item records for two
years, so if you want to see all exception item history for a given account number,
make sure you set the Date field to start at least two years from today's date.

Account Type If you want to view only exception item records from a particular account type, select
(EIATYP, CBATYP) the account type from this drop-down field. Options are either Deposit or Loan.
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Field Description
Amount If you want to view only exception item records matching a certain amount, enter
(EITAMT, CBCKAM) either the exact amount in the Start field and End field, or enter a range of amounts

in those fields. This will be the amount of the exception item, either ACH or check,
that was sent to GOLD ExceptionManager.

Teller Number If you want to view only exception item records based on the teller number of the

(EITLLR, UOETLR) person who made changes in GOLD ExceptionManager, enter the teller number in
the Start field and leave the End field blank. You can also enter a range of teller
numbers.
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Exception Items Only field group

Entry: User, alphanumeric

F/M: Yes

Mnemonic: See below

Use the fields in the Exception Items Only field group to filter history items so that only specific exception items
are displayed in the GEM History list view. You must first select a Date range long enough for these additional
searches to be displayed. FPS GOLD retains exception item records on the system for two years. If these fields
are disabled, make sure the View Exceptions box is checked under Exceptions.

NOTE

The GEM History list view only shows a limited amount of
data, so if too much data is being displayed, you may want to
limit what is displayed in this list view. The best way to limit
what is displayed is by checking or unchecking some of the
Exceptions or Other checkboxes.

For example, if your search results keep returning every
instance of when the User Options were changed, but not
showing very many exception item changes, uncheck the
User Options box and click <Get History>. You'll see that the
User Options records are no longer displayed in the list view.

See the following definitions:

Field Description

TORC If you want to view all exception item records from a particular TORC number, enter

(EITORC) the TORC number in the Start field. If you aren't sure of the specific TORC, enter a
range of TORC numbers in the Start and End fields.
For a list of all possible TORC numbers, see Appendix C in the GOLD Senvices
manual in DocsOnWeb. TORCs refer to the transaction origination code, or where the
transaction took place, such as through a teller transaction, ATM, point-of-sale, Web
payment, etc.

Check # If you want to view all exception item records from a particular check number, enter

(EICKNB) the check number in the Start field. If you aren't sure of the specific check number,

enter a range of check numbers in the Start and End fields.

Tran Code/Mod
(EITCOD, EITMOD)

If you want to view all exception item records from a particular transaction code, enter
the transaction code (and modifier code, if applicable) in the Start field. If you aren't
sure of the specific transaction code, enter a range of check numbers in the Start
and End fields.

For a list of all possible transaction codes, see Appendix D in the GOLD Senices
manual in DocsOnWeb.

Seq
(EITCOD)

If you know the sequence number of the exception item record you want to view, you
can enter it in the Start field. The sequence number refers to the order in which the
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Field Description

item was received in the GOLD ExceptionManager files that day. You can also enter
a range of sequence numbers by entering a low number in the Start field and a high
number in the End field.

Primary Reason If you want to view all exception item records that were sent to GOLD

(EIPRIR) ExceptionManager due to a certain reason, select the reason from this drop-down
field. The Date and Asof Date fields must also be completed.

Iltem Source If you want to view all exception item records from a particular source, select the

(ENISRC) source from this drop-down field. The Date and Asof Date fields must also be
completed.

Sources indicate where the source of the exception item originated, as explained
below:

ACH Items (ACH)

ATM Items (ATM)

Inclearing Checks (CHK)
Loan ltems (LN)

Outbound Returns (ORT)
Proof of Deposit Items (POD)
Inbound Returns (RTN)
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Exceptions checkboxes

Entry: User, checkboxes

F/M: Yes
Mnemonic: See below

Check any of the boxes under Exceptions to view GEM history items matching those items, as explained in
detail below. You must also set up the Date and Tran Asof Date fields before items will be displayed in the
GEM History list view after <Get History> is clicked.

NOTE

The GEM History list view only shows a limited amount of
data, so if too much data is being displayed, you may want to
limit what is displayed in this list view. The best way to limit
what is displayed is by checking or unchecking some of the
Exceptions or Other checkboxes.

For example, if your search results keep returning every
instance of when the User Options were changed, but not
showing very many exception item changes, uncheck the
User Options box and click <Get History>. You'll see that the
User Options records are no longer displayed in the list view.

See the following definitions of the Exception checkboxes.

Field

Description

Fee Charged
(EIFEED)

Check this box if you want exception items that have had a fee charged to be
displayed in the GEM History list view. Fees are charged to exception items through

the GOLD Senices > GOLD ExceptionManager > Process Exception Items screen.

Host Posted

Check this box if you want exception items that have been host posted to be

(EIHPST) displayed in the GEM History list view. Host posted indicates that the exception
items were automatically posted by the host. These types of posts usually do not
include any fees.

No Action Check this box if you want exception items that have had no action take on them yet
to be displayed in the GEM History list view. Actions on exception items include
posted, charged a fee, returned, etc., as explained in the Actions help on the GOLD
Senices > GOLD ExceptionManager > Process Exception ltems screen.

Posted Check this box if you want exception items that have been posted to be displayed in

(EIPSTD) the GEM History list view. Posted means the exception item was posted to the
account according to the reason for the exception item.

Returned Check this box if you want exception items that have been returned to be displayed

(EIRETD) in the GEM History list view. Exception items can either be returned using the

Process Exception ltems screen or the Create Returns screen.

View Exceptions
(EIISRC)

Check this box if you want to view exception items in the GEM History list view. If
this box is not checked, the Exception Items Only fields are disabled.
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Other checkboxes

Entry: User, checkboxes
F/M: Yes
Mnemonic: See below

Check any of the boxes under Other to view GEM history items matching those items, as explained in detail
below. You must also set up the Date before items will be displayed in the GEM History list view after <Get
History> is clicked.

NOTE

The GEM History list view only shows a limited amount of
data, so if too much data is being displayed, you may want to
limit what is displayed in this list view. The best way to limit
what is displayed is by checking or unchecking some of the
Exceptions or Other checkboxes.

For example, if your search results keep returning every
instance of when the User Options were changed, but not
showing very many exception item changes, uncheck the
User Options box and click <Get History>. You'll see that the
User Options records are no longer displayed in the list view.

See the following definitions of the Other checkboxes.

Field Description

Charge Backs and | Check the Charge Backs box if you want to view any chargebacks from the date(s)
Reasons selected. Chargebacks are entered using the GOLD Senices > GOLD
ExceptionManager > Charge Backs screen.

Check the Reasons checkbox, and any changes to the GOLD Senices > GOLD
ExceptionManager > Administrative > Charge Back Reasons screen from the given
date will also be displayed

NOC Check this box if you want to view any history information involving Notifications of
Changes that were created, changed, or deleted. Notifications of Changes are set up
on the GOLD Senices > GOLD ExceptionManager > Notification of Change screen.

Notice Message Check this box if you want to view history information regarding changes to the GOLD
Senices > GOLD ExceptionManager > Administrative > Notice Messages screen.

Selection Check this box if you want to view history information regarding changes to the GOLD
Information Senvices > GOLD ExceptionManager > Administrative > Setup > Selections screen.
User Options Check this box if you want to view history information regarding changes to the GOLD

Senices > GOLD ExceptionManager > Administrative > Setup > Tellers screen or
Users screen.
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GEM History list view
Entry: System, list view
F/M: No
Mnemonic: N/A
This list view displays all data matching the requested information entered in the following fields:

Search fields

Exception Items Only field group
Exceptions checkboxes
Other checkboxes

Double-click on any of the listed items, and the detail history information for that item will be displayed in the
Detailed GEM History list view below this list view.

See the following definitions of each of the columns in this list view:

Date: This is the date the history item was added, updated, or deleted on the GOLD ExceptionManager
system.

Time: This is the time the history item was added, updated, or deleted on the GOLD ExceptionManager
system.

Type: This is the type of change that took place for this history item. Possible entries are Delete, New, or
Update.

Employee: This is the employee number of the person who added, updated, or deleted this history item.
AsOf Date: This is the AsOf Date when this history item showed up in GOLD ExceptionManager.

Sequence: This is the sequence number of this history item on the day of when it showed up in GOLD
ExceptionManager.

Record: This is the record of where the history item was added, updated, or deleted. The record generally refers
to the screen where the action took place. The Exceptions and Other checkboxes affect which records are
displayed here.

Additionally, if you right-click on this list view, the following pop-up menu appears:

Edit 3
Printing 2
Export 2

Auto Resize 3
Find

The following table explains each of these pop-up functions:
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Pop-up Function Description

Edit Selecting this option allows you to copy the highlighted information in the list view to

your Windows® clipboard. To highlight all the records in the list view, choose Edit,
then Select All. After you have copied the highlighted information from the list view
using the Edit pop-up function, you can then paste that information into Notepad or
any other word processing program.

Note: The formatting will look better if you use the Export function instead.

Printing Select this option to print the information in the list view to a designated printer. You
can preview the information before printing it and make any needed adjustments to
the printer settings or page setup.

Export Select this option if you want to export the information in the list view to either a tab-
delimited format or to FPS GOLD's Report Manager program. If you export to a tab-
delimited format, you can open the information into a spreadsheet program such as

Microsoft® Excel® .

Auto Resize This function is used to resize the columns and rows in the grid to fit the data
contained therein.

Find The Find function allows you to search for any word, phrase, or amount in the list
view. This is a helpful tool to find the exact information you are looking for.

When you select this option, the Find dialog appears. Enter the information in the
top field and click <Find>. All matching information will be displayed in the list view
below the search field. Double-click any of the results and you will be returned to the
list view with the item you selected highlighted.
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Detailed GEM History list view

Entry: System, list view
F/M: No
Mnemonic: N/A

This list view displays the detailed information of any history item that is selected in the GEM History list view

abowe.

See the following definitions of each of the columns in this list view:

Fields: This is the field name of the data that was changed for this history item.

Rep #: This column displays the number of the data field that was changed in the case that the field is
displayed more than one time on the screen (record).

Previous Data: This is the previous data of the field before the employee made changes to it.

New Data: This is the new data for the field after the employee made changes to it.

Mnemonic: This is the mnemonic for the field.

%" Tip: Hover your cursor over any of the fields in GEM, and a box is displayed showing the mnemonic.
You can also search for the mnemonic using the Help > Master Help Search.

Additionally, if you right-click on this list view, the following pop-up menu appears:

Edit 3
Printing k
Export k

Auto Resize 3

Find

The following table explains each of these pop-up functions:

Pop-up Function

Description

Edit

Selecting this option allows you to copy the highlighted information in the list view to

your Windows® clipboard. To highlight all the records in the list view, choose Edit,
then Select All. After you have copied the highlighted information from the list view
using the Edit pop-up function, you can then paste that information into Notepad or
any other word processing program.

Note: The formatting will look better if you use the Export function instead.

Printing

Select this option to print the information in the list view to a designated printer. You
can preview the information before printing it and make any needed adjustments to
the printer settings or page setup.

Export

Select this option if you want to export the information in the list view to either a tab-
delimited format or to FPS GOLD's Report Manager program. If you export to a tab-
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Pop-up Function Description

delimited format, you can open the information into a spreadsheet program such as

Microsoft® Excel® .

Auto Resize This function is used to resize the columns and rows in the grid to fit the data
contained therein.

Find The Find function allows you to search for any word, phrase, or amount in the list
view. This is a helpful tool to find the exact information you are looking for.

When you select this option, the Find dialog appears. Enter the information in the
top field and click <Find>. All matching information will be displayed in the list view
below the search field. Double-click any of the results and you will be returned to the
list view with the item you selected highlighted.
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Notification of Change
GOLD Services > GOLD ExceptionManager > Notification of Change
The Notification of Change (NOC) screen is used to pass corrected ACH transaction information back to the

originator through the Federal Reserve. This screen displays all NOCs that have been created over the last 60
days.

NOTE

We do not allow IAT NOCs to be created.

Date | Seq | SEC |Originator | Customer Name | Code | Ready? | Sent? | Date Sent | Trace | GEM Tellesz | Last Update |
03202014 20004 WEB VZ WIRELESS JIM SMITH col. NN 021000021434673 8911 05022014
037202014 20003 BOC cl N N 8911 051022014
03202074 20002 WEB VZ WIRELESS JIM SMITH cl NN 021000021434673 8911 05022014
03202014 20001 WEB VZ WIRELESS JIM SMITH col NN 021000021434572 8911 051022014
031972014 2 PPD |RS TREASJ1JONES,JONATHAN C02 @ N N 111736344206030 8911 050172014
031972014 1 PFD IRS TREAS31GARCIA. MANUELA €01 N N 111736944306034 1403 05082014
082172012 1 PPD First Bank & Tr col N N 000006410530059 8911 081172014
Delete Edit | Create New | [+] Skip f Sent To Fed [ | Skip F Oider Than Today

Notification of Change Screen

To filter the list on the screen:

¢ Click the Skip If Sent To Fed box to display only notifications that have not been sent to the Federal
Resene from the past 60 days.

e Click Skip If Older Than Today to display only NOC records for the current day.

To make additional changes if the item hasn't already been sent to the Federal Reserve:
1. Double-click any of the items in the Notification of Change list view.
2. Make the changes in the Notification of Change Details dialog box.

To create a new Notification of Change:
1. Click <Create New> at the bottom of the screen.
2. Type information in each of the fields on the Notification of Change Details dialog box.

Entering Details for a Notification of Change

The Notification of Change Details dialog box has two columns for most fields. The column on the left is for
original information and the column on the right is for corrected information. All the original information must be
filled in based on the type of entry class for the transaction. Specific fields are required by NACHA.

If the ACH transaction processed correctly but had the wrong individual name, ID number, etc. and you need to
process an NOC, you will hawve to locate the original information on the Automated Entry Reqister Report
(FPSDR002), and then enter that information on the Notification of Change Details dialog box.

You can also right-click on ACH exception items that rejected with "No account/Unable to find account” on the
GOLD Senices > GOLD ExceptionManager > Process Exception Items screen and select "Notification of
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Change." The original information for that exception item will be automatically populated. All you need to do is

add the correct account number and Rout/Tran number, if applicable.

To enter corrected data to send back to the originator:

1. Right-click on an ACH item on the Process Exception ltems screen, then select "Naotification of Change"
from the pop-up menu. The Natification of Change Details dialog box will be displayed (see following
example). The fields under Original ACH Information will display the information for that ACH exception item.

M Motification of Change Details = =
Original ACH Information Comected ACH Information
Standard Ertry Class | TEL w | | Definition of Standard Erfiry Class
Transaction Code 37 (SALD) Automated Payment W "
Rout/ Tran 123142214
Account Mumber 1234567788 1334444 27076666
ndivadual Mame JANE DOE
indinvdual 1D 998ETRES5111
Compary ID MNbr
Compary Name
Trace Mumber Mo1010io102222 Changa Code
ncomred Account Number
Onginator Name KTC 1231
Driginatar Comp 1D D9342IHIKS
Tran Date Sequence /] Ready 1o Send
01/032012
Definition of Change Codes
Date Last Updated  GEM Teller Number  Employes Name Cil ncomed Account Mumber
CO2 incomect Routing Numbser
C03 Incomect Routing Mumber and Account Mumber
_ CO05 incomect Transaction Code
StEus C06 Incomect Account Mumber and Transaction Code
Adding NOC CO7 incomect Routing Mumber, Account Number, and Traneaction Code
08 Incomect Foreign Receiving DFI Identification
C09 incomect Indvidual ldentification Number
0K Cance

GOLD Services >GOLD ExceptionManager > Process Exception Items Screen, then right-click
an ACHexception item and select "Notification of Change"

2. Enter the correct information under the Corrected ACH Information on the right side of the screen. For more
information on each of these fields, see Notification of Change Details.

3. Check the Ready to Send checkbox to indicate that the notification of change record is ready to be sent to
the Federal Resene in the next afterhours processing.(See Note below.)

NOTE

Last updated: 11/13/2024
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Some institutions require an approval of this data before it can
be sent. If your institution has this requirement, click <OK>
and someone else will check the Ready To Send checkbox.
This is not a security option set up in CIM GOLD; this is a
policy upheld internally at some institutions.

The Notification of Change will be sent to the Federal Reserve in the afterhours processing. This record will
be kept on the system for 60 days, or until you select an NOC in the list view and click <Delete>.
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Notification of Change Details

You can access the Notification of Change Details screen from either the Notification of Change screen by
clicking <Create New> or by right-clicking on an ACH exception item on the GOLD Senvices > GOLD
ExceptionManager > Process Exception Items screen and selecting "Notification of Change." The Sequence
Number for NOCs created by the right check will match the Sequence Number of the exception item. NOCs
<Created New> will have 20,000-range Sequence Numbers. NOCs created on ACH transactions for the same
day will be created in the 20,000 range. Exceptions items are stored on the system for 60 days and then

deleted.

See the following example of this screen:

M
Original ACH Information

Standard Ertry Class | TEL w | | Definition of Standard Ertry Class

Transaction Code 37 (SAD) Autemated Payment

Rout/ Tran 1231424

Account Mumber 1234567788

Individual Name JANE DOE

indnadual ID 9988776655111

Company ID Nbr

Company Mame

Trace Mumber nooolozx

Originator Name KTC 12321

Originator Comp 1D D93421HIKS
Tran Date Sequence || Ready 1o Send
010320012
Date Last Lipdated  GEM Teller Number  Employee Name

Status
Adding NOC

Maotification of Change Details

Comected ACH Information

3334444 77726666

Change Code
ncomed Accourt Number

Definition of Change Codes
C01 Incomect Account Mumber
CO2 Incomect Routing Mumber
C03 Incomect Routing Mumber and Account Number
C05 incomect Transaction Code
C06 Incomect Account Mumber and Transaction Code
CO7 incomect Routing Mumbeer, Account Number, and Transaction Code
C08 Incomect Foreign Receiving DF Identfication
C09 incomect Indvidual ldentification Number

Ok

Cancel

GOLD Services > GOLD ExceptionManager > Process Exception Iltems Screen, then right-click
an ACHexception item and select "Notification of Change"

The Notification of Change Details screen has two columns for most fields. The column on the left is for original
information and the column on the right is for corrected information. All the original information must be filled in
based on the type of entry class for the transaction. Specific fields are required by NACHA.

For example, Company Name and ID Number are not used for entry class PPD and will be grayed out on the
left side of the dialog. You will only fill in the information fields that are opened as you enter the entry type. You

must only fill in the fields that are to be changed.

Last updated: 11/13/2024
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The change codes are automatically calculated based on what fields you changed in the right column. The
change code will appear in the Change Code field. If you change an invalid combination of fields, you get the
following error:

Change Code
ERR |Unable to calculate ACH Change Code

See the following information concerning each of the fields on this dialog box:

Field Description

Standard Entry Class | This field is for the standard entry class of the original batch, or for a new ACH
notification you are creating. This field is mandatory. Use the drop-down menu to
enter a standard entry class code. If you are editing a notification of change, this
field will be filled in for you by the system. Click the <Definition of Standard Entry
Class> button to the right of this field to see the definitions for the standard entry
class listed.

Transaction Code This field is for the transaction code. This field is mandatory. Enter the transaction
code that was originally sent in the Original ACH Information column. (It should
already be displayed in this field if you are editing an ACH Notification of Change.)
If the transaction code sent was incorrect, enter the correct transaction code in
the Corrected ACH Information column.

For a list of all possible transaction codes, see Appendix D in the GOLD Senices
manual in DocsOnWeb.

Rout/Tran This field is for the routing transit number. This field is mandatory. Enter the
routing transit number that was originally sent in the Original ACH Information
column. (It should already be displayed in this field if you are editing an ACH
Notification of Change.) If the routing transit number sent was incorrect, enter the
correct routing transit number in the Corrected ACH Information column.

Account Number This field is for the account number. This field is mandatory. Enter the account
number that was originally sent in the Original ACH Information column. (It should
already be displayed in this field if you are editing an ACH Notification of Change.)
If the account number sent was incorrect, enter the correct account number in the
Corrected ACH Information column.

Individual Name This field is for the customer name. The system will enter the customer's name
automatically in this field, if you are editing an existing ACH Notification of
Change. If you are creating a new Notification of Change, enter the customer's
name that was originally sent in the Original ACH Information column. If the
customer's hame sent was incorrect, enter the correct customer name in the
Corrected ACH Information column.

Individual ID This field is for the customer identification number. Enter the customer
identification number that was originally sent in the Original ACH Information
column. (It should already be displayed in this field if you are editing an ACH
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Field Description

Notification of Change.) If the customer identification number sent was incorrect,
enter the correct customer identification number in the Corrected ACH Information
column.

Company ID Nbr This field is for the company identification number. Enter the company
identification number that was originally sent in the Original ACH Information
column. (It should already be displayed in this field if you are editing an ACH
Notification of Change.) If the company identification number sent was incorrect,
enter the correct company identification number in the Corrected ACH Information
column.

Company Name This field is for the company name. Enter the company name that was originally
sent in the Original ACH Information column. (It should already be displayed in
this field if you are editing an ACH Notification of Change.) If the company name
sent was incorrect, enter the correct individual or company name in the Corrected
ACH Information column.

Trace Number This field is for the original trace number. This field is mandatory. The Corrected
ACH Information column is not used for this field.

Originator Name This field is for the originating company name that sent the original ACH
transaction. This field is mandatory. The Corrected ACH Information column is not
used for this field.

Originator Comp ID This field is for the originating company identification number.

Change Code This field displays the change code calculated by the system after the original and
corrected ACH information is entered. This field is not file maintainable. A list of
change codes and their definitions is displayed below this field for your reference,
as shown below:

Definttion of Change Codes

C01 Incomect Account NMumber

C0?Z Incomect Routing Mumber

C03 Incomect Routing Mumber and Account Mumber

CO05 Incomect Transaction Code

C06 Incomect Account Mumber and Transaction Code

C07 Incomect Routing Mumber, Accourt Mumber, and Transaction Code
C08 Incomect Foreign Receiving DF| |dentification

Cl5 Incomect Individual ldentification Mumber

Ready to Send Checking this box means the Notification of Change has been audited and is
ready to be sent to the Federal Reserve Bank (FRB). Some institutions require an
approval of this data before it can be sent. If your institution has this requirement,
click <OK> and someone else will check the Ready To Send checkbox.

The Notification of Change (NOC) will be sent to the FRB in the afterhours
processing. This record will be kept on the system for 60 days, or until you select
an NOC in the list view and click <Delete>. If the NOC has already been sent to
the FRB, the record will be deleted from the system, not the actual NOC that was
sent to the FRB. If the NOC has not been sent to the FRB, the notice will be
deleted and not sent to the FRB.
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Field

Description

Effective Date

This field displays the effective date of the original ACH transaction. It can be
found on the on the Automated Entry Register for each ACH transaction.

Sequence

This is the sequence number assigned to the rejected item. If you right-click on an
item on the Process Exception ltems screen to create an NOC, we will use the
sequence number assigned to the reject. Only manual NOCs using the menu
selection and ACH transactions for the same day will create a 20,000 range.

Date Last Updated

This field displays the date the ACH transaction information was last sent to the
originator through the Federal Resene.

GEM Teller Number

This field displays the teller number of the teller who made the change.

Employee Name

This field displays the name of the teller who made the change.

Status

This field displays the status of the current update (such as "Editing NOC."
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Notification of Change list view

Entry: System, list view
F/M: No
Mnemonic: N/A

The list view on the Notification of Change screen displays all Notification of Changes that have been set up for
your institution in the last 60 days. This information is originally entered on the Natification of Change Details

dialog box.

Diate |seq |SEC |Originator | Customer Mame | Code | Ready? | Sent? | Date Sent | Trace | GEM Tellerz | Last Update |
03202074 20004 WEB VZ WIRELESS JIM SMITH col N N 021000021434673 8311 05022014
03202014 20003 BOC col N N 8311 05022074
032072014 20002 WEB VZ WIRELESS JIM SMITH col N N 021000021454573 8911 051022014
03202074 20001 WEB VZ WIRELESS JIM |SMITH ol N N 021000021434673 8311 05022014
03192014 2 PPD IRS TREAS 31 JOMES, JONATHAN C02 N N 111736944306030 8311 05012014
03192074 1 PPD IRS TREAS 31GARCIA MANUELA CO1 N N 111736944306034 1403 051082014
oa212012 1 PPD |First Bank & Tr cn N N 0000064 10530059 2911 oEMmez2o4
Delete Edit Create New | [+ Skip If Sent To Fed  [] Skip ¥ Older Than Today

To filter the list on the screen:

e Click the Skip If Sent To Fed box to display only notifications that have not been sent to the Federal
Resene from the past 60 days.

Click Skip If Older Than Today to display only NOC records for the current day.

To make any changes to these notifications:
Double-click on an item in the list. or
Single-click and then click <Edit> at the bottom of the screen.

The Notification of Change Details dialog box will be displayed, where you can make changes to the fields under
Corrected ACH Information. You cannot make any changes to any notifications that have already been sent to
the Federal Resene Bank. The Sent? column will display a "Y" if the notification has already been sent.

Notification of Change (NOC) records will be kept on the system for 60 days, or until you select a notification in
the list view and click <Delete>.

Additionally, if you right-click on this list view, the following pop-up menu is shown:

Edit 3
Printing 2
Export 2

Auto Resize 3
Find

The following table explains each of these pop-up functions:
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Pop-Up Function Description

Edit Selecting this option allows you to copy the highlighted information in the

list view to your Windows® clipboard. To highlight more than one record in
the list view, choose Edit, then Select All. After you have copied the
highlighted information from the list view using the Edit pop-up function, you
can then paste that information into Notepad or any other word processing
program.

Note: The formatting will look better if you use the Export function instead.

Printing Select this option to print the information in the list view to a designated
printer. You can preview the information before printing it and make any
needed adjustments to the printer settings or page setup.

Export Select this option if you would like to export the information in the list view
to either a tab-delimited format or to FPS GOLD's Report Manager program.
If you export to a tab-delimited format, you can open the information into a

spreadsheet program such as Microsoft® Excel®.

Auto Resize This function is used to resize the columns and rows in the grid to fit the
data contained therein.

Find The Find function allows you to search for any word, phrase, or amount in
the list view. This is a helpful tool to find the exact information you are
looking for.

When you select this option, the Find dialog displays. Enter the information
in the top field and click <Find>. All matching information will be displayed
in the list view below the search field. Double-click any of the results and
you will be returned to the list view with the item you selected highlighted.
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Skip If Sent To Fed

Entry: User, checkbox
F/M: Yes
Mnemonic: N/A

Check this box and all Notifications of Changes that have already been sent to the Federal Reserve Bank will no
longer be displayed in the list view above.
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Skip If Older Than Today

Entry: User, checkbox
F/M: Yes
Mnemonic: N/A

Check this box to display only NOC records for the current day. Uncheck it to view all NOCs on file.
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Print Notices

Use the Print Notices screen in GOLD ExceptionManager to print overdraft, return, and paid notices for your
customers. Once selections are made on this screen, they will be persistent each time you access this screen.

Exception items are stored on the system for 60 days and then deleted.

To print notices:

NOTE

For exception items in GOLD ExceptionManager with Host
Posted (no fee) that have a primary reason such as account
negative, large check, stop suspect, etc., a notice is not
generated. If a fee is charged, then a notice will be available.
Accounts with Overdraft Codes of 8, 9,10, and 11 do not create
Overdraft Notices as they process sweep transactions not

overdraft transfers.

1. Access the Print Notices screen under GOLD Senices > GOLD ExceptionManager > Print Notices in the

tree navigation.

See the following example:

Last updated: 11/13/2024
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Current Selection is: All kems

Change Selection
Select Criteria for Notices Notice Type
Date Account Mumber Seq /| Overdraft Noticas
Stat  11/05/2012 ~ 00 00DDD1 00 [¥/] Retum Notices

[¥] Paid Natices

End 01599599 00 =
11052012 [] Mask Account Number

12:02:25

[ Always Download Data From Host [ Skip Print of Bank Address [ Skip Print of No-Mail Motices [ Print Current Balance
Form / Envelope Type

~1 Full Page
@ 3 Per Page Print Preview | I Print

Envelope Type
[#10 2-window -

Alerts for Retumed ltems
Sea | Account Number | Transaction Amount | Fee Amount| Source | Send Alert? | IRS Owner | Email Address | Alert Sent | |

101 03 111687 04 -154 68 30.00|ACH “Sheenz E e e e L e ]
106 | 0311213902 -36.44 CHK “HR Huff ]
16 | 0313111600 -75.00 CHK “Josh Gosh ————"" ]
120 | 03 161545 4 -25332 30,00 ACH “Patricia Poff ]
143 03 501595307 -87.62 ACH “Penny Prant [* ]
256 | 05128011105 -500.00 30,00/ ACH “ROSE PETAL ]
[ Rietrieve ] I Send Alerts I
2. If the current selection is not what you want to use, click <Change Selection>. The Selections Setup

dialog box is displayed, where you can choose a different selection. These selections are institution
defined but can be used by any processor. Find the exception item source listed for what you want to
print, then proceed to step 3. For more information about selections, see the Selections screen help.

3. Enter the Start and End Date range, Start and End Account Number range, and Seq number range
that you want to print notices for.

4, In the Notice Type field group, the default setting prints each of the three notices. You can change the
default setting by clicking on the checkbox next to either Overdraft Notices, Return Notices, or Paid
Notices to print only one type of notice at a time, a combination of notices, or all three. If you checkmark
the Mask Account Number field, only the last four digits of the account number is printed on notices and
asterisks (*) appear for the remaining numbers. All these boxes remain checked once they have been
selected.

5. Check the Always Download Data From Host if you have not refreshed the items before accessing this
screen. You should not print notices until you have the most current data.

6. If you do not want to print your bank's address on the notices, check the Skip Print of Bank Address
checkbox.
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Print Notices

10.

11.

If you do not want to print notices to customers who have "Do Not Mail" indicators on their accounts,
check the Skip Print of No-Mail Notices checkbox.

If you want the current account balance to appear on the notice, click the Print Current Balance
checkbox. If not selected, the balance at the time of the transaction will be printed on notices.

Select which form and envelope type you want printed for these noticed in the Eorm/Envelope Type field
group. For combined notices, the form must be set to Full Page. Once you determine the enwelope type,
this field should not be changed.

Click <Print Preview> to preview all notices before printing them, or click <Print> to print the notices to a
designated printer.

In addition to printing a return notice to paper for account owners, you can also send them an email alert
message (or other type of alert such as a text alert) notifying them that checks or ACH items were
returned. Click <Retrieve>, and all returned items (Status is R, Returned) will be displayed according to
the options selected in the Selection Criteria for Notices field group. For more information on sending

alerts, see Sending Alerts for Returned ltems.

To set up additional options for the Print Notices, such as headings for the notices, default envelope type, and
combined notices, see the help on the GOLD Senices > Institution Options screen, GOLDException Manager

tab.
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Sending Alerts for Returned Items

Before you can send immediate email alerts (or other types of alerts) to customers notifying them of returned
check or ACH items, you must first set up your customer with an an email address. Email addresses are set up
on the CIS > Entity Maintenance Person, Trust, or Organization screen. This alert can also be sent as a text,
Facebook message, or whatever the customer specifies using the Email Address field on the Entity
Maintenance screen. You must also get the text message for alert #149 set up on your website.(Note: Other
types of alert messages require that institution option POEO be set up for your institution.) The Primary E-mail
address for the IRS owner of the account will be used if the Send Alert? checkbox is also checked.

Once an email address has been established for the Person, Trust, or Organization, returns can be sent to that
email address by completing the following steps:

1. On the GOLD Senices > GOLD ExceptionManager > Print Notices screen, enter information in the Select
Criteria for Notices field group according to what dates and account numbers you want to retrieve return
data.

2. Make sure the Return Notices checkbox is selected in the Notice Type field group.

3. To ensure you are getting the most up-to-date information (such as any updated email addresses, etc.),
make sure the Always Download Data From Host field is checked and do not send any alerts until all
your items have been handled and balanced.

4. Under the Alerts for Returned Items list view, click <Retrieve>. All matching returned items will be displayed
in the list view, as shown below:
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Cument Selection is: Al kems

| Change Selection |

Select Criteria for Notices Matice Type
Date Account Number Seq W] Overdraft Notices
Stat  11/0672012 * J Retum MNotices
&
End 11082012 ~ (81 el Mol
Mask Account Mumber

11:27:24

V] Always Downdoad Data From Host 7] Skip Print of Bank Address | Skip Prirt of No-Mad Notices [ Print Cumrent Balance
Form / Envelope Type
3 Full Page
@) 1 Per Page
Envelope Type

|#10 2swindow *

Print Preview | Print

Alerts for Retumed Rems

Seq | Account Number | Transaction Amount | Fee Amount| Source | Send Alert? | IRS Owmer Email Address | Alert Sent | |
98 | 03130013 02 -8.59 CHK “Sherry Shew o ]

89 0313001302 9479 30,00 CHK “Sherry Shew e ]

| Retreve || Send Alets

GOLD Services > Gold Exception Manager > Print Notices Screen
Notice that the Send Alert? column displays checkmarks.

Click <Send Alerts>. The email alert will be sent immediately to all accounts with a checkmark in the Send
Alert? column. The system generally sends only one email to the IRS owner of all accounts in the list.
Howewer, depending on how many accounts this person or organization has, they may receive more than
one email alert. The system only sends one email for every five accounts. For example, if there are 10
accounts tied to one IRS owner, the IRS owner will receive two emails. If there are 11 accounts, the IRS
owner would receive three emails, and so forth.

After the alerts are sent, a checkmark will be displayed in the Alert Sent column. You cannot send another
alert once the first alert has been sent for that IRS owner.

The following is an example of an email alert that is sent to your customers for returned exception items.

From "FPS GOLD Bank" <email@fpsgoldbank.net>
Sent 10/30/2012 10:45:53 AM

To: cindyteller@yahoo.com

Subject: Online Banking Alert: Item Returned (149)

I RS Omner: CI NDY TELLER

Returned Item Al ert

Last updated: 11/13/2024
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Account Numnber Tran Ant Fee
Sour ce
XX XXXX10 07 13. 64 25. 00
ACH

FPS GOLD Bank
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Current Selection is

Entry: User, drop-down list
FIM: Yes
Mnemonic: SLSLNM

The default selection assigned to you through the GOLD Senvices > GOLD ExceptionManager > Administrative
> Setup > Users screen is displayed in this field. If you want to view a different selection of exception items, use
the Selection drop-down field and highlight the selection you want to use.

Selections are institution defined, but can be used by any processor.

For more information on selections, see the Selections help.
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Select Criteria for Notices

Entry: User, alphanumeric
F/IM: Yes
Mnemonic: N/A

Use the Date, Account Number, and Seq fields on the Print Notices screen to print notices for given dates and
account numbers. Exceptions are stored up to 60 days on the host, after which time they are deleted.
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Notice Type

Entry: User, checkboxes
FIM: Yes
Mnemonic: N/A

Select the box next to each of the notice types you want to print. You can print overdraft notices, return notices,
and paid notices for your customers. If you also select the Mask Account Number box, only the last four digits
of the account number is printed on notices and asterisks (*) appear for the remaining numbers, as shown
below. This box remains checked once it has been activated.

Account Number; ¥******53 05

The following are examples of the three types of notices. A fourth type of notice, Combined Notice, is also
available, but only for the Full Page form. These notices combine all actions for each account onto one form.

- T 2
Overdraft Notice
Transaction Date: 11/05/2012
Eoo ik Account Number: 01 114381 06
fanaAl BN Account Balance: -10.65 Fees: 0.00

Provo UT 84601
THE AMOUNT LISTED ABOVE WAS TRANSFERRED TO FOUR CHECEING
ACCOLNT FROM FOUR OVERDRAFT ACCOUNT.

Chk# or Payee Amount Amount Advanced

: FI4 CardSenices -20.00
Bill Bart : CITICARD PATMEN -20.00
466 RBodeo Drive Total 10000
Cirem, LT 84058 i
L A

Overdraft Notice

"’- T L] -‘\l
Return Item Notice
FPS GOLD Bank Transaction Date: 11/01/2012
e Ao Account Number: 01 130173 00
Prova UT 54601 Account Balance: 95230 Fees: 30.00
THE ITEM) LISTED ABOVE WAS RETURNED AND' A FEE MAT HAVE BEEN
ASSESSED,
blary biltan Chls or Payee Amount FException Reason
789 Garden Way LS BANE HOME -1.302.00  Non Sufftcient Funds
Cedar Hills, UT 84062
. A

Return Item Notice
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Paid Item Notice

Transaction Date: 10/31,/2012
FPS GOLD Bank Account Number: 01 130005 00

1535 W. 830 M. Account Balance: 2.97 Fees: 0.00
Provo UT 84501

THE ITEMS) LISTED ABOVE WAS PAID AND} 4 FEE MAT HAVE BEEN ASSESSED:

Chk# or Payee Amount Exception Reason

4107 -14.51  von syffcienr Funds

Susan Seltzer 4122 -3.00  Non Syficient Funds

123 Apple Street 4123 1143 Now Suffcinr Fund:

Frovo, UT 84601 4125 S12.00  New Suffcion Funds
b oA

Print ltem Notice

o ™y
FP% COLD Bank Combined form

Statarnant Date: 11012012
Account Numbar: 01 110183 05

b ark Miller Account Balance: 82 29
123 Street
Frova, UT 24607 Combingd massge.
.. A
bra =
Date Check# orPayee Amount | Action Taken Fee | Exception Reason
11/01/2012 211 -1,282.17 Raturmed 30.00 | Mon Sufficiant Funds
11:01:2012 284 -383.00 Paid 32.00 | Non Sufficiant Funds
11/02/2012 213 -20.00 Paid MNon Sufficient Funds
11/05/2012| AMERICAN EXPRESS -795 Faid Mon Sufficient Funds
11/05,/20 12| WERCHANT BANRLD -B6.93 Faid 32.00 | Non Sufficiant Funds
11/05/2012| AMAZON MARKETFLA -16.49 Paid Mon Sufficiznt Funds
114052012 214 -16.63 Paid MNon Sufficient Funds
11/06/2012| FROG DIRECTINS -182.54 Paid 32.00 | Non Sufficient Funds

*Totals 8 itams 2.017.83 126.00

1 Fetumed Item of 51,.282.27 7 Paid Itams of $735.56

Combined Notice

The look of these notices may differ based on these other options:

e Enwelope Type
e  Skip Print of Bank Address
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e Print Current Balance

Also, a message can be printed on each notice according to your institution's needs. The messages are set up
using the GOLD Senices > GOLD ExceptionManager > Administrative > Notice Messages screen.

Additionally, you can set up other options for the Print Notices, such as headings for the notices, default
enwelope type, whether or not to print overdraft notices, and notice format. For more information, see the help on

the GOLD Senices > Institution Options screen, GOLDEXxception Manager tab.

To print charge back notices, use the GOLD Senices > GOLD ExceptionManager > Charge Backs screen.
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Always Download Data From Host

Entry: User, checkboxes
FIM: Yes
Mnemonic: N/A

Either refresh all items on the Process Exception Items screen once all items are handled or check this box to
ensure that all the data you are downloading is up-to-date. For example, if another employee at your institution
handles exception items, you need to refresh the data on your computer before you begin printing notices.
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Skip Print of Bank Address

Entry: User, checkboxes
FIM: Yes
Mnemonic: N/A

Check this box if you do not want your institution's address printed on the notices. This would only be used if
you have pre-printed forms that already have your return address on them.
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Skip Print of No-Mail Notices

Entry: User, checkboxes
FIM: Yes
Mnemonic: N/A

If this box is selected, those accounts that have a "Do Not Mail" code on them will be skipped when you click
<Print> or <Print Preview>. Accounts are flagged as "Do Not Mail" using the Mailing Exception field (MLMAIX)
on the CIS > Entity Maintenance - Mailing Label screen.
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Print Current Balance

Entry: User, checkboxes
FIM: Yes
Mnemonic: N/A

Check this box if you want the account's current balance to be printed on the notices. If not checked, the
balance at the time of the transaction will be shown. For an example of the different types of notices and where
the current balance may be found, see the Notice Type field help.
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Form/Envelope Type

Entry: User, radio button, drop-down list
F/IM: Yes
Mnemonic: N/A

Use the fields in the Form/Envelope Type field group to choose the format and enwvelopes you will be using to
print notices. The default settings for these fields are set up on the GOLD Senices > Institution Options screen,
GOLDEXxception Manager tab, General tab.

Howewer, you can change the default settings by either selecting the radio button next to Full Page or 3 Per
Page. The Full Page selection is used with combined notices. The 3 Per Page selection prints three notices
on one page.

The default entry for the Envelope Type is pulled from the GOLD Senices > GOLD ExceptionManager >
Administrative > Envelope Measurements screen. However, you can change those settings using this field.

To include a message with these notices, use the GOLD Senices > GOLD ExceptionManager > Administrative
> Notice Messages screen.
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Print Reports

You can print reports for GOLD ExceptionManager using either the Print Exceptions Report screen or the Print
IAT Detail Report screen.
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Print Exceptions Report

Use the Exceptions screen under GOLD Senices > GOLD ExceptionManager > Print Reports to print a report
of all actions performed in GEM and a record of the exception items for a single day or range of days. Exception
items are stored on the system for two years and then deleted. However, you can keep a hard-copy record of
the activity by printing this report.

You can also view an afterhours report using GOLDView in CIM GOLD. For more information, see the Exception
Items Report (FPSDR096) in DocsOnWeb.

To print the International ACH Transaction report, use the IAT Detail screen.
To print the Re-presented Items Detail report, use the Re-presented Items Detail screen.
To print an exception report:

1. Access the Exceptions screen under GOLD Senices > GOLD ExceptionManager > Print Reports in the
tree navigation.

See the following example:

Curment Selection is: All kems

Change Selection ]

Criteria f
Select Criteria for Report Exception Reason

Date Account Mumber Seq Tran Code Hold Code  (selects efther 1 or 2 reasons)
Stat  11/28/2012 = | v
End 1172872012 ~ | v
Sort Felds
Top Level Level 2 Level 3 Level 4
|2 Account Number "I |5 Primary Reason v] |4 Tran Code v] |E Transaction Amt -

[] Always Dowrload Data From Host [] Condensed Format [ Retum tem Report || Officer Report [ Include Overdraft ems

Save to File -»

I Browse Far File | I Browse For Directony

| Print Preview | | Print I | Page Setup |

GOLD Services >GOLD ExceptionManager > Print Reports > Exceptions Screen

2. If the current selection is not what you want to use, click <Change Selection>. The Selections Setup
dialog box is displayed, where you can choose a different selection. These selections are institution
defined, but can be used by any processor. Find the exception item source listed for what you want to
print, then proceed to step 3. For more information about selections, see the Selections screen help.

3. In the Select Criteria for Report field group, enter the Start and End Date range you want printed. Note:
You can only handle items for one day, so you may also want to print only one day at a time. If you
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choose to print for a range of dates, the system will display a message asking you if you are sure you
want to print the report.

4, If you want to print a report for only a certain account or range of accounts, enter the Start and End
Account Number range for the report you want printed.

5. If you want to print a report for only a specific sequence number or range of sequence numbers, enter the
Start and End Seq number range of the exception items. Exception items are given a sequence number
according to the order they were sent into the GOLD ExceptionManager program that day.

6. If you want to print a report for only those exception items from a particular transaction code, enter the
Start and End Tran Code fields.

7. If you want to print a report for only those exception items that occurred on an account with a particular
hold code, enter the Start and End Hold Code fields.

8. If you want to print a report for only those exception items that were sent to GOLD ExceptionManager for
a particular reason, select the reason from the Exception Reason drop-down fields. You can choose up
to two reasons.

9. You can also select how you want the report to appear by choosing applicable sort fields. The item you
select from the Top Level drop-down field will appear first, Level 2 field will appear second, Level 3 will
be third, and Level 4 will be fourth.

NOTE

If the Include Overdraft Items checkbox is checked and
the overdraft amount code (DMOVDC) is set on the
Deposits > Account Information > Overdraft & Secured
Loans screen in CIM GOLD, the Top Level sort field must
be set to tax ID number, account number, primary reason,
or sequence number to show the overdrafted amount total in
its correct location.

10. Check any of the checkboxes below the Sort Fields. For information on each of these checkboxes, see
the following topics:

Always Download Data From Host
Condensed Format
Return Item Report

Officer Report
Include Overdraft ltems

10. If you want to save the report to a directory, you can find the directory to sawe it in by clicking <Browse
For Directory>. If you want to save the report to a specific file, click <Browse for File> and then select it.
Click <Sawe to File> once you've established either a directory or file, and the report will be saved to the
selected location.
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11. To print the report directly to a designated printer, click <Print>. If you want to preview the report before
printing it, click <Print Preview>. Clicking <Page Setup> allows you to establish the page format before
printing the report.

The following is an example of the Exceptions Report:

Online Exception ltems Repori For Date of 11/05/2012 to 11/30/2012
Page 1 of 120
GOLD Services.Gold Exception Manager.Print Reports Exceptions
ACCOUNT HUMBER TAX ID NUMEER HOME PHONE HOTES
0L 113111 0D FEETFEREREE FRExAEEAEEET  A)low Megatinve, Troncated
HAMES OWNEESHIP WORK PHONE OTHER PHONE E-MAIL ATDRESS OTC Holds
EARRE AR R EE A EAEE EEEEE EEEEEEREE A AT Moratary Holds
EEEREEEEEEE R R R R EEEEEEEE EEEEEERE R EE Uncollacted Funds
EEERE AT R AR R R EEE AT EEEEEEEREEEE A milahla Ealarca 1,459.90
Currernt BHalance 1l,459.91
Date Openad D3/715/1996 YTD Ret Chk o Prod Code 100E TYFE OWERDRAFT ACCTS REMAINING FUMDS
Last Exceptiorn YTD Pd Heg o Smt Cycle 125 D 03 DDLZES 05
Date Hegatinm YTD 0D o Acct Bap
Date Last Dep 11/17/2012 YTD Ret ACH o Hold Codes 0036
Date Domant Dr=ws or UC o
SEQ SOURCE TRAN-MD-TORC CHECKS TRACE NEE ACH MAME TEAN AT STATUS PAY AT TRAN  BAL AFTER POST &#MEG
255 CHE 1130-D0-306 6350 DODDDDLET35E999 Frerrrarreryyy -40.00 Post 1,459.91
Posting T1llz:0006 Decisiorn Tllrc:0000 Decision: Comments:
94 PPRED:ACCT WOT FOUND:11 13B91D ORIG ACH ACCT WER 113111 DD
ACCOUNT WUMBER TAX ID NIMBEER HOME FPHONE KWOTES
D1 114111 07 EEEEE AR R e o S Allow Hegatine  Trorcated
HAMES OWNEERSHIP WORE. PHONE OTHER FHONE E-MAIL AIDRESS OTC Holds
LR b s s i E b b st ) rEETETT HDI‘:&t-:I'\:}' Holds
LR R b L a bt b b g ) FETXXTTXEE S Urncollected Fuornds
Amilable Balance 9 B69 .55
Currert Balance 9,669 .56
Date Opened 0373071999 YTD Ret Chk o Prod Code 100B TYFE OWERDRAFT ACCTS REMAINING FUMDS
Last Exception YTD Fd Heg 3 Stmt Cycle 125
Date Hegatiwe ¥TD 0D o Acct Rep
Date Last Dep 1171372012 YTD Ret ACH o Hold Codes
Date Domant Draws orn UC o
SEQ SOURCE TEAN-MD-TORC CHECESF TRACE HEE ACH HAME TRAN AMT STATUS PAY AT TEAH BAL AFTER POST §HEG
77 CHE 1130-DD-306 4839 OODODD14S463TT3 FesssrrsEires =50 .00 Post 5, B6S .56
Postirg T1llr:0006 Decisiorn Tllr:D0DD Decicion: Comments:
594 PPEED:ACCT WOT FOUND:14 TOOODDD ORIG ACH ACCT WER 114111 D7

Note: If names, phone numbers, and other information concerning the account owner are displayed with
asterisks (*) (as is shown in the example abowe), the Show Sensitive Data box is not checked on the
GOLD Senvices > GOLD ExceptionManager > Administrative > Setup > Tellers screen.

See the following field descriptions for more information.

Field Description

Current Selection is The default selection assigned to you through the GOLD Senices > GOLD
ExceptionManager > Administrative > Setup > Users screen is displayed in
this field. If you want to view a different selection of exception items, use the
Selection drop-down field and highlight the selection you want to use.

Selections are institution defined, but can be used by any processor.

For more information on selections, see the Selections help.
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Field Description
Select Criteria for Use the fields in the Select Criteria for Report field group to filter the
Reports information printed on the exception item report.

e If you want to print a report for only a certain account or range of
accounts, enter the Start and End Account Number range for the report
you want printed.

e If you want to print a report for only a specific sequence number or range
of sequence numbers, enter the Start and End Seq number range of the
exception items. Exception items are given a sequence number according
to the order they were sent into the GOLD ExceptionManager program
that day.

e If you want to print a report for only those exception items from a particular
transaction code, enter the Start and End Tran Code fields.

e If you want to print a report for only those exception items that occurred
on an account with a particular hold code, enter the Start and End Hold
Code fields.

e If you want to print a report for only those exception items that were sent
to GOLD ExceptionManager for a particular reason, select the reason from
the Exception Reason drop-down fields. You can choose up to two
reasons.

e You can also select how you want the report to appear by choosing
applicable sort fields (see below).

Sort Fields You can also select how you want the exception report to appear by choosing
applicable sort fields. The item you select from the Top Level drop-down field
will appear first, Level 2 field will appear second, Level 3 will be third, and
Level 4 will be fourth. Select Date, Account Number, and Seq fields on the
Print Notices screen to print notices for given dates and account numbers.
Exceptions are stored up to two years on the host, after which time they are
deleted.

Always Download Data Check this box to ensure that all the data you are reporting on is up-to-date.

From Host For example, if another employee at your institution handles exception items,
you need to refresh the data on your computer before you begin printing
reports.

Condensed Format Check this box if you want to print the exception items report with a

condensed format. This report shows limited information, printing one line per
account. All sort and selection criteria are available for the condensed version.
See the Condensed Format section for more information and an example of
this report.

Return Item Report Check this box if you want to print the exception item report only for exception
items that were returned. Exception items can be returned through either the
Process Exception ltems screen or they can be created to return manually
using the Create Returns screen. This report shows limited information,
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Field Description

printing one line per account. All sort and selection criteria are available for the
return item version of the exception report.

See the Return Item Report section for more information and for an example
of this report.

Officer Report Check this box if you want to print the exceptions report in summary format for
accounts connected to officers at your institution. Accounts with an officer in
the Account Representative Code and Name field on the Deposits >
Account Information > Additional Fields screen, Miscellaneous Fields tab, will
be reported. If this field is blank, accounts will not be included in this report.
The last page of the report displays totals. See the Officer Report section for
an example of this report.

Include Overdraft ltems If the Include Overdraft Items checkbox is checked and the overdraft amount
code (DMOVDC) is set on the Deposits > Account Information > Overdraft &
Secured Loans screen in CIM GOLD, the Top Level sort field must be set to
tax ID number, account number, primary reason, or sequence number.
Exception items that are paid through an overdraft account are not included
with the exception report unless this box is checked.

Save to File If you want to save the exception report to a directory, you can find the
directory to sawe it in by clicking <Browse For Directory>. If you want to save
the report to a specific file, click <Browse for File> and then select it. Click
<Sawe to File> once you've established either a directory or file, and the report
will be saved to the selected location.

Condensed Format

Check this box if you want to print the exception items report with a condensed format. This report shows
limited information, printing one line per account. All sort and selection are available for the condensed version.

This report prints the sequence number, account number, name, number of returns, number of exceptions that
were paid, transaction amount of the exception item, reason for the exception item, any action that took place
on the exception item (posted, host posted, none, returned, etc.), and source of the exception item (check,
ACH, etc.).

The following is an example of this report:
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Online Exception ltems Report For Date of 11/05/2012 to 11/09/2012
Page 10of 10
GOLD Services Gold Exception Manager Print Reports _Exceptions
SEQ ACCOUNT WUMEER NAME ETHS PAID TEANSACTION AMT EXCEPTION REASON ACTION SOURCE
1 o0 S0oDDOD oD i 1] -50.00 Ho Accourt/Urable To Fird Accournt Home CHE
255 D1 113891 0D XX TS TTNEL o o -40 .00 No Acconnt/Urahle To Fird Account Post CHE
277 D1 114749 OT *EEEkddkdd o T -50.00 No Account/Unabhle To Fird Accoont Post CHE
262 0L 130113 02 LSS R o o -13.50 Trarn Error. See Error Messages Post ACH
205 DL 130657 D4  rersrxrxcsssd o z -345.67 Tran Error. 5ee Error Messages Hore ACH
262 DL 130977 OS5 2 rersrxxcaasd o o -12.60 Trar Error. S5ee Error Messages Post ACH
267 D1 160464 03 XX F TS TTN&L o o -41 .72 HNo Acconnt/Urahle To Fird Account Post CHE
263 D1 161720 D9 b 1 o Account Womber [enalid Rtrn ACH
268 01 1E8DEEZ D2 FEEEEEETEES i} 1 -390 .67 Ho Account/Unable To Firnd Accournt Post CHE
269 01 180952 D2 FEEETEEETEES i} o -486_.13 HNo Account/Urable To Fird Account Post CHE
279 01 lED962 02 g o L e s o o -437.53 Ho Account/Unable To Fird Account Post CHEK
275 D1 1E1454 D4 PR LR LS o o -1,258.T2 MNo Acconnt/Unahle To Fird Accomnt Post CHE
276 D1 1E1654 0D rrEEEkrred 1 il -B1L.70 HNo Account/Urabhle To Fird Account Post CHE
7 01 EE0255 DO FEEEEErTed o o 140.50 No Accournt/Urnable To Find Accournt Post LN
5B 01 EE80255 OO FEEEEErTed o o 50T.61 MNo Accournt/Urable To Find Accournt HNone ACH
59 D1 EE0ZS5 DO EEE RS il il 6599.11 No Account/Unable To Find Account Hone ACH
60 D1 BEE02S5 DO XXX XXTTAEE o o §11.53 No Account/Unable To Fimd Account Hone ACH
Note: If names, phone numbers, and other information concerning the account owner are displayed with

asterisks (*) (as is shown in the example abowe), the Show Sensitive Data box is not checked on the
GOLD Senices > GOLD ExceptionManager > Administrative > Setup > Tellers screen.

Return Item Report

Check this box if you want to print the exception item report only for exception items that were returned.
Exception items can be returned through either the Process Exception Items screen or they can be created to
return manually using the Create Returns screen. This report shows limited information, printing one line per
account. All sort and selection are available for the return item version of the exception report.

This report prints the sequence number, account number, name, check number, transaction amount, reason for
the exception, trace number, and source of the exception item.

The following is an example of this report:

SEQ

263
259
14E
203
256
143
220
235
120
155
156

ACCOUHT HWUMEER

oL
4444
03
04
oS
0z
oS
oS
03
04
D4

151616

2200000000

S0s050
1G1BLE
0l0lDL
100002
130008
130200
151515
111212
11101 9

Online Exception ltems Report For Date of 11/05/2012 to 11/09/2012

os

o7
ns
ns
oS
oS
os
(]
oL
oL

Page 1of 2

GOLD Services Gold Exception Manager_Print Reports_ Exceptions

HAME CHECE. WER TRANSACTION AMT EXCEPTION REASON TRACE NER 5SEC
FEXXXT XL XEE TS o Acconnt Fomber Ienmlid 1010101L0O101 ACH
9526 -30.00 Refsr to Maker DDDDODOLS 101 CHE

EEEES S EES R EEE o -B7.62 MWor Svfficient Fonds 04300010101 ACH
XXX TXRTXRSEETTTES 2114 =450 00 Nor Svificient Fonds DoDDDDL4101 CHE
FEEEEXXT XSS TE SIS o -500.00 WMo Suvifficiernt Fonds 0l0LDDD1D21 ACH
FrEEEEETERLTEEE o =7.95 Hon Svificient Fonds 05100001101 ACH
EEXXXT XXX TS o -356.43 Hor Svfficiernt Fuornds D63114T1101 ACH
FEEXTEIXEXEET TS o -105.00 MNWor-S5uvfficient Fornds 05311251101 ACH
ESEESESEERER LSS E T o -253.32 MNor Sufficiernt Fonds 09100001101 ACH
L CEE LR L o =306.30 Nor Sufficiernt Fords DZE00ODL101L ACH
PR EEEEEEEE bk 538 -TD.00 Nor Sufficiernt Fonds oDDODDDL1101 CHE
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Note: If names, phone numbers, and other information concerning the account owner are displayed with
asterisks (*) (as is shown in the example abowe), the Show Sensitive Data box is not checked on the
GOLD Senvices > GOLD ExceptionManager > Administrative > Setup > Tellers screen.

Print Inclearing Returned Checks Report

For inclearing checks that are returned, you can either send a FAX or an e-mail of your return items to your
correspondent (e.g., FISERV, Union Bank, FHLB, etc.), or FPS GOLD can send a transmission to your
correspondent for you, if this has been set up for your institution.

The following steps explain how to print a Returned Checks Report:

1. On the Print Exceptions Report screen, click <Change Selection> and choose a selection that best
describes your returned checks. For more information on selections, see Selections help.

2. Ifnecessary, change the date in the Start and End Date fields.

3. Specify a sort option. (Without entering a sort option, the system will automatically sort by the account
number. Since most correspondents request this order, you would not need to enter a sort option.)

4. Check the Return Item Report box.
5. Click <Print> or <Sawe to File> to either print or save the report, respectively.

Once you sawe the file, the report can then be sent to your correspondent via e-mail, a fax machine, or a
transmission that is set up by FPS GOLD and is sent by your request when posting is completed.

Similarly, you can also print ACH returns, as described below.
To print ACH returns:

1. 1. Onthe Print Exceptions Report screen, click <Change Selection> and choose a selection that best
describes your ACH items. For more information on selections, see Selections help.

2. Ifnecessary, change the date in the Start and End Date fields.

3. Specify a sort option. (Without entering a sort option, the system will automatically sort by the account
number. Since most correspondents request this order, you would not need to enter a sort option.)

4. Check the Return Item Report box.
5. Click <Print> or <Sawe to File> to either print or save the report, respectively.

Once you sawe the file, the report can then be sent to your correspondent via e-mail, a fax machine, or a
transmission that is set up by FPS GOLD and is sent by your request when posting is completed.

Officer Report

Check this box if you want to print the exceptions report in summary format for accounts connected to officers
at your institution. Accounts with an officer in the Account Representative Code and Name field on the
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Deposits > Account Information > Additional Fields screen, Miscellaneous Fields tab, will be reported. If this
field is blank, accounts will not be included in this report. The last page of the report displays totals.

The following is an example of the officer report of exception items:

SEQ

1
255
277
262
205
262
267
263
268
269
279
275
276
77
5B
58
&0

ACCOUNT HWUMEER

oo
oL
oL
oL
oL
oL
oL
oL
oL
oL
oL
oL
oL
oL
oL
oL
oL

Online Exception ltems Report For Date of 11/05/2012 to 11/14/2012

Sooooo
113111
1147171
131313
lpoooT
130977
161616
LTTT7D
LEDDDO
L0002
1E0599%
1111l
LE 6666
EEDDDO
BEL1ll
BE2Z222
B5299%

oo
oo
o7
oz
D4
os
]
L]
oz
oz
oz
o4
oo
oo
oo
oo
oo

GOLD Services.Gold Exception Manager Print Reports Exceptions

HAME

*Johr Adam
*Perny Pirk
*Christopher Carl
*Jar Jos=ph
*Gregory Gila
*Hary Mawver

*Carol Cartom

*DIRECT

[HEURANCE

*PAHCAEKE I[HC
*PAHCAEKE I[HC

*EMGLES
= D00F

*DIRECT
*DIRECT
*DIRECT
*DIEECT

COrtt

[HSURANCE
[HEURANCE
[HSURANCE
[HSURANCE

Do ooHFODD OO MFOOoOO OO O

-50.
-40.
-50.
-13.
345
-12.
-41.

-90.
4E6.
437.
258.
-BL.
140,
507.
699,
B1ll.

oo
oo
oo
S0
67
&0
T2

67
13
53
T2
il
5o
61
11
53

1,459,
9, B69.
3,661,

B3%.

3BT.
T,336.
4 D43,
1,054,
45 413 .
45 413 .
16, 332.
15 415.

ETHE TRANSACTION AMT AVAILABLE EAL BALAHCE AT TEAN DATE OFEHED

a0
55
16
6B

63
S0
0e
43
43
13
5B

Page 10of 10

D3/1L5/1L996
D3/30/19989
0D5/2E /2002
01/09 /2008
09/22/2011
D609 FLIBT
09f13 /2000
D6/02/719595
D5/01/1996
D5/0171996
0317 /2000
DESOE /2003
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Print IAT Detail Report

You must use the Print IAT Detail screen under GOLD Senvices > GOLD ExceptionManager > Print Reports to

print a report of all exception items from a day (or range of days) originating from International ACH transactions
(IAT). This report enables you to audit and perform OFAC checks on IAT data when you are handling the items

in GEM. Only the items that are in GEM will be on the report.

IAT exceptions show in GEM with "IAT" in the Comments field. If "IAT-OFAC" shows in this field, it means that
the transaction passed OFAC screening and rejected to GEM for holds or balance issues. If "OFAC" is not
shown in the field, the item is an OFAC suspect. You need to use this report for transactions as well as for
other holds and balance issues to audit them.

Exception items are stored on the system for two years and then deleted. Howewer, you can keep a hard copy
record of the activity by printing this report.

You can also view the IAT Detail report in GOLDView. For more information, see FPSDR217. The OFAC Report
is FPSDR338.

To print the regular exception items report, use the Print Reports > Exceptions screen.
To print the IAT report:

1. Access the IAT Detail screen under GOLD Senices > GOLD ExceptionManager > Print Reports in the
tree navigation.

See the following example:

Select Criteria for Report
Date Account Number Seq

w1 11/05/20 12 I
End  11/05/2012 ~

[ Mways Download Data From Host

Save to File -»

l Browse For File | | Browse For Directory

| Prirt Preview | | Print | | Page Setup |

2. In the Select Criteria for Report field group, enter the Start and End Date range you want printed. Note:
You can only handle items for one day, so you may also want to print only one day at a time. If you
choose to print for a range of dates, the system will display a message asking you if you are sure you
want to print the report.

3. If you want to print a report for only a certain account or range of accounts, enter the Start and End
Account Number range for the report you want printed.
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4, If you want to print a report for only a specific sequence number or range of sequence numbers, enter the
Start and End Seq number range of the exception items. Exception items are given a sequence number
according to what number they were sent into the GOLD ExceptionManager program that day.

5. Check the Always Download Data From Host box to ensure the most up-to-date information is included
in the report.

6. If you want to save the report to a directory, you can find the directory to sawe it in by clicking <Browse
For Directory>. If you want to save the report to a specific file, click <Browse for File> and then select it.
Click <Sawe to File> once you've established either a directory or file, and the report will be saved to the
selected location.

7. To print the report directly to a designated printer, click <Print>. If you want to preview the report before
printing it, click <Print Preview>. Clicking <Page Setup> allows you to establish the page format before
printing the report.

See the following field descriptions for more information.

Field Description
Select Criteria for Use the Date, Account Number, and Seq fields on the IAT Detail screen to
Reports print IAT exception items for given dates, account numbers, and sequence

numbers. Exceptions are stored up to two years on the host, after which time
they are deleted.

Always Download Data Check this box to ensure that all the data you are reporting on is up-to-date.

From Host For example, if another employee at your institution handles exception items,
you need to refresh the data on your computer before you begin printing the
IAT report.

Save to File If you want to save the IAT Detail report to a directory, you can find the

directory to sawe it in by clicking <Browse For Directory>. If you want to save
the report to a specific file, click <Browse for File> and then select it. Click
<Sawe to File> once you've established either a directory or file, and the report
will be sawved to the selected location.
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Process Exception ltems

The Process Exception Items screen in GOLD ExceptionManager is the main screen you will use daily to
perform various actions concerning exception items. This screen automatically displays exception items from
the prior processing day in the list view at the top of the screen. To change the date, use the Date to
Download field on the right of the screen, and then click <Download This Date>. Items will not be reloaded
again until you click <Download This Date> for the full file or <Refresh Selected> on a few items, or you close
CIM GOLD and open it again. Exception items are stored on the system for 60 days and then deleted.

Once actions have been applied for exception items, we recommend that you click <Download This Date>
before you balance and print reports and notices.

An automatic refresh will be processed after 10 hours of inactivity on the Process Exception ltems screen. The
date you select on the Process Exception Items screen will be followed on the reports and notices screens.

If you select an exception item from the list view, the details of that exception item will be displayed in the
Details area below the list view.

Please be aware of the following:

e Ifthe Color Credit Exceptions option on the GOLD Senices > GOLD ExceptionManager >
Administrative > Setup > Users screen is checked, credit transactions will be displayed in yellow. Once
the item has had an action processed on it, the item's highlight color changes to green.

e Check the Hide Data box and the Detail section will be removed from the bottom of the screen and
more exception items will be displayed in the list view.

e Check the Show All Columns box and all possible columns will be displayed in the Exceptions list
view. To limit which columns are displayed, and in which order, use the GOLD Senices > GOLD
ExceptionManager > Administrative > Setup > Users screen.

e You can return International ACH transactions (IAT) to the FRB using GEM. Use the GOLD Senvices >
GOLD ExceptionManager > Print Reports > IAT Detail screen to print a report of these transactions.

|
e Use the Pop-Out icon on the CIM GOLD toolbar to keep the account you have selected on a pop-
out of the Process Exception Items screen. You can then navigate the CIM GOLD tree menu to look for
other exception items or screens affecting this account.

¢ Right-click on the Exceptions list view to perform actions, corrections, view the status, and to access
other functions quickly.

e Double-click on an item in the Exceptions list view to view the Change Exception Information dialog box.

e Check the Auto Download box and each time you access the Process Exception Items screen, the
system will automatically download the previous day's exception items. If this box is not selected, you
will need to select the date from the Date to Download field. Once a date has been downloaded, the
system remembers the date and you can select it from the Downloaded Dates drop-down list.

e An asterisk in front of the primary reason means there is also a Stop Payment or Stop Suspect
exception reason on the transaction. Stop payments are created on the Deposits > Account Information
> Restrictions & Warnings screen.
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Exceptions list view

Entry: System, list view
F/M: No
Mnemonic: N/A

The Exceptions list view at the top of the Process Exception Items screen displays all exception items that
have been downloaded from a selected date. The columns that are displayed on this list view depend on two
factors:

1. Ifthe Show All Columns box on this screen is selected, then all possible columns will be displayed.

2. Ifthe Show All Columns box is not selected, the columns displayed here are dependent on what is
set up on the GOLD Senices > GOLD ExceptionManager > Administrative > Setup > Users screen.

Single-clicking an exception item causes the Exception Details area to be displayed with details concerning
that exception item. If the Hide Data box is checked, you cannot view the details of the exception item.

Double-clicking an exception item causes the Change Exception Information dialog box to be displayed.

Right-clicking on the list view brings up a menu that allows you to easily access the following features:

Function Description

Posting This menu item allows you to quickly perform actions and corrections
concerning selected exception items.

Refresh Selected If you select this menu item, the system will refresh any selected
Exceptions exception items. Refreshing causes the host computer to bring up any
changes made to exception items by employees using GEM on their
computers. Refreshing allows you to get the most up-to-date information.

Show Status Selecting this menu item brings up a Status Information box. This box
Information displays information concerning the exception item, such as whether or not
any action has been taken on the item, whether the exception item has
been posted or whether it is an overdraft item (see the following example). If
more than one exception item is selected in the list view, only information
for the top item selected will be displayed.

Seguence 4 Status Information I,&J
| 0 ) The item is...
J - originally posted by the Host computer
- Posted

- an Owerdraft item
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Function Description

View Image This function is only enabled if your institution uses FPS GOLD to store
your images. (Institution option NIMG must be "Y.") We also hawe the
ability to allow you to view images using Harland products. (Institution
option HFCI must be "Y.")

Change Data When you select this function from the right-click menu or double-click on
an exception item, the Change Exception Information dialog box is
displayed. This dialog box displays detail information concerning the
exception item. You can make changes to a few of the fields, if applicable,
such as a new owerride reason, a new descriptor, a new comment, or a new
exception reason. When you click <OK> that information will be saved with
the exception item and posted accordingly when you take action on the

item. See also: Change Exception Information.

Notification of Selecting this function brings up the Notification of Change Details screen
Change with the selected exception item's information displayed. You can enter
any corrected information for this exception item and send it to the Federal
Resene. For more information, see Notification of Change.

Delete Return For any returns created and not sent, you can delete the return by right-
clicking on it in the list view and selecting "Delete Return.” This function is
not available if the return has already been sent.

Goto General Selecting this function will take you to the CIS > General Information
Information screen for the account selected in the list view. This screen displays
general information of the account owner, such as accounts opened at your

institution. Click the green arrow icon on the CIM GOLD toolbar to
return to the Process Exception Items screen.

Restore Default Select this option if you want to return the splitter bar to its original
Splitter Position position, which is in the middle of the screen. The splitter bar divides the
Process Exception ltems screen between the list view and the Exception
Details, as shown below. You can click and drag this bar up or down to
increase or decrease the list view.
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Function Description

~

'If.-::nu.ljJI

Seq | | Account Number |5hnrt MName | | Eg;:‘c:.{ | Decision

1 01 300063 3 No Accoun... A
2 013000683 |~ Mo Accoun... }
3 013000683 """  No Accoun.. j 2

4 013000683 |~ Mo Accoun... ™

5 013000831 &~ Mo Accoun *

& 01300069 1 &= ! .‘

01 300068 3
ExcepFlds | Excep Msgs ] ACH] Status ] Histor*_.f] F'enf3

Transaction Fields

Source Tram  Mod  TORC  Tran Desc {
ACH | 1130 305 WITHDRAWAL ]
Ex Desc fun

Transaction Amount -37.75

Check Mumber

Printing (Current This printing option is similar to the printing option below, except the list
Size) view is printed the way it currently looks on the screen. In other words, if
you decrease or increase the size of the columns (by clicking and
dragging), the print results are reflected similarly. If the other printing option
is used (see below), the list view is printed with each column as wide as
the data, many times causing the printed document to be viewed across
multiple pages.

Edit Selecting this option allows you to copy the highlighted information in the
list view to your Windows® clipboard. To highlight more than one record in
the list view, choose Edit, then Select All. After you have copied the
highlighted information from the list view using the Edit pop-up function, you
can then paste that information into Notepad or any other word processing
program.

Note: The formatting will look better if you use the Export function instead.

Printing Select this option to print the information in the list view to a designated
printer. You can preview the information before printing it and make any
needed adjustments to the printer settings or page setup.

Export Select this option if you would like to export the information in the list view
to either a tab-delimited format or to FPS GOLD's Report Manager
program. If you export to a tab-delimited format, you can open the
information into a spreadsheet program such as Microsoft® Excel®.

Auto Resize This function is used to resize the columns and rows in the grid to fit the
data contained therein.
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Function Description

Find The Find function allows you to search for any word, phrase, or amount in
the list view. This is a helpful tool to find the exact information you are
looking for.

When you select this option, the Find dialog appears. Enter the information
in the top field and click <Find>. All matching information will be displayed
in the list view below the search field. Double-click any of the results and
you will be returned to the list view with the item you selected highlighted.

Change Exception Information dialog box

The Change Exception Information dialog box is displayed on the Process Exception ltems screen when you
right-click an exception item in the list view and select "Change Exception" or double-click an exception item in
the list view.

This dialog box displays detail information concerning the exception item. If you have the proper security and the
transaction has not been handled, you can make changes to the following fields.

New Account Number: If the old account number is not correct and the transaction rejected as account not
found, enter the appropriate account number in this field.

New Check Number: If the old check number is not correct, enter the new check number in this field.

New Fee Amount: You can override the standard fee amount for this transaction by entering a new fee in this
field.

New ACH Rtn Cd: On ACH transactions you are going to return, you can enter the return code in this field. You
can also wait to enter this code when you handle the return.

New Tran Description: You can override the standard transaction description for this transaction if you need
to.

New Descriptor: You can owerride the descriptor on this transaction if needed. Caution: Autopost parameters
need to be able to handle a change to your standard descriptors.

New Source/Tran: Use this field if the transaction came in with the wrong source and transaction code (for
example, a loan check came in as a deposit account check). Select the correct transaction first, then you can
change the source and transaction code.

Some transactions cannot be changed from their original source. For example, when check order upcharge
credits come in with a deposit account FRB trancode, they will try to post to a deposit account with TORC
309. If the account number is not valid, it will be rejected to GEM. If it was intended to post to a General Ledger
account, it cannot be changed to a General Ledger transaction. It must be disregarded in GEM and posted to
the G/L manually.

We suggest you either give the check vendor a valid deposit account to post to, or give the them your General
Ledger number and make sure they use the appropriate FRB General Ledger transaction code in order to post
transactions automatically.

© 2024 FPS GOLD. All rights reserved. Last updated: 11/13/2024


https://secure.fps-gold.com/docsOnWeb/uguides/GOLDException/help/index.html?SettingUpSecurity.htm

120 Process Exception Items

Transactions that can be changed, based on the original transaction, will be shown in these two lists. If what
you want to do is not listed, it is not possible. Disregard the item and post it manually.

New Comments: Enter any new comments you want to include with this exception item in this field. You can
use this field to indicate to the processor any additional information that they may need to process this
exception item. Information entered here will be displayed in the Comments column of the Exceptions list view.
If a customer indicates how to process exception items from your website and uses Positive Pay, then an
asterisk (*) and the user name will appear in the Old Comments field. When an asterisk is the first character
appearing in the Old Comments field, a new comment cannot be entered.

New Skip Printing of Notices: Check this box if you do not want to include this exception item when printing
notices. If multiple rejects are selected and they have the same print options set, you can change them all at
once.

Multiple Values Skip Print: If more than one exception item is selected and the print options are not the
same, when you right-click the Exceptions list view and select “Change Date,” the Multiple Values Skip Print
field group is displayed, as shown below. Choose any of the radio buttons, and that action is applied to all
selected items.

= MULTIPLE EXCEPTIONS == on 07/22/2013 tems 123 4

Old Account Number | MULTIPLE VALUES == New Account Number
Old Fee Amo Mew Fee Amount
Old Tran Description | *** MULTIPLE VALUES = cealallel
Old Descriptor MNew Descriptor W
Old Source/Tran/Type |ACH | | 1130 00 K MNew Source/Tran | ACH
MNew Comments |i:fllu:l Sklp Frinting of Motices
Select Reiect Reaszon MNew Skip Printing of Motices
This will appear on Motices | == CANNOT DETERMINE== - Muttiple Values Skip Print
e iil Mo Change

(") Setto Skip All Selected
v Ovemide Reasor :] Set to Print All Selected

- 43 TIPLE VALUES =

New Override Reason: Use this field to select a new override reason for this exception item. If the reason you
want is not listed in the drop-down list, you can type the override reason in this field.
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New Host Ex Reason: This field allows you to select a new reject reason for an exception item. You can write
your own message or select one of the host exception messages. This reason will be shown on the notice.

When you click <OK>, that information will be saved with the exception item and posted accordingly when you
take action on the item. Note: You cannot make any changes to exception items that have had action taken on

them.

The following is an example of this dialog box:

(M Change Exception Information

tem 18 on 04/19/2016 Detail: 00 0020302 3

00 0020302 3 New Account Number |D2 0000302 3
1335 Mew Check Number |1335
New Fee Amount |
New ACH Rin Cd
CHECK 0000001335 New Tran Description |CHECK 0000001335

Mew Descriptor

CHK | |1130 06 Mew Source/Tran |CHK  ~

New Comments

| [7101d Skip Printing of Notices

Select Reject Reason
94 - No Account/Unable To Find Account

[ Mew Skip Printing of Motices

New Ovemide Reason

94 - No Accourt/Unable To Find Accourt

Mew Host Ex Reason |94 - No Account/Unable To Find Account

94 PPRED:ACCT NOT FOUND:00 0020302

| ok || Cancel

Change Exception Information Dialog Box Accessed from Process Exception ltems Screen
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Actions

Each exception item requires an action. When exception items have been successfully downloaded and are
shown on the Process Exception ltems screen, you can apply an action to the exception item by selecting the
exception in the list view, and then clicking the appropriate button (<Post>, <Return>, etc.) on the right side of
the Process Exception Items screen (as shown below). You can also right-click an exception in the list view and
select the appropriate action from the pop-up menu (under Posting).

Actions
Post With Fee |

|

| Post, No Fee |
| Retum With Fee |
|

|

|

Retum, Mo Fee |

Charge Fee

Disregard

Additionally, you can charge a fee to the account for processing the action. Fees are set up using the GOLD
Senvices > Institution Options screen. GOLD ExceptionManager tab, Deposits - Descriptors and Fees tab.

Possible actions include:

Post With Fee This will process the specified transaction to the account(s) highlighted, plus
charge the fee amount designated by your bank for posted items.

Post, No Fee This button works exactly like Post With Fee (above) except that no fee is
applied.

If the exception reason is "94.NO ACCT OR UNABLE TO LOCATE ACCOUNT"
or "99.ACCOUNT NUMBER INVALID," an incoming ACH record (FPDA) will be
created for the transactions whey they are posted.

Return With Fee This will return the exception item(s) to the account(s) highlighted, plus charge
the fee amount designated by your bank for return items. The morning deadline
is 10:00 MST. Institution Option CTX9 must be set in order to use this file
send. We will start the send at 10:00 in order to meet the Federal Reserve
Bank's 10:30 cutoff time. The second file is sent after your online deadline.

On-Us check transactions (trancode 1130/6) can be returned, but they do not
get sent to the FRB or another third-party processor since they originated
with your bank. Chargebacks need to be created for these items. Your
autopost needs to be set up to handle trancode 1881/06.

To return an item with a fee:

1. Click <Return With Fee>.
A dialog box will display asking you to enter a return code.
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2. Select a return code. Return codes are defined by the FRB. FPS GOLD can
only use their codes. Return code R17, File Record Edit, will be returned
with "QUESTIONABLE" in the addenda record. Duplicate check returns
must be handled on your Fedline.

3. Click <OK> to return the exception item with the return code attached.
If you are returning an ACH item or a check processed by the Federal Resene
Bank (FRB), you must enter the ACH return code. These codes are designated

by the FRB.

Once an item has been returned, an email can be sent to the account owner
notifying them of the return.

NOTES

¢ In order for emails to be sent to account
owners, they must have institution option
POEO (Use the phone and email records)
set up and hawe their email entered on
the CIS > Entity Maintenance - Person,
Organization, or Trust screen.

e You cannot return items on FPS GOLD
or Federal Resene Bank holidays. MICR
check returns can be sent to the FRB
twice a day. Both ACH and check
transactions have a deadline for returned
items. Ifit is past the deadline, you will
not be able to return them until the next
processing day. Institution options RTIM
and ITIM are used for these deadlines.

To create a return item manually, use the Create Returns screen.

Return, No Fee This button works exactly like Return With Fee (abowe) except that no fee is
applied.
Charge Fee This will charge a fee on the item(s) highlighted. If a fee has already been

assessed, an error message will appear.

Disregard This will be used for any exception item that you are not going to post or return
through GOLD ExceptionManager. Every item listed on the Process Exception
Items screen must be either posted, returned, host posted, or disregarded.

Reverse With Fee This function is only enabled for eACH returns. The Comments field on the
Process Exception ltems screen will show "e. ACH "XX-XXXXX-X' with the Xs
being the account number that was used to originate the eACH batch by a

company using your website.

The transaction that was returned will be reversed from the originating account
in the Comments field when the Reverse action is taken.
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If you want to reverse the transactions for the selected exception items and
charge a fee for reversing the transactions, select this function.

Reverse, No Fee This button works exactly like Reverse With Fee (abowe) except that no fee is
applied.

Bank First Deposit The Bank of First Deposit (BOFD) is required in the file on every returned
check. Howewver, some checks are not sent to the FRB with this information,
and they will forward the check to you without the required information. You
must then send it back with the returned check data. The <Bank First Deposit>
function allows you to add the BOFD information to the check in GEM. Once
you select a check item, the button will be enabled if the item requires the
BOFD information.

NOTE

You must view the back of the check to
locate this information to enter it into the
appropriate fields. Until this information is
entered, you cannot return the item.

NOTE

You can also designate an employee at your bank to make
decisions on how to handle each item. That person can mark
each item on the Process Exception Items screen by selecting
the Decisions Only radio button in the Current User box, then
applying those decisions to the exception items. Then another
employee can actually perform those decisions. Security must
be set up for each employee to do this. See the May Make
Posting Decisions option in the Setting Up Security section.

To post, return, disregard, charge afee, or create a Bank of First Deposit to an exception
item:

1. After downloading exceptions, select all exception items that have similar actions you want to process in
the Exceptions list view on the Process Exception Iltems screen. You can sort by any column displayed on
the Process Exception Items screen. If a decision was made by your customers online using your Remote
Banking website, we suggest you sort by the Decision column, and then handle the items according to the
decision (see example below). For more information on how to include the Decision column on the Process
Exception ltems screen, see the Users screen.

e To select one exception item, left-click on the item with your mouse.

e To select multiple exception items, press <Ctrl> while left-clicking on each item you want to take an
action on.

e To select all exception items, click on the first exception item listed, then press <Ctrl> plus <Shift>
plus <End> simultaneously. All exception items will be highlighted.

2. Once you hawve selected exception items, apply an action by clicking on one of the action buttons listed on
the right of the Process Exception Items screen, or right-click on the selected exception items. Using your
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mouse, highlight "Posting" from the pop-up menu that appears, and another pop-up menu will appear. From

here you can quickly select an action or correction you want to use for the exception item.

If for any reason the selected transactions cannot be processed, a Posting Validation Errors and Warning dialog
will be displayed. Any sequence that cannot be handled will be listed in the dialog, along with the reason it can't
be processed. If you click <OK>, the transactions that can be processed will process, and the transactions with
errors (e.g., "Account not found") will be marked with an asterisk (*). You will have to determine what you can do

individually for those exceptions.

After processing an action on an exception item, the Status column in the list view will display the result of that

action:

P for Posted

R for Returned

See the following example of the Status column and Decision column on the Exceptions list view:

PF for Posted and Fee charged
HP for Host Posted (automatically posted by the system in the afterhours)
RF for Returned and Fee charged

Seq Statule-ac:isjnn Balance at Exception | Current Balance Chac:kNumberl

1 P

See also:
Corrections
Current User

3447
-365. 01
-365.31
-365. 01
-385.31

36.012.84
-26.45
2901.37

1234.47
915.38
915.38
915.38

o

Memao B?
3

915.38
370236

543.5?!-"’-"
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Corrections

You can correct any action that has been processed on an exception item up to 60 days; howewer, this must be
done with caution.

To correct an action:

1. Find and select the exception item you want to correct in the Exceptions list view on the Process Exception
ltems screen.
%~ Hint: Right-click on the list view and select "Find." The Find dialog box will be displayed, where you can
enter information that will help you quickly find the exception item you need.

2. Look at the Status column. This is the action that took place on this exception item. Click the applicable
Corrections button in the bottom-right corner of this screen, or right-click and select "Posting" and then the
correction.

The action will be cleared off the exception item, and the Status column will no longer display the action
that had been processed.

If you try to perform a correction that does not match up with the action taken, the system will display the
Posting Validation Errors and Warnings dialog box and will not allow you to complete the correction. You
will need to make sure you are correcting just an action, if only an action took place, or just a fee, if only a
fee was assessed, etc.

For example, if the Status column had a "P" (for posting), and you click <Action and Fee> in the
Corrections field group, the system would display the following:

i - B
{M Posting Validation Errors and Warnings E@Iﬂ

Posting Emors That Have Been |dentified for This Selection
Click the cancel button to stop posting. Click OK to post what will

1Seq 117 - Comecting a fee when no fee has been charged

Save to File -» Print

[ Browse For File ] [ Browse For Directory ] [ QK ] [ Cancel ]

You would need to click <Action Only> instead of <Action and Fee>.
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Download Exception Items

Entry: User, date
F/M: Yes
Mnemonic: N/A

Before you can process exception items, you must download the exception items from a given day. Exception
items are kept on the system for 60 days before they are deleted. You can download items from the previous
day or up to 60 days old. Only one day can be downloaded at a time.

To download a different date from the previous day's date (the default date), select the date from the Date to
Download field and then click <Download This Date>. All exception items from that date will be displayed in
the Exceptions list view. The next time you access this screen, the system remembers that date and brings up
those exception items.

If you have already downloaded a date, but want to reload the exception items and view them in the list view,
click the <Download Dates> button and select the date of previously downloaded exception items.

All exception items, even those that have had action taken on them, will be displayed in the list view.

The Master Date field group displays the date and time the displayed exception items were downloaded and the
number of exception items from that date.

If the Auto Download box is selected, the system downloads the exception items from the selected date
automatically each time you access this screen.

The download fields are found on the upper-right corner of the Process Exception ltems screen, as shown
below:

ey

. Master Date
ole Ba]a‘tc:el Balance at Exception | Comments ICLu 11/05/2012 DE:-45:34
N 15.35 31447 - Euf E:U:Sp: 2|E~? ;
w ate to Downloa
700.83 -365.31
¥ 20083 26531 11/05/2012 -
e e [Duwnluad This Date]
3 -365.31 Downloaded Dates
&1—-.. -385.31 [Duwnlnaded Dates v]
3601284

46 Refresh Selected

Cumrent Selection
Al kems
el ) P [ Selections... ]

e ——— . Show All Columns
. = . g

sfie=g 501.37
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<Refresh Selected>

Entry: User, button
F/M: Yes
Mnemonic: N/A

Click this button and the system will refresh the selected exception items. Refreshing allows you to get the
most up-to-date information on posting statuses and account information. Do not use this function to refresh all
the items in the list. Use <Download This Date> instead.
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Current Selection

Entry: User, button
F/M: Yes
Mnemonic: N/A

The default selection assigned to you through the GOLD Senvices > GOLD ExceptionManager > Administrative
> Setup > Users screen is displayed in this field. If you want to view a different selection of exception items,
click <Selections> and use the pop-up screen to select a different selection.

Selections are institution defined and are used for notices, reports, and screens.

For more information on selections, see the Selections help.
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Show All Columns

Entry: User, checkbox
F/M: Yes
Mnemonic: N/A

Check this box if you want all possible columns to be be displayed in the Exceptions list view. To limit which
columns are displayed and in which order, use the GOLD Senices > GOLD ExceptionManager > Administrative
> Setup > Users screen.
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Auto Download

Entry: User, checkbox
F/M: Yes
Mnemonic: N/A

Check this box and each time you access the Process Exception Iltems screen, the system will automatically
download the previous day's exception items. If this box is not checked, you will need to select the date from
the Date to Download field. Once a date has been downloaded, the system remembers the date until you
close CIM GOLD and you can select it from the Downloaded Dates drop-down list.
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Hide Data

Entry: User, checkbox
F/M: Yes
Mnemonic: N/A

Check this box and the Detail section will be removed from the bottom of the screen and more exception items
will be displayed in the list view.
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Current User

Entry: User, radio boxes
F/M: Yes
Mnemonic: N/A

Use the Current User field group to select which functions this user is authorized to perform on the Process
Exception Items screen. Possible choices are:

e No Security: This means the user does not have security to make any action or decision-making
concerning exception items; howewer, they can view this screen. See Setting Up GEM Security for more
information.

e Posting Items: Select this radio button if the user is authorized to assess actions to exception items.

e Decisions Only: Select this radio button if the user will only be allowed to make decisions concerning
exception items on the Process Exception Items screen. The user cannot actually post the items when this
option is selected.

The Decisions Only selection changes the way actions are applied. If this option is selected and you click
any of the Actions or Corrections buttons, the Decision column in the list view for that exception item is
affected, but not the Status column.

For example, if you click <Post, No Fee> for an exception item while in Decisions mode, the Decision
column will display a "P," not the Status column. Similarly, if correcting an exception item, the code in the
Decision column will be remowved, not the code in the Status column.

See also:
Suggestions for GOLD ExceptionManager Use
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Exception Details

Entry: System, various
F/M: No
Mnemonic: Each field is different

If you single-click an exception item in the Exceptions list view on the Process Exception ltems screen, the
details of that exception item are displayed in the detail area below the list view. If the Hide Data box is
checked, you cannot view the details of the exception item.

If you double-click an item in the list view, the Change Exception Information dialog box is displayed.

The tabs and information in the detail area change depending on which exception item you selected. For
example, if you selected an exception item that affected a loan account, loan information would be displayed in
this area. Howewer, six main tabs are displayed for all exception items:

Excep Flds
Excep Msgs
CIs

ACH

Status
History
Pending
Accounts

These tabs are described below:

Excep Flds

The Excep Flds tab in the detail area of the Process Exception Items screen displays at-a-glance information
concerning this exception item. You can quickly view whether any action has taken place on this exception
item, the account balance information, and the transaction information that caused the item to go into GOLD
ExceptionManager.

The following is an example of the Excep Flds tab.
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ExcepFlds | Excep Msgs ] Dep Acct Dep Stop Payments ] CIS ] ACH ] Status ] History ]

Transaction Fields Exception tem Status Fields

Posted By Host Fee Charged
Source Tran  Mod  TORC  Tran Desc Retumed Skeip Print Disregarded
i 1

ACH = 1130 05 WITHDRAWAL ACH Retum

Bx Desc  UnitedHealthcare PREMILIM Estimated Fee  32.00 Actul Fee

Transaction Amourt -360.50 D A (5uE

Sk Bt Action Date  11/06/2012 Teller &

Fee Descriptor

Balances

Payable Bal A Tran Exception Reasons

Cument Balance 8.455.39 Ex Reason  Accourt Closed

Available Balance 845538

Ex Ovenide

Payable Balance 8.455.38
Comments pay from 04 040404 05
Crvemide Message
Host Transaction Emor

Excep M sgs

The Excep Msgs tab in the detail area of the Process Exception Items screen displays any system messages
accompanying this exception item. The message provides information why the transaction could not take place

and why it was sent to GOLD ExceptionManager.

The following is an example of the Excep Msgs tab.

| cis | ACH | Status | History |

Excep Flds Excep Msgs Dep Acct ] Dep Stop Payments

Host Ex Msg1  50.PPR20:CANNOT OVERDRAFT ENGH MON  Host Ex Msg3
Host Ex Msg2 PAYAELE BALANCE 365 .32- Host Bx Msg10
Host Ex Msg2 AVAILABLE BALANCE 365.32- Host Ex Msg11
Host Ex Msgd AVAILABLE PLUS MIN 365.31- Host Bx Msg12
Host Ex Msgh Host Ex Msg13
Host Ex Msgb Host Ex Msg14
Host Ex Msg7 Host Ex Msg15
Host Ex MagB Host Ex Msg16

CIS

The CIS tab in the detail area of the Process Exception ltems screen displays customer information of the
account owner where the exception item originated. This information is pulled from the CIS system. This tab
displays all names associated with this account, the mailing label for the account owner, the home phone, birth
date, death date (if applicable), and any card numbers attached to the account.
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The following is an example of the CIS tab:

tem 5 on 07/ 22,2013 Detail: 01 838888 00 : “David Davison
Excep Flds ] Excep Msgs ] Dep Acct ] Dep Stop Payments ] Dep OD Avail ] Mare Dep Flds ]
CIs l ACH ] Status ] Histony ] Pending ] Accounts
Mailing Label Home Phone Card Number IStatus |Exp I
Ll = 225 226-2220 BBBEBE 1010101010 Normal 10/14
123 Tree Street
Provo, UT 84601 Birth Date
07/25/19593
Death Date
Seq | Full Name SSN/EIN | work Phone | Other Phone | Other Phone Desc | Type | Email Address
1 *Dawvid Dawvisan 555-55-5653 225 221-2230 Cell Phone Mumber Owner Snowborder2bE
2
3
< >
ACH

The ACH tab in the detail area of the Process Exception ltems screen displays information about the original
transaction.

The following is an example of the ACH tab:
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ttem 4 on 07/22/2013 Detail: 01 000887 00 : “David Davison
Excep Flds | Excep Msgs ] Dep Acct ] Dep Stop Payments ] Dep OD Avail Mare Dep Flds
Cls ACH l Status ] History ] Pending ] Accounts ]

Std Ertry Class |FPD e Source ACH Originator Name
Criginator B/T | 04040404

Criginal Bf Ot |07/22/13
Tran Code 2] Tran Desc  |(DAD) Automated Payment Orgintr Cmp 1D 3213211

Effective Date |07/22/2013

Rout/Tran 32517087 Indiv Name FORD
Acct Mumber | DDDBBBEDEEEEEEED Indiv 1D 000000000000002
Tran Amount  |-1.04 Comp Name
Discretionary Data Addenda Indicator |0 D Number
Teminal City Temn State
Trace Number | 400060040000001
Check Mumber Company Disc
Criginator Acct eACH Btch Mbr Date

Original Entry (8) | 7700077000770001000077000700 OO000001 04000000000000002 FORD 0040000040000001
Criginal Addenda (7)

Bank of First Deposit ABA # Govemment Funds?
Date of First Deposit

Status

The Status tab in the detail area of the Process Exception Items screen displays information about the status of
the exception item, such as whether or not any action has been taken on the item, whether the exception item
has been posted, or whether it is an overdraft item. This is the same information found when you right-click an
item in the list view and select "Show Status Information."

The following is an example of the Status tab:

Excep Flds | ExcepHold Codes | ExcepMsgs | Dephcct | CIS | ACH Status | History |

The item is...
- Posted
- original data has been changed
- notice will not be printed

History
The History tab in the detail area of the Process Exception Items screen displays history information for the
account where the exception item originated. This information is pulled directly from either the Deposit History

screen or Loan History screen (depending on what type of account this is). <F1> help is available from this tab.

The following is an example of the History tab for an exception item from a deposit account:

© 2024 FPS GOLD. All rights reserved. Last updated: 11/13/2024



138 Process Exception Items

Excep Flds ] Exccep Msgs ] Dep Acct ] Dep Stop Payments ] CIs ] ACH ] Status  History
Open Checking 1008 Free Checking
Features: CK 0D
Select By Date Time Check Nbr Teller Type Tran Tomrc Amount Record Type
ra LEDEEPNIP - 12:00:00 AM 2 - -
AA - Account Anab
= - 11:0959PM = - DA - Incoming ACH | _
2 s DM - Accourt Mas |=
First time sean::h limit reached. there Besch Description Search DO-OTCHelds |
may be more history for the Start Date DT - Stop Paymeri
44 tems Matched Selections Mnemanic Search DU-UCFHolds
SJ-LipI Date I Time I Description Tran Code | Transaction Amount | Account Balance | Pen
[] | 11212012 | 19:18:17 |CHECK 0000001514 1130 -1,500.00 421 =«
[] | 11212012 | 01:33:19 M2FM  ACH 1900 1,504 21 |
[] | 11212012 | 01:33:19 VIASAT COMMUNICA ACHPayment  ACH 1130 -55 11 1,504.21
[] | 1121/2012 | 01:33:53 FILE MAINTENANCE 1900 1,563.32
1 | 449n919 | 16-19-35 (CHECK D0NNN R0 — 11 | -1 17R NN irer Tl | T
4| 1 3
@ Customer Statemert ) Detail Statement Page Setup ] [ Prirt Preview ] [ Prirt Statement
Pending

The Pending tab in the detail area of the Process Exception ltems screen shows information about pending ACH
and check items for deposit accounts. These are items that have not yet been processed for the account and
are pending. The screen includes a list view showing types, check numbers, effective dates, credits, debits,
trace numbers, and descriptions for pending items. It also includes fields showing account information, such as
the beginning and ending balance. <F1> help is available from this tab.

The following is an example of the Pending tab for an exception item from a deposit account:
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tem 4 on 06/04/2013 Detail: 01 200068 3
Excep Flds Excep Msgs ] ACH ] Status ] History Pending
Features:
Pending ACH and Check
Type Check Number Effective Date Credits Debits Trace Mumber Description
Check 1234 03122013 132.00 00000770002
_ - = Read Selection
s ument Balance Pending Checks Show Pending Check Show ACH Credits
Total Debits  132.00  Ending Balance  -132.00 Pending ACH Show ACH Debits
Status
Accounts

The Accounts tab in the detail area of the Process Exception ltems screen displays all the accounts the IRS
owner of the exception item selected. The list shows the account description, type, status, balance, and the

ownership to the account, as shown in the following example.

tem 1 on 07/22/2013 Detail: 01 505050 05 : * Tom Thompson

Cls ] ACH] Status ] Histor*;] Pending Accounis
Account IDES{:IJ'ptiDﬂ |T3,rpe |

Excep Flds | ExcepMsgs | DepAcct | DepStopPayments | DepOD Awail | More DepFlds |

| Balance | COrwnership I

01010101 08 Statement Savings Savings 3000  Open 10/01/15957
01 040404 06 Statement Savings Savings 3000  Open 10/01/1997
01 055050 05 Monlnterest Checlang Checling 5700 | Open 08252010

£1.54 Co-Owner
538238 Co-Owner
215706 Owner

Notepad

Use this tab to create, view, and print notepad comments for deposit and loan accounts. This feature provides
your institution with a place to store, review, and print comments associated with a specific account. Comments

are free-formatted and can be changed or deleted at any time.
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" Excep Fids | Excep Msgs | DepAcct | DepStop Payments | Dep OD Avail | More Dep Fids | Dep NSF/UCF Countel
Accounts | Notepad

Notepad Comments | Print Notepad Comments |

Code| Date | Employee Number Select by _
1 02092016 1649 Code | ah
Date Employes Mumber
From | v Search
To | - |
(O Priosty 1 Common Deposit Information
(] 50 PLUS IMAGE CHECKING
- Fesiures IN CK 0D
Q Priodty 3
) Cument Balance 3720082
N Avalable Balance 42 201.83
O Priodty 5
@ Mo Highlight Payable Balance 3720183
Uncollected Funds
- = Monatary Holds
Code  |bestone =| Over the Courtter Holds
Date Opened 12/09/1980
Comment Date Closed .
this is number one Date of Last Exception
Fetumed ACH Cycle
Fetumed ACH YTD
Returned Checks Cycle
Retumed Checks YTD

Last updated: 11/13/2024
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Institution Options Screen

The GOLD Services > Institution Options screen includes options for GOLD ExceptionManager and OFAC. For
more information, see the help for the following tabs on this screen:

e GOLD ExceptionManager tab
e History tab
e  General User Options Tab

Changes made to any of these fields will be effective immediately, so some changes may need to be made in
the morning or after close of business.

GOLDExcepiion Manager | OFAC | History | General User Options |
General Deposits ] Deposits - Descriptors and Fees ] Loans ]

Notices
Overdraft Notice Heading |OVERDRAFT NOTICE TEST | Skip Print Cverdraft Notices
Retum Notice Heading |HETUHN NOTICE FOR | [] Aways Use Combined Notice
Paid ltem Notice Heading |PAID ITEM FUN |
Combined Notice Heading |RETURN / PAID NOTICE |
Chargeback Notice Heading |CHARGE BACK NOTICE |
Motice Format Jup wiwords at thetop
Envelope Type #10 - 1 window e
GEM Cutoff Time for ACH Account Structure Number of Digits
GEM Cutoff Time for Checks Deposits Loans
Pratect Fee to Charge Field Offi= 2 Offics 2
Do Mot Print Credit Limit on Motice Lcems 6 He &
[] Print Cument Balance on Natice Check Digtt 1 Check Digit 2

GOLD Services > Institution Options Screen
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GOLD ExceptionManager Tab

The GOLD ExceptionManager tab on the GOLD Senvices > Institution Options screen is used for features and
posting instructions necessary to use GOLD ExceptionManager (GEM) in CIM GOLD. It allows your institution
to enter headings for notices, cutoff times, fee amounts, and other settings pertinent to processing transactions
for deposit and loan account transactions.

GEM is designed to process exception items that failed to post or posted with warnings to deposit and loan
accounts. When an item is received and it cannot be posted to the account because of holds, insufficient
balances, dates, etc., the system rejects the transaction to GEM. GEM supports the capabilities to quickly
view, report, process, and print customer notices for exception items. It includes balancing capabilities and the
option to allow users to enter manual return items, charge backs, and notifications of change.

NOTE

Only employees with the proper security can view and change GEM options for
your institution.

This screen has four tabs where you can make changes to post and process fees according to when your
institution wants, without having to contact FPS GOLD. The tabs are General, Deposits, Deposits - Descriptors
and Fees, and Loans. Other options for GOLD ExceptionManager, not included on the GOLD Exception Options
screen, will still need to be maintained by FPS GOLD.

General Tab

The General tab on the GOLDEXxception Manager tab displays information that will be used for both deposit and
loan exceptions in the GOLD ExceptionManager program.

The fields in the Notices field group include all the information needed to default the notice headings, format, and
envelope type for printing notices from GOLD ExceptionManager. Before you enter this information, you should
first determine what type of notice and envelope you want to use. Each computer using GOLD
ExceptionManager should use the same type of notice and envelope. See Print Notices in GOLD
ExceptionManager help.

See the following example of this tab, followed by field descriptions.

Last updated: 11/13/2024 © 2024 FPS GOLD. All rights reserved.



Institution Options Screen| 143

Account Structure Number of Digits

General | Deposits | Deposits - Descriptors and Fees ] Loans ]
MNotices
Owerdraft Notice Heading Overdraft Notice
Retum Motice Heading Retum Motice
Paid ltem Motice Heading Paid ltem
Combined Motice Heading Retum ¢ Paid Motice
Changeback Motice Heading CHARGE BACK NOTICE
Motice Format W
Envelope Type #10 - 1 window W
(GEM Cutoff Time for ACH 1845 =
GEM Cutoff Time for Checks 1600 |2 LI
Protect Fee to Charge Field Offee
Print Credit Limit on Natice 4EELT
[ ] Print Curent Balance on Motice Check Digit

1

Skip Print Overdraft Motices
Always Use Combined Motice

Loans
Office 2
Account G

Checlc Digit 2

GOLD Services > Institution Options Screen, GOLD ExceptionManager Tab, General Tab

Notices field group

The fields in the Notices field group affect how notices are printed in GOLD ExceptionManager.

See the following definitions.

See also:

GOLD Senices > GOLD ExceptionManager > Print Notices screen

Overdraft Notice Heading

Entry: User, numeric
F/IM: Yes
Mnemonic: OIHODN

Institution Option: HODN

Enter the heading you want for overdraft notices printed from GOLD ExceptionManager. For example, you could
type "Notice of Overdraft" or "Owerdraft Notice" in this field for the heading.

See help on the GOLD Senices > GOLD ExceptionManager > Print Notices screen for an example of an

overdraft notice with the heading.

© 2024 FPS GOLD. All rights reserved.

Last updated: 11/13/2024



144 Institution Options Screen

Return Notice Heading

Entry: User, numeric
F/IM: Yes
Mnemonic: OIHRTN

Institution Option: HRTN

Enter the heading you want for return notices printed from GOLD ExceptionManager. For example, you could
type "Notice of Return" or "Return Notice" in this field for the heading.

See help on the GOLD Senices > GOLD ExceptionManager > Print Notices screen for an example of a return
notice with the heading.

Paid Item Notice Heading

Entry: User, numeric
F/IM: Yes
Mnemonic: OIHPDI

Institution Option: HPDI

Enter the heading you want for paid notices printed from GOLD ExceptionManager. For example, you could type
"Notice of Payment" or "Payment Notice" in this field for the heading.

See help on the GOLD Senices > GOLD ExceptionManager > Print Notices screen for an example of a paid
notice with the heading.

Combined Notice Heading

Entry: User, numeric
F/IM: Yes
Mnemonic: OIHCMB

Institution Option: HCMB

Enter the heading you want to print on the combined notices for all transactions that were returned, overdrafted,
or paid to the account through GOLD ExceptionManager. This is the only notice type that prints all notices
(overdrafts, returns, paid items) together. It uses a full 8 1/2" by 11" sheet of paper.

See help on the GOLD Senices > GOLD ExceptionManager > Print Notices screen for an example of a
combined notice with the heading.

Chargeback Notice Heading

Entry: User, numeric
F/IM: Yes
Mnemonic: OIHCBN

Institution Option: HCBN
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Enter the heading you want to print on chargeback notices for deposited items that have been returned to your
bank. Note that this notice will always be printed on the 3-up notice format with words at the top style notice,
regardless of any other settings you enter on this tab. For more information about chargebacks, see the GOLD
Senices > GOLD ExceptionManager > Charge Backs screen.

Notice Format

Entry: User, numeric
F/IM: Yes
Mnemonic: OINTCF

Institution Option: NTCF

From the drop-down list, select whether you want to use the 3-up notice format with either words at the top or
words on the side when printing notices in GOLD ExceptionManager. This selection will be the default selection
on the GOLD Senices > GOLD ExceptionManager > Print Notices screen. You can leave this field blank if you
want to use a combined-notice format. See the field description for Always Use Combined Notice for more
information.

See the following examples of a 3-up notice with words at the top and a 3-up notice with words on the side:

e 3-Up Notice with Words at the Top

Overdraft Notice
Transaction Date: 10/09/2012 Check# or Payee Amount Amount Advanced
Account Number: 03 131313 04 00.00
Account Balance: 139.06 1231 -30.00
Faes: 0.00 1233 -21.00
1234 -28.00

THE AMOUNT LISTED ABOVE WS TRANSFERRED T'O FOLR

H'E".'r' Moore CHECEING ACCOLNT FROM FOUR OVERDRAFT ACCOLUNT.
123 Tree Street

Provo, UT 84601
FPS GOLD Bank

1525 W. 820 N.
Provo UT B4601

3-Up Notice with Words at the Top

When using 3-up notices with words at the top, you must make sure that the Envelope Type has one or
no windows. If you try printing with the wrong envelope type selected, the system will return a warning
message similar to the following:
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Warning

o)

_"‘-.I WARNMIMG: You have selected an envelope with two windows but you
' are

creating a form designed for no windows or only 1 window in the
envelope,

Desired data may not show on your form and/er confidential
information may be

displayed in the return address window if you put these forms into
2-window envelopes!

Instead of using this format, do you want to print a notice formatted for
your selected envelope?

ves || Mo

If you click <Yes>, the notice will print similarly to a 3-up notice with words on the side. If you click <No>,

the notice will print, but with printing errors. You should not be changing your notice types unless you
change your enwelopes.

e 3-Up Notice with Words on the Side

-
Overdraft Notice
Transaction Date: 10/09/2012
FPS GOLD Bank Account Number: 03 131313 04
1525 W. 520 M. Account Balance: 130.08 Fees: 0.00
Provo UT 34501
THE AMOUNT LISTED ABOVE WAS TRANSFERRED TO FOLR
CHECEIVG ACCOLNT FROM FOUR OFERDRAFT ACCOLNT,
Check# or Payee Amount Advanced
Mary Moore Joo.o0
123 Tree Street 1231 -50.
Provo, UT 84601 1233 -21.
1234 -20.
"

3-Up Notice with Words on the Side

When using 3-up notices with words on the side, you must make sure that the Envelope Type has two
windows. If you try printing with the wrong envelope type selected, the system will return a warning
message similar to the following:

Last updated: 11/13/2024
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Warning I ]

| - '-.I WARNIMG: You have selected an envelope with less than two windows
g but
~ you are creating a form designed for two windows in the envelope.
Desired data may not show on your form!

Instead of using this format, do you want to print a notice formatted for
your selected envelope?

ves || No

If you click <Yes>, the notice will print similarly to a 3-up notice with words at the top. If you click <No>,
the notice will print, but with printing errors. You should not change your notice type unless you are
changing envelopes.

Envelope Type

Entry: User, numeric
F/IM: Yes
Mnemonic: OIENVT

Institution Option: ENVT

Use this drop-down list to select which envelope type you want to use with the notices you print from GOLD
ExceptionManager. This selection will be the default selection on the GOLD Senices > GOLD
ExceptionManager > Print Notices screen. The size and the number of windows on the envelopes your
institution uses must be specified in this field before you can print any notices. Which Notice Format you
choose affects which enwelope type you should use. The possible choices are:

#9 - 0 window
#9 - 1 window
#9 - 2 windows
#10 - 0 window
#10 - 1 window
#10 - 2 windows

NOTE

If you don’'t use window enwelopes, you will need to use address labels or
manually type and print the customer’'s name and address on the envelope. We
do not recommend this.

Skip Print Overdraft Notices

Entry: User, checkbox
F/IM: Yes
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Mnemonic: OINOOD
Institution Option: NOOD

Check this box if you never want to print overdraft notices in GOLD ExceptionManager for exceptions that were
paid with overdraft funds. Therefore, you would not need to set up an overdraft notice heading.

Always Use Combined Notice

Entry: User, checkbox
F/IM: Yes
Mnemonic: OIUCMB

Institution Option: UCMB

Check this box if you want to use the full-page combined natice and not the 3-up options when printing notices
from GOLD ExceptionManager. If this box is checked, you only need to set up a heading for the combined
notice and chargeback notice. This is the only notice type that prints all notices (overdrafts, returns, paid items)
together. It uses a full 8 1/2" by 11" sheet of paper.

See help on the GOLD Senices > GOLD ExceptionManager > Print Notices screen for an example of a
combined notice with the heading.

GEM Cutoff Time for ACH

Entry: User, time
F/M: No
Mnemonic: OIRTIM

Institution Option: RTIM

FPS GOLD will enter the cut-off time (based on Mountain Standard) by which your institution's exceptions for
ACH items should be handled. This time should coincide with the Federal Reserve Bank's deadline. You will
have to handle them on the next business day.

GEM Cutoff Time for Checks

Entry: User, time
F/M: No
Mnemonic: OIRTIM

Institution Option: ITIM
FPS GOLD will enter the cut-off time (based on Mountain Standard) by which your institution's exceptions for

Inclearing checks should be handled. This time should coincide with the Federal Reserve Bank's or third-party
processor’s deadline. You will have to handle them on the next business day.

Protect Fee to Charge Field

Entry: User, checkbox
F/IM: Yes
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Mnemonic: OILKFE
Institution Option: LKFE

Check this box if you do not want file maintenance to be performed on the fee amount for returning and paying
rejects. Only the institution's fee amounts can be assessed.

Do Not Print Credit Limit on Notice

Entry: User, checkbox
F/IM: Yes
Mnemonic: OIPRCL

Institution Option: PRCL

Check this box if you do not want the credit limit printed on the overdraft notices. See GOLD Senices > GOLD
ExceptionManager > Print Notices screen for more information on printing notices in GOLD ExceptionManager.

Print Current Balance on Notice

Entry: User, checkbox
F/M: Yes
Mnemonic: OIPCBR

Institution Option: PCBR

Check this box if you want the "current balance" instead of the "payable balance at the time of the transaction”

printed on the paid and return notices. See GOLD Senices > GOLD ExceptionManager > Print Notices screen
for more information on printing notices in GOLD ExceptionManager.

Account Structure Number of Digits

The Account Structure Number of Digits field group on the General tab displays the number of digits used for the
account number structure for this account. The account number structure includes an office number, check
digit, and account number for both loan and deposit accounts.

Deposits

Entry: System, numeric
F/M: No
Mnemonic: OIODGT, OIADGT, OICDGT

Institution Options: ODGT, ADGT, CDGT
These fields display the number of digits set up for your institution's deposit account office numbers, account

numbers, and check digits. This field is not file maintainable, but it is necessary in some of the functions used
in GOLD ExceptionManager. All of the account number fields are informational for your reference only.
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Loans

Entry: System, numeric
F/M: No
Mnemonic: OILONB, OILANB, OILCNB

Institution Options: LONB, LANB, LCNB

These fields display the number of digits set up for your institution's loan account office numbers, account
numbers, and check digits. This field is not file maintainable, but it is necessary in some of the functions used
in GOLD ExceptionManager. All of the account number fields are informational for your reference only.

Deposits Tab

The Deposits tab on the GOLDEXxception Manager tab lists options that pertain only to deposit account
exceptions. The options allow for custom-defined use of descriptor and fee amounts, posting, and history
options in GOLD ExceptionManager.

See the following example of this tab, followed by field descriptions.

General Deposite | Deposits - Descriptors and Fees ] Loans ]
NSF Options Megative Options
Force Post NSF Check Charges With Waming [] Megative Charge Applies to ATM Only
Force Post MSF Check Charges Without Waming Post Service Charge f Megative
Force Post NSF Inclearings With Waming Waming in GEM for Negative Account
Force Post N5F Inclearings Without Waming Megative Charge Limit Per Day 5
Force Post MSF ATM Transactions With Waming 500

Minimum Transaction Amournt for Negative Fee

Force Post MSF ATM Transactions Withowut Waming
Die-Minimis Amount for Negative Fee

Force Post MSF ACH Transactions With YWaming
Force Post M5F ACH Transactions Without Waming

lUse MSF History - Inclearings Large Check Amount 5,000.00
Use MSF History - ACH Stop Payment Fee 15.00
Charge M5F Fee A/H - Inclearings Only [ Show Prenotes in GEM
Charge M5F Fee A/H - ACH Only [] Post Duplicate Checks

ORKRKREORDORDODR O R

Charge M5F Fee-Megative ATMSPOS

GOLD Services > Institution Options Screen, GOLD ExceptionManager Tab, Deposits Tab

NSF Options field group

The fields in the NSF field group on the Deposits tab all pertain to the posting of non-sufficient funds
transactions. These fields are not required; howewver, FPS GOLD recommends that you set up the transactions
that cannot be returned so that additional postings are not required in GOLD ExceptionManager. Each of the
types of transactions can be displayed or excluded from the exceptions file in GOLD ExceptionManager. Due to
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the nature of the options, only one of each type should be set. If you use any of these options, the transactions
will take accounts negative. You can charge automatic negative fees if desired: options (NGCH) and (NGFE).

Force Post NSF Check Charges With Warning

Entry: User, checkbox
F/IM: Yes
Mnemonic: OIFCCW

Institution Option: FCCW

Check this box if you want ACH debits for check charges that are non-sufficient funds to be posted to the
account and be shown in the exceptions file with a warning. Check charges are processed for purchasing
checks by your customers and can't be returned. You should mark this option or ECCN.

Force Post NSF Check Charges Without Warning

Entry: User, checkbox
F/M: Yes
Mnemonic: OIFCCN

Institution Option: FCCN

Check this box if you want ACH debits for check charges that are non-sufficient funds to be posted to the
account and not be shown in the exceptions file. These items cannot be returned. You should mark this option
or ECCW.

Force Post NSF Inclearings With Warning

Entry: User, checkbox
F/M: Yes
Mnemonic: OIFINW

Institution Option: FINW
Check this box if you want inclearing check items that are non-sufficient funds to be posted to the account and

be shown in the exceptions file with a warning.

Force Post NSF Inclearings Without Warning

Entry: User, checkbox
F/M: Yes
Mnemonic: OIFINN

Institution Option: FINN

Check this box if you want the inclearing check items that are non-sufficient funds to be posted to the account
and not be shown in the exceptions file.

© 2024 FPS GOLD. All rights reserved. Last updated: 11/13/2024



152 Institution Options Screen

Force Post NSF ATM Transactions With Warning

Entry: User, checkbox
F/M: Yes
Mnemonic: OIFATW

Institution Option: FATW

Check this box if you want ATM debit transactions that are non-sufficient funds to be posted to the account and
be shown in the exceptions file with a warning. These items cannot be returned. You should mark this option or
FATN.

Force Post NSF ATM Transactions Without Warning

Entry: User, checkbox
F/IM: Yes
Mnemonic: OIFATN

Institution Option: FATN

Check this box if you want ATM debit transactions that are non-sufficient funds to be posted to the account and
not be shown in the exceptions file. These items cannot be returned. You should mark this option or EATW.

Force Post NSF ACH Transactions With Warning

Entry: User, checkbox
F/IM: Yes
Mnemonic: OIFACW

Institution Option: FACW

Check this box if you want ACH debit transactions that are non-sufficient funds to be posted to the account and
be shown in the exceptions file with a warning.

Force Post NSF ACH Transactions Without Warning

Entry: User, checkbox
F/IM: Yes
Mnemonic: OIFACN

Institution Option: FACN
Check this box if you want ACH debit transactions that are non-sufficient funds to be posted to the account and

not be shown in the exceptions file.

Use NSF History - ACH

Entry: User, checkbox
F/IM: Yes
Mnemonic: OINFHA
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Institution Option: NFHA

Check this box if you want a history item to be entered on each account for non-sufficient funds ACH
transactions. The description for the history item will show “REJECTED ACH,” followed by the ACH amount. A
fee can also be charged using the fee amount in the Automatic A/H NSF Fee Amount field and using option
(NSFEE). The rejected ACH items are shown in GEM.

Use NSF History - Inclearings

Entry: User, checkbox
F/IM: Yes
Mnemonic: OINFHW

Institution Option: NFHW

Check the box if you want a history item to be added to each account that has a non-sufficient funds
transaction. The description for the history item will show “REJECTED CHK,” followed by the amount of the
check and the check number. A fee can also be charged using the fee amount in the Automatic A/H NSF Fee
Amount field and using option (NIEE). Rejected Inclearing items are shown in GEM.

Charge NSF Fee A/H - Inclearings Only

Entry: User, checkbox
F/M: Yes
Mnemonic: OINIFE

Institution Option: NIFE

Check this box to allow a fee to be charged in the afterhours only for Inclearing Checks rejected for non-
sufficient funds. The fee amount used is in option (ODFE) Automatic A/H NSF Fee Amount, and the descriptor

is in (ODDS) Automatic A/H NSF Fee Descriptor.

This option must be used in conjunction with the NSF history option: (NFHI) Use NSF History - Inclearings.

Charge NSF Fee A/H - ACH Only

Entry: User, checkbox
F/M: Yes
Mnemonic: OINSFE

Institution Option: NSFE

Check this box to allow a fee to be charged in the afterhours only for all transactions rejected for non-sufficient
funds. The fee amount used is in option (ODFE) Automatic A/H NSF Fee Amount, and the descriptor is in

(ODDS) Automatic A/H NSF Fee Descriptor.

This option must be used in conjunction with the NSF history option: (NFHA) Use NSF History - ACH.
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Charge NSF Fee - Negative ATM/POS

Entry: User, checkbox
F/M: Yes
Mnemonic: OINSFF

Institution Option: NSFF

If checked, non-sufficient funds fees will be assessed when an ATM or POS transaction takes the account
negative or more negative. Other options for the de-minimis amount and the minimum transaction amount should
also be set in order to meet FDIC Best Practices for courtesy overdraft on ATM/POS transactions.

See Also:

De-Minimus Amount for Negative Fee
Minimum Transaction Amount for Negative Fee

Negative Options field group

The following fields are found in the Negative Options field group on the Deposits tab of the GOLD
ExceptionManager tab (Institution Options screen).

FPS GOLD Programming for Regulation E

To further help your institution comply with the FDIC Best Practices suggestions for Regulation E, we have
created other CIM GOLD fields, reports, and options. The paragraphs below explain the features that are
available. These options are only used on personal accounts.

1. The Excessive Negative Balance Fee Report (FPSDR229) shows accounts that have more than six fees
charged in the last 12 months. This report should be set up to process at monthend. Non-personal accounts
will not be included on the report. This report can be used to contact customers and notify them of their
excessive fees.

An alert option, “Negative Balance Fee Senice Message,” is available to be used on the report for accounts
that have more than six fees charged in the last 12 months. The alert will be sent to the IRS owner’'s e-mail
address and must be set up in your Internet options before you can use it. Alerts will be sent only to your
Web customers. The wording for these alerts is customized by your institution. Send in a separate work
order with the alert message for Message #105.

2. The Minimum Transaction Amount for Negative Fee option (FMIN) is used to set a transaction limit
based on the transaction amount before charging a fee. This will work in the afterhours (using the options
NGCH/NGFE) or through the ATMs (using options NSEF/NGEE). Any transaction equal to or less than the
amount of the limit will post without a fee. This option only applies to personal accounts.

3. Contact Queues (Queues > Contact Queues > Contact Queues screen) can be used to alert you to the
accounts that have processed their seventh fee in the last 12 months. The fields on the Contact Queues
screen must be used in your GOLDWriter for the logic to create the Contact Queue list.

4. A deposit statement message number (999903) can be printed on your customers’ statements when they
have more than six owverdraft fees in the past 12 months. The message number is a system-defined number,
and in order to use it, you must create the new message with your customized message text. If you want to
use this feature, set up the required message for your bank on the CIM GOLD > Deposits > Definitions >
Adwertising Messages screen. Your new message will print before the current advertising message you may
be using on your statements. Both messages will print if the account is over the limit of fees, based on the
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current option for your adwertising message. Each account on a combined statement over the six fees will
get a separate message on each account section of the statement.

5. A checkbox and date field labeled Opt-Out for Overdraft/Non-ATM are available on the Deposit Activity tab
of the Deposit Activity screen for Non-Regulation E transactions, such as ACH and inclearing checks
transactions. These fields are used in conjunction with the ATM/debit card Opt-Out field (Opt-Out for
Overdraft/Negative ATM/POS) so the customer can opt in to ATM/debit transactions and opt out for all
other transactions. If the account is set to opt out and these types of transactions need to use the negative
limit to be paid, they will be rejected and sent to GOLD ExceptionManager (GEM) as NSF with a note in the
Comment field of "Opt-Out" indicating that the customer has opted out.

NOTE

NSF withdrawal transactions at the teller window are not
included in this process. The teller needs to have a
conversation about it with the customer and post the fee
manually when necessary.

6. The De-Minimis Amount for Negative Fee option (DMIN) is available to be used for the de-minimis
overdraft amount based on account balance. This option will be used on ATM/debit, checks, and ACH
transactions.

Example: An ATM transaction for $5.00 is presented to your bank for a customer that has a $4.50 balance
with 50 cents available in their negative limit. If the institution option was set to $.75, the transaction will
post to the customer's account without the overdraft charge. A transaction for $5.26 or more will be
accepted, based on the negative limit; and if funds are available, the fee and transaction will be processed
because it is 1 cent over $.75. Subsequent transactions will use the same calculation by using the de-
minimis amount for the difference in the balance and the negative amount used for each transaction. This
only applies to personal accounts.

7. The Negative Charge Limit Per Day option (NGLP) can be used to set a limit on fees based on ACH,
ATM, debit card, GEM, and check transactions processed using the negative limit.

8. The GEM Processing screen and online report can show the number of fees for the day. If you use the
Negative Charge Limit Per Day option described abowe, you can add the number of negative fees
processed for the day to the GEM Processing screen. This field indicates how many fees have been
charged today on the account. If it is over your institution’s daily limit, the processor should not add any
additional fees for paying NSF transactions. To add the field (# Neg Fees) to the Processing screen, each
processor will have to make changes to their User Preferences. The field (#Neg) will be printed on the online
report in the far-right column (as shown below).
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10/29/2012 12:55:41 Period of 10/22/2012 thru 10/29/2012 ONLINE EXCEPTION ITEMS (A1l Items) Page o !
ACCOUNT NUMBER TAX ID NUMBER HOME PHONE NOTES

01 111155 00 12-1231234 000 000-0000 Business, Allow Negative, Imaged

NAMES OWNERSHIP WORK. PHONE OTHER PHONE E-MAIL ADDRESS OTC Holds

*Mary’s Nursery owner Monetary Holds

uUncollected Funds
Available Balance 999,999, 00
current Balance

Date Opened 01/04/1984 YTD Ret Chk 0 Prod Code 1015 TYPE OVERDRAFT ACCTS  REMAINING FUNDS
Last Exception YTD Pd Neg 676 stmt Cycle 131
Date Negative YTD OD 0  Acct Rep
Date Last Dep 10/26/2012 YTD Ret ACH a Hold Codes
Date Dormant Draws on uc 0
SEQ SOURCE TRAN-MD-TORC CHECK# TRACE NBR ACH NAME TRAN AMT STATUS PAY AT TRAN BAL AFTER POST |#NEG
55 CHK 1130-00-306 6215 000001235678911 0000012345678 -23,000.00 HPstT -4,250.00
Posting T11r:0000 Decision T11r:0000 Decision: comments :
05.PPR20:INCL ABOVE LARGE CHECK AMOUNT 68.PPSTO:NEG BALANCE ON 01 180162
54 CHK 1130-00-306 6209 000009998282822 0000067889899 -2,250.00 HPsST -2,000.00
Posting T11r:0000 Decision T11r:0000 Decision: comments :
68. PPSTO:NEG BALANCE ON 01 110112
44 CHK 1130-00-306 6212 000003213313224 0000012133131 -2,044.77 HPsT -26.00
Posting T11r:0000 Decision T11r:0000 Decision: comments :

68.PPSTO:INEG BALANCE ON 01 110112

Negative Charge Applies to ATM Only

Entry: User, checkbox
F/IM: Yes
Mnemonic: OINATM

Institution Option: NATM

Check this box if you want to only charge an afterhours fee on ATM transactions that take an account negative.
If this box is not checked, all transactions (including ATM transactions) that cause an account to go negative
will be charged a fee; howewer, the fee cannot exceed the amount in the Negative Charge Limit Per Day field.

Warning in GEM for Negative Account

Entry: User, checkbox
F/M: Yes
Mnemonic: OINGGM

Institution Option: NGGM
This option is for accounts that go negative in the afterhours or in immediate ACH posting during the day. Check
this box if you want all transactions that take accounts negative or more negative to be sent to GOLD

ExceptionManager, so that you can print a notice for your customers.

If this option is not set, accounts using negative limits are not considered an exception and will not go to GEM if
the account goes negative or stays negative after a deposit transaction.

In addition, the following conditions will cause the account to go to GEM regardless of this option being set:

e Institution option OPTM (Force Post With Warning) is set.
e Ovwerriding a condition on accounts with negative balances.
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Negative Charge Limit Per Day

Entry: User, numeric, 3 digit
FIM: Yes
Mnemonic: OINGLP

Institution Option: NGLP
This option is only used on personal accounts.

In this field, enter the default limit for the number of times accounts can be assessed a daily negative charge.
This option can be used only if the Post Service Charge if Negative field is also checked. For example, if you
enter "5" in this field, only five senice charges will be assessed to any account per day, even if more
transactions are processed.

This limit applies to immediate-post ACH withdrawals and other afterhours debits, such as inclearing checks.

Minimum Transaction Amount for Negative Fee

Entry: User, numeric, 3 digit
F/IM: Yes
Mnemonic: OIFIMN

Institution Option: FMIN
This option is only used on personal accounts.

This field indicates the minimum amount a transaction can be to ignore the negative-balance fee. This option
can be used to help you comply with the FDIC Best Practices for Regulation E.

Example: If this option is set to $5.00 and a transaction for $4.50 is presented that will take the account more
negative but within this limit, the transaction will process, and a fee will not be assessed.

De-Minimis Amount for Negative Fee

Entry: User, numeric, 3 digit
F/IM: Yes
Mnemonic: OIDMIN

Institution Option: DMIN
This option is only used on personal accounts.

This field indicates the de-minimis overdraft amount based on account balance. This option will be used on
ATM/debit, checks, and ACH transactions and can be used to help you comply with the FDIC Best Practices
for Regulation E. Your institution should institute daily limits on overdraft fees and consider eliminating overdraft
fees for transactions that overdraw an account by a de-minimis amount.

Example: An ATM transaction for $5.00 is presented to your bank for a customer that has a $4.50 balance with
50 cents available in their negative limit. If the institution option was set to $.75, the transaction will post to the
customer's account without the negative charge. A transaction for $5.26 or more will be accepted, based on the
negative limit; and, if funds are available, the fee and transaction will be processed because it is 1 cent over
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$.75. Subsequent transactions will use the same calculation by using the de-minimis amount for the difference
in the balance and the negative amount used for each transaction.

Post Service Charge if Negative

Entry: User, checkbox
F/IM: Yes
Mnemonic: OINGCH

Institution Option: NGCH

Check this box if you want to charge a fee on all transactions that take an account negative based on the
amount in the Automatic A/H NSF Fee Amount field. A daily limit can be set up for your institution using
option NGLP (Negative Charge Limit Per Day).

Large Check Amount

Entry: User, numeric
F/M: Yes
Mnemonic: OILCAR

Institution Option: LCAR

Enter the amount of a single check that you want displayed in the exceptions file for a large check amount. The
check will post to the account but show in GOLD ExceptionManager for your review.

WARNING

FPS GOLD must set institution option LGCK (Show Large
Checks in GEM) for your institution before this amount is valid.
Once LGCK is set, you can change this amount any time.
Send in a work order to have this option set.

Stop Payment Fee

Entry: User, numeric
F/IM: Yes
Mnemonic: OISTPF

Institution Option: STPF

This is the amount for your stop-payment fee. This fee amount is used for CIM GOLD stop payments and stops
added by your Web users. A different fee can be charged when stop payments are placed through eBanking.

Changing this field does not change it in Platform on your disclosure or on your website advertisement. You
must submit work orders to get the amount changed if you use these products.
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Show Prenotes in GEM

Entry: User, checkbox
F/M: Yes
Mnemonic: OIPREX

Institution Option: PREX

All incoming ACH Prenote exceptions with any errors will always be shown in GOLD ExceptionManager,
including any account number errors or errors due to closed or non-existing accounts. If this box is checked,
then the FPS-generated Prenote errors. “Prenote not Found or Duplicated” exceptions will also show in GEM.

Post Duplicate Checks

Entry: User, checkbox
F/IM: Yes
Mnemonic: OOPDCK

Institution Option: PDCK

Check this box to host post duplicate checks, instead of rejecting them to GOLD ExceptionManager. If this
option is set, you will see “Duplicate Check” as the primary reason on the Process Exception ltems screen, and
they will show as host posted when this is the only reason they are in GEM. If there are any other reasons for
exceptions, such as stop payments, uncollected funds, etc., checks will not be posted, and you need to look at
the Exception Messages tab on the Process Exception Items screen to determine what to do with the items.

DN records, which are used to identify duplicate checks for Check 21, are set with a two-year expiration date.
These records are not kept in Archived History.

Deposits - Descriptors and Fees Tab

The Deposits - Descriptors and Fees tab on the GOLDEXxception Manager tab lists most of the deposit fee and
descriptor options available to customize within your institution. Some institution options are maintained by FPS

GOLD.

See the following example of this tab, followed by field descriptions.
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General ] Deposits ~ Deposits - Descriptors and Fees l Loans l

Retum Fee Descriptor 6 Retum Fee Amourt 30.00
Paid Exception Fee Descriptor 12 Paid Exception Fee Smount 30.00
Overdraft Fee Descriptor 12 Owerdraft Fee Amount 30.00
Charge Back Fee Descriptor 21 Charge Back Fee Amount

Automatic A/H NSF Fee Descriptor g Automatic A¢H NSF Fee Amount 30.00
Miscellaneous Fee Descriptor 12 Miscellaneous Fee Amount

Automatic A¢H Negative Fee Descriptor 12 Automatic A/H Megative Fee Amourt 30.00

GOLD Services > Institution Options Screen, GOLD ExceptionManager Tab,
Deposits - Descriptors and Fees Tab

Return Fee Descriptor

Entry: User, numeric
F/M: Yes
Mnemonic: OIRTFD

Institution Option: RTFD

Enter the descriptor number that will be used for every exception item that is returned with a fee. If you credit a
return fee in GOLDTeller, you need to use this same descriptor.

Exception items are returned through normal processing (from the Process Exception ltems screen), or they
can be created through the GOLD Senices > GOLD ExceptionManager > Create Returns screen.

Paid Exception Fee Descriptor

Entry: User, numeric
F/IM: Yes
Mnemonic: OIPNFD

Institution Option: PNFD
Enter the descriptor number that will be used for every exception item that is paid with a fee. If you credit a paid

fee in GOLDTeller, you need to use this same descriptor.

Overdraft Fee Descriptor

Entry: User, numeric
F/IM: Yes
Mnemonic: OOODFD

Institution Option: ODFD
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Enter the descriptor number that will be used for every exception item that used overdraft funds. If you credit an
overdraft fee in GOLDTeller, you need to use this same descriptor.

Charge Back Fee Descriptor

Entry: User, numeric
F/IM: Yes
Mnemonic: OICBFD

Institution Option: CBFD

This field displays 21, the descriptor number that will be used for every exception item that was posted as a
chargeback fee. This field is for informational purposes only and cannot be changed.

See also:

Charge Back Fee Amount
GOLD Senvices > GOLD ExceptionManager > Charge Backs screen

Automatic A/H NSF Fee Descriptor

Entry: User, numeric
F/M: Yes
Mnemonic: OIODDS

Institution Option: ODDS

Enter the descriptor number that will be used for processing fees in the afterhours on non-sufficient funds
transactions. If you credit the afterhours fee in GOLDTeller, you must use this same descriptor.

Miscellaneous Fee Descriptor

Entry: User, numeric

F/M: Yes

Mnemonic: OIMSFD
Institution Option: MSFD

Enter the descriptor number that will be used for every exception item’s fee, when only a fee is processed.

Automatic A/H Negative Fee Descriptor

Entry: User, numeric
F/IM: Yes
Mnemonic: OINGDS

Institution Option: NGDS

Enter the descriptor number that will be used to charge automatic afterhours negative fees. If you credit the
afterhours fee in GOLDTeller, you must use this same descriptor.
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Return Fee Amount

Entry: User, numeric
F/IM: Yes
Mnemonic: OIOFEE

Institution Option: OFEE

Enter the default amount that will be charged on every exception item that is returned through GOLD
ExceptionManager.

Exception items are returned through normal processing (from the Process Exception Items screen), or they
can be created through the GOLD Senices > GOLD ExceptionManager > Create Returns screen.

Paid Exception Fee Amount

Entry: User, numeric
F/IM: Yes
Mnemonic: OIPNFA

Institution Option: PNFA

Enter the default amount that will be charged to an account when an exception item is paid through GOLD
ExceptionManager.

Overdraft Fee Amount

Entry: User, numeric
F/IM: Yes
Mnemonic: OIODFM

Institution Option: ODFM

Enter the default amount that will be charged on every exception item that used overdraft transfers.

Charge Back Fee Amount

Entry: User, numeric
F/IM: Yes
Mnemonic: OICBFA

Institution Option: CBFA

Enter the default amount that will be charged an account when a chargeback is processed in GOLD
ExceptionManager. A chargeback is any deposited item that was sent back to your institution for a variety of
reasons (non-sufficient funds, endorsement missing, account closed, etc.).

The default for your institution-wide charge back fee is set up here. However, the amount entered in the Charge
Back Fee field found on the account-level Deposit Senice Charge/Qualifying Accounts Fields screen will
supersede the default amount.
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See also:

Charge Back Fee Amount for loan accounts
Charge Back Fee (Service Charge/Qualifying Accounts > Service Charge Information tab, section 1)

Charge Back Fee (Service Charge/Qualifying Accounts > Service Charge Information tab, section 2)
GOLD Senices > GOLD ExceptionManager > Charge Backs screen

Automatic A/H NSF Fee Amount

Entry: User, numeric
FIM: Yes
Mnemonic: OIODFE

Institution Option: ODFE
Enter the default amount that will be charged on every item that is going to be rejected as non-sufficient funds in

the afterhours, if your institution uses this feature. This field can also be used for the items that force an account
negative (institution option OPTM), which is also a feature your institution may or may not use.

Miscellaneous Fee Amount

Entry: User, numeric

F/IM: Yes

Mnemonic: OIMSFA
Institution Option: MSFA

Enter the default amount that will be charged on every item when only a fee is processed.

Automatic A/H Negative Fee Amount

Entry: User, numeric

F/M: Yes

Mnemonic: OINGFE
Institution Option: NGFE

Enter the default amount that will be charged as an automatic afterhours negative fee.

Loans Tab

The Loans Tab on the GOLDEXxception Manager tab lists the loan options available to customize within your
institution for GEM rejects.

See the following example of this tab, followed by field descriptions.
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General ] Deposits ] Deposits - Descriptors and Fees Loans

MSF Fes Code 3 NSF Fee Amount

Eelow Minimum Check: Fee Code 1 Below Minimum Check Fee Amount 15.00
Credit Limit Exceeded Fee Code 12 Credit Limit Exceeded Fee Amount

Charge Back Fee Code 1 Charge Back Fee Amount

Reject if Using Overdraft Funds for Autopayment

GOLD Services > Institution Options Screen, GOLD ExceptionManager Tab, Loans Tab

NSF Fee Code

Entry: System, numeric
F/M: No

Mnemonic: OILNFD
Institution Option: LNFD

This is the fee code assigned to any loan exception item that is processed for non-sufficient funds.

Below Minimum Check Fee Code

Entry: System, numeric

F/M: No

Mnemonic: OILBMD

Institution Option: LBMD

This is the fee code assigned to any loan exception item that is processed for a check amount that is below the

minimum limit.

Credit Limit Exceeded Fee Code

Entry: System, numeric
F/M: No

Mnemonic: OILCRD
Institution Option: LCRD

This is the fee code assigned to any loan exception item that is processed for an exceeded credit limit.

Charge Back Fee Code

Entry: System, numeric
F/M: No
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Mnemonic: OILCBD
Institution Option: LCBD

This is the fee code assigned to any loan exception item that is processed for a charge back.

NSF Fee Amount

Entry: User, numeric
F/IM: Yes
Mnemonic: OILNFA

Institution Option: LNFA

Enter the fee amount you want to charge to accounts if exception items are returned through the GOLD
ExceptionManager program because their account did not have sufficient funds to pay them.

Below Minimum Check Fee Amount

Entry: User, numeric
F/M: Yes
Mnemonic: OILBMA

Institution Option: LBMA
Enter the fee amount you want to charge to accounts if exception items are returned through the GOLD

ExceptionManager program because a check the account owner wrote was below the minimum check amount.

Credit Limit Exceeded Fee Amount

Entry: User, numeric
FIM: Yes
Mnemonic: OILCRA

Institution Option: LCRA

Enter the fee amount you want to charge to accounts if exception items are returned through the GOLD
ExceptionManager program because account owners exceeded their credit limit.

Charge Back Fee Amount

Entry: User, numeric
F/IM: Yes
Mnemonic: OILCBA

Institution Option: LCBA

Enter the fee amount you want to charge accounts for chargebacks processed through GOLD
ExceptionManager.
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NOTE

If the NSF Fee Amount (MLNSFA) on the Late/NSF tab of the Loans > Account
Information > Account Detail screen in CIM GOLD is not blank (contains an

amount), the amount in this field will be used for the chargeback fee. Ifit is blank,
the amount in the institution options (Charge Back Fee Amount (LCBA)) will be

used. The fee code option (LCBD - Charge Back Fee Code) is found on the

Loans tab of the GOLD ExceptionManager tab and is used in all cases.

See also:

Charge Back Fee Amount for deposit accounts

Reject if Using Overdraft Funds for Autopayment

Entry: User, checkbox
F/IM: Yes
Mnemonic: OIRJOF

Institution Option: RJIOF

Check this box to indicate that you do not want to allow a payment on a loan if the deposit account does not
have enough money and overdraft money will be used to make the payment.
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General User Options Tab
Use the fields on this tab to control options in the system that users are allowed to set and change.

Monetary Instrument Reporting Customer Qualifying Products

Monetary Instrument Reporting Customer Qualifying Products

Entry: User, alpha
F/M: Yes
Mnemonic:

In this field, enter a string of letters that represent products owned by a person that qualify the person to be
considered a customer of the bank. The products must be in an "OPEN" status. FinCEN specifically states
deposit accounts only, but a bank may consider that a person who owns one of the other listed product types
has been werified just as thoroughly and so should qualify as a known bank customer. Letters that may be
included are:

e D — Deposit accounts
e L — Loan accounts

e S — Safe deposit boxes
e C—Bank cards
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History Tab

The History tab on the GOLD Senvices > Institution Options screen displays history from a selected date or date
range concerning any fields that were changed by employees on the Institution Options screen.

To search for history, enter a Start and End Date and/or Time, and click <Get History>. The list view will
display any changes to this screen that occurred during that date and time range. It will also display the type of
change (new, update, or deleted) and the employee name and number of the person who made the change (as

shown below).

GOLDException Manager ] OFAC Hismw|

Date
Stat  10/09/2012

End 107112012 -

Time

12:00:00 AM
11:55:55 PM

-
-

= Get Histony

1011/2012  06:27:19 Update
1011/2012 | 06:26:07 Update
101172012 | 06:24:15 Update
101172012 | 06:24:06 Update

1907
1907
1907
1907

CINDYF

WD

CINDYF
CINDYF

If you double-click on a history item in the top list view, the details of that item will be displayed in the bottom
list view. The bottom list view displays the field name (mnemonic) that was changed, the description of the field,
what the data was in that field before it was changed, and what the data is in that field after the change (as

shown below).

Field Name

Field Description

| Rep # | Previous Data | New Data |

OOLCAR  LARGE CHECK AMOUNT FOR REJECT HANDLER

1000000 500000
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